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1. Getting Started

Once you are accustomed to it, Mobile Resource Manager has an easy-to-use interface. Knowing a few simple
steps will have you working like a pro! This Help file is designed to help you with the standard version of Mobile
Resource Manager.

If you have any custom features and need assistance with them, please contact us for
support.(http://1e1.005.myftpupload.com/contact/)

1.1. Logging In

To log in to Mobile Resource Manager, you can either double click the Mobile Resource Manager desktop icon
located on your desktop or you can click on the Start button on Windows Operating System and open Mobile
Resource Manager through the program listing.

o)
Mobile

Resource
Manager

When you open Mobile Resource Manager, it will ask you for a User ID and password. These have been supplied
to you by MRM Support personnel or your own administrator. You may change your own password at any time by
clicking on “File” and then “Change Password”.

Mobile Resource Manager’s main form will look like the picture below:
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1.2. Layout

If you notice, Mobile Resource Manager contains two panels — Navigation and Information.

Mobile Resource Manager - Good Service Company

File Tools Board Forms Help

= New - [ Tex &8 Map = Call =] Hide fed Do
Cabinet iRy
Administration Dispatch Board for (081972013 ~| 4 b 20 | & S

Cugtomers

Dizpatch
= Unazsigned #
] AT ermtony A,

Andrew Jackzon #3223

| [630) B55-4567 /T erritary A

The Navigation Panel (better known as the Cabinet) is the vertical strip on the left side of the main form. The
Cabinet is grouped by folders; the first folder in the Cabinet is the Customer Equipment folder. Other folder names
include Customers, Dispatch, and Management Reports. There are two styles of cabinets that you can use,
Button and Tree View. The Button style, which is shown below, is the most commonly used. Both styles are
described below.
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Mobile Resource Manager -

File Tools Board Forms Help

1 New - FEText | {

Cabinet [&1 Folders =B
Di

Administration

Customers

Dizpatch

s Calls - All

- |:.E|||:5: = |:||:|:5:E:|j

The Information Panel is the rectangular panel to the right of the Navigation Panel and just below the Toolbar. It
starts just under the Call button (the red phone icon). The panel’'s appearance depends on the type of View you
select, such as a Data grid, a Dispatch Board, or Map. For example, if you select “Customers [All]” grid, the Info
Panel will look like this:

Dispatch Board - ¥ days Techs
QispatchBoardfurl vl{ | 2 e‘.%lg_|@2 |E|
e I 3 I 3

Marm

Style of Cabinets

There are two different styles you can set the Cabinet to be viewed as: Button or Tree View. The Button style is
shown below. It lists the topic names on buttons in the cabinet. In order to see topics in each folder, you must click
on the folder button in the cabinet.

Mobile Resource Manager

File Tools Board Forms Help
1 Mew - Text
Cahinet |All Folders |

Admiristration |

Customers

Dispatch

E quipment Models

George Washington

Ihvoices

Management Reparts
Service Contracts

Tree View can be described as a graphical outline of folders. By clicking on the plus sign (+) beside a folder, it will
expand and show its sub-folders. If there is a minus sign (-) beside the folder, the folder is already open and is
showing its sub-folders. To close that folder, simply click on the minus sign.
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Mobile Resource Manager

File Tools Board Forms Help
1 Mew - Fd Tex

Cabinet |4l Folders ~| |

+-T7 Administration
+-] Customers
+-59 Dispatch

+- Equipment Models
+-] George Washington
+-7 Invoices
-
-

1 MWanagement Reports
71 Service Contracts

To select a style for viewing the cabinets:
1. Click Tools
2. Choose either “Show Cabinet Button Bar” or “Show Cabinet Tree View". The User Group you are a
member of and that group’s rights will determine which folders show up in your cabinet

To select a style for viewing the cabinets:

1.3. Views in Folders

View types are data grids, reports, dispatch boards, and maps that are launched from folders in the Cabinet. Each
view will have an icon in front of it to indicate what type it is.

=

This icon represents a Data Grid(http://www.jobcost.com/Data_Grids_2.html)

s

This icon represents a Data Grid with one or more parameters. A parameter (also known as a prompt) is a
guestion that is asked in order to retrieve more precise data for the view. Such prompts could be for you to:

¢ Enter a Date Range

¢ Enter the Customer Name

¢ Enter the Call ID number

¢ Enter the Technician’s Name

This icon represents a Report(http://www.jobcost.com/Reports_2.html)
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This icon represents a Dispatch Board(http://www.jobcost.com/Dispatch_Board_2.html)

8

This icon represents a Map(http://www.jobcost.com/Dispatch_Board_2.html)

1.3.1. Menu

File

Tools
Operational Link
Forms

Help

1.3.1.1. File

New Item(http://1e1.005.myftpupload.com/mobile-resource-manager/getting-started/views-in-
folders/menu/file/new-item/)

Print Setup(http://1e1.005.myftpupload.com/mobile-resource-manager/getting-started/views-in-
folders/menu/file/print-setup/)

Refresh Cabinet(http://1e1.005.myftpupload.com/mobile-resource-manager/getting-started/views-in-
folders/menu/file/refresh-cabinet/)

Refresh Cabinet Combo Box(http://1e1.005.myftpupload.com/mobile-resource-manager/getting-started/views-in-
folders/menuffile/refresh-cabinet-combo-box/)

Change Password(http://1e1.005.myftpupload.com/mobile-resource-manager/getting-started/views-in-
folders/menu/file/change-password/)

Logon as Different User(http://1e1.005.myftpupload.com/mobile-resource-manager/getting-started/views-in-
folders/menuf/file/logon-as-a-different-user/)

Administration(http://1e1.005.myftpupload.com/mobile-resource-manager/getting-started/views-in-
folders/menu/file/560-2/)

Exit(http://1e1.005.myftpupload.com/mobile-resource-manager/getting-started/views-in-folders/menuffile/exit/)

1.3.1.1.1. New Item

The New Item option in the File menu allows you to add a new item from the list of choices.

The list includes:
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[l ey Ttem Contack
Print Setup... ContackMgmt
Refresh Cabinet Customer
Refresh Cabinet Combo Box Em|:fln';-'ee
@% Change Password. ., EqulpType
Log On as Different User, ., Location
Adrminstration 4 Pricing Type
- Service Call
{1 Exit Ctri+E Technician

Mobile Resource Manager

Once you choose an item from the list, the form for that item will open. You then can enter the appropriate text.

Note: From the Toolbar, you can also use the New button to accomplish this; more information can be

found here.(http://www.jobcost.com/New_Item_2.html)

Useful Links:

Entering a New Contact

Entering a New ContactMgmt — Under Construction!

Entering a New Customer
Entering a New Employee
Entering a New EquipType
Entering a New Location
Entering a New Pricing Type
Entering a New Service Call
Entering a New Technician

1.3.1.1.2. Print Setup

Print Setup allows you to choose your default printer.

1 New Item *

Print Setup...

Refresh Cabinet

Refresh Cabinet Combo Box
@% Change Password, .,

Log On as Different User. .

Adrminstration 4

) Exit Ctri+E

Choose the default printer from the list and click OK. It also allows you to enter printer options, such as landscape

layout.
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Print Setup

Printer

M arme:

Properties...

Status: Ready

Type: HF Lazer/et B5i
Wwihhere  [P_10.1.213:Rdlw
Comment:

Faper Orientation

Size: |Letter " Portrait

[
Source: |.ﬁ.ut0matica||y Select j " Landscape

Metworl. .. k. | Cancel

If you need assistance with setting up your default printer, please contact MRM
support(http://www.jobcost.com/Print_Setup.html)

1.3.1.1.3. Refresh Cabinet

Refresh Cabinet puts all the grids, reports, and folders back in their rightful places. It also opens the folder that
you have set as your default folder to open upon log in. This is normally used when a new grid or new folder is
created. Before users can view the new information, you should click Refresh Cabinet.

B Mew Item *
Print Setup...

Refresh Cabinet

Refresh Cabinet Combo Box
% Change Password. .,
Log On as Different User. .

Adminstration 4

) Exit Ctrl+E

1.3.1.1.4. Refresh Cabinet Combo Box

Refresh Cabinet Combo Box is used when an administrator creates a new Cabinet. Users won't be able to see
the new cabinet until they click this refresh button. Once clicked, the options to view the cabinets will be updated.

1 New Item *
Print Setup...

Refresh Cabinet

Refresh Cabinet Combo Box
@% Change Password, .,
Log On as Different User. .

Adrminstration 4

) Exit Ctri+E
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1.3.1.1.5. Change Password

When you open Mobile Resource Manager, it will ask you for a User ID and password.

1} Mobile Resource Manager - User Login

Job Cost Inc

Mobile Resource Manager
Copyright @ 2013 Job Cost, Inc. All Rights Reserved.
Uzer D
Pazsword

Enter Uzer ID and Password

oK | Esit |

These should have been supplied to you by MRM Support(http://www.jobcost.com/Change_Password.html)
or your own administrator.

To change your login password:

1. Click File

2. Select “Change Password”.

B Mew Item *
Print Setup...

Refresh Cabinet
Refresh Cabinet Combo Box

Log On as Different User. .

Adminstration 4

) Exit Ctrl+E

3. Enter your old password and then type in your new password twice.

Change Password |X|

Enter Old Pazsword: |

Enter Mew Pasaword: |

Canfirm Mew Paszward: |

Ok | Cancel
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4. Click OK when finished.

TIP: You will not receive a prompt stating you have changed your password; it is automatically in effect the next
time you log in.

1.3.1.1.6. Log On as Different User

In some instances, you may need to Logon as a Different User. This comes in handy when users have different
rights to view items and need quick access.

To Logon as a Different User:
1. Click File
2. Choose “Logon as a Different User”

B Mew Item »
Print Setup...

Refresh Cabinet
Refresh Cabinet Combo Box
@% Change Password. ..

Log On as Different User, ..

Adminstration 4

B Exit Chr+E

3. Type in the “User ID” and “Password”

e’ Change User rg|

UserlD: |
Pazzword:

Enter name and password

Ok | Cancel |

4. Click OK

5. You will now be logged in as the new user.

1.3.1.1.7. Administration

1.3.1.1.8. Exit

Clicking Exit will exit Mobile Resource Manager.
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B MNew Item »
Print Setup...

Refresh Cabinet

Refresh Cabinet Combo Box
@% Change Password. .,

Log On as Different User, .,

Adrminstration 4

1.3.1.2. Tools

Sending Text
Text Settings
Maps

New Service Call
Show Button Bar
Show Tree View
Hide Tree or Bar
Options

1.3.1.2.1. Sending Text

MRM has a built in messaging service that works along with your current Cellular Service Provider. The way it
works is MRM sends an email to the provider which sends a message to the number provided.

To send a text:
1. Click Text in the toolbar

Mobile Resource Manager - Good Service Company

File Tools Board Forms Help

= Hew - [ETex & Map & Call =] Hide e Doe
Cabinet iRk ey
Adrnimistration Dispatch Board for [08419/2013 ~| 4 p 6 =
Customers
Dizpatch
i Unazsigned 8
AT emitary &
D ¥
Andrew Jackzon #3323
= [630) 555-4567 /T erritary A

The Navigation Panel (better known as the Cabinet) is the vertical strip on the left side of the main form. The
Cabinet is grouped by folders; the first folder in the Cabinet is the Customer Equipment folder. Other folder names
include Customers, Dispatch, and Management Reports. There are two styles of cabinets that you can use,
Button and Tree View. The Button style, which is shown below, is the most commonly used. Both styles are
described below.
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Mobile Resource Manager -

File Tools Board Forms Help
1 New - Text {
Cabinet | &l Folders |

Administration

Die
Customers
Dizpatch
= u
M
E =

The Information Panel is the rectangular panel to the right of the Navigation Panel and just below the Toolbar. It
starts just under the Call button (the red phone icon). The panel's appearance depends on the type of View you
select, such as a Data grid, a Dispatch Board, or Map. For example, if you select “Customers [All]” grid, the Info
Panel will look like this:

Dizpatch Board far -4 » = @%lﬁ_ @ z E

I mmmimmnmd H

STYLE OF CABINETS

There are two different styles you can set the Cabinet to be viewed as: Button or Tree View. The Button style is
shown below. It lists the topic names on buttons in the cabinet. In order to see topics in each folder, you must click
on the folder button in the cabinet.

Tree View can be described as a graphical outline of folders. By clicking on the plus sign (+) beside a folder, it will
expand and show its sub-folders. If there is a minus sign (-) beside the folder, the folder is already open and is
showing its sub-folders. To close that folder, simply click on the minus sign.

To select a style for viewing the cabinets:

1. Click Tools
2. Choose either “Show Cabinet Button Bar” or “Show Cabinet Tree View". The User Group you are a
member of and that group’s rights will determine which folders show up in your cabin

Once you select a Cabinet style, that style is automatically saved and will be used the next time the application is
opened from that workstation. See User Group Rights.(http://www.jobcost.com/Setup_Group_Rights.html)

1.3.1.2.2. Text Settings

MRM has a built in messaging service that works along with your current Cellular Service Provider. The way it
works is MRM sends an email to the provider which sends a message to the number provided.

To send a text:
1. Click Text in the toolbar
Text
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2. The Send Text form appears

&2 Send Text
Send To sdd | Delete |
M ame Service Status
James Monroe T-Mobile
John Adams Werizon

Message Subjsct |M|:ubile Resource Manager Text

Enter/Edit Meszage Meszage Length: 19

[r'our mezsage here|

LClogse

3. Click Add to add the employee you are sending it to
4. Check the check box beside the employee you are sending the message to. You can select multiple employees

5. Enter in text for the message

Enter/Edit Mezzage Mezzage Length; 0
6. Click Send
Hll&l.lé_eﬁ'fau_mlust have employees with a number set up that will receive text messages in order to send a page.

Read step 7 on the Setting up new Employees(http://www.jobcost.com/Entering_a_New_Employee.html)
page for more details.

Setting up the Text Service:
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You must have the Text Messaging Settings created before you will be able to send text. SEE Setting Up Text
Messaging Service Settings(http://www.jobcost.com/sendingpages3.htm)
for more details.

1.3.1.2.3. Maps

1.3.1.2.4. New Service Call

New Service Calls are entered when a call comes in from a client or potential client. There are a few ways to enter
a New Service Call, all of which are outlined below. Please refer to the first method

[Method 1] To enter a New Service Call:
1. From the menu, click Tools
2. Click New Service Call

3. The New Service Call form will open.
Remember, this is your record of the call. Enter as much or as little information about the call as you wish.

1.3.1.2.5. Show Cabinet Button Bar

There are two ways to view the cabinet: Button Bar and Tree View.
The Show Cabinet Button Bar changes the cabinet into a Button Bar system. The Button Bar puts the folders on a
button in the cabinet.

To Show the Button Bar:

1. Click Tools

2. Click Show Cabinet Button Bar

Pager
'@ Map

BB New Service Call F10

Show Cabinet Button Bar

Show Cabingt Tree Yiew

Hide Cabinet Tree/Bar  F9

F Options...

3. The Cabinet will change the folders to buttons
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Mobile Resource Manager

File Tools Board Forms Help

1 Mew - Fd Tex

Cabinet |4l Folders | |
Adminiztration
Customers
Dispatch

i REINENE R

=

E quipment Models
George Washington
Ihvoices
tanagement Reparts

Service Contracts

1.3.1.2.6. Show Cabinet Tree View

There are two ways to view the cabinet: Button Bar and Tree View.
The “Show Cabinet Tree View” option changes the cabinet into a Tree View system. This view gives the data in
the cabinet icons of folders beside each one.

To do this:

1. Click Tools

2. Click Show Cabinet Button Bar
[ Pager

. Map

BB Mew Service Call Fi0

Show Cabinet Button Bar

Show Cabinet Tree Yiew

Hide Cabinet Tree/Bar  F9

[y_ Cptions. ..

3. The Cabinet will change the folders to buttons
4. The + by the folders state that there is information in the folders.

5. Click the + to open the folder.
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Mobile Resource Manager

File Tools Board Forms Help
1 Mew - Fd Tex

Cabinet |4l Folders ~| |

1 Administration

T Customers

3 Dispatch

T Equipment Models
T George Washington
3 Invoices

1 MWanagement Reports
71 Service Contracts

- [] - [F] [F] [ [E] E [

1.3.1.2.7. Hide Tree or Bar

Clicking Hide Cabinet Tree/Bar closes the left pane, the side that holds the cabinet, and expands the right side
that contains the actual data. Uncheck it to show the left pane.

To do this:
1. Click Tools

2. Click Hide Cabinet Tree/Bar

Pager

. Map

B Mew Service Call F10

v Show Cabinet Button Bar

Show Cahinet Tree YWiew

Hide Cabinet Tree/Bar  F9

[5_ Cptions. ..

Tip: You can also click the ‘Hide’ button on the toolbar to achieve the same effect.

=] Hide
Tip: An alternate way to hide the Cabinet Tree/Bar is to simply press F9.

ShowafHide Mavigation Pane [F9]|

See the page on
Options(http://1e1.005.myftpupload.com/mobile-resource-manager/getting-started/views-in-

folders/menu/tools/options/)
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for more options on the Cabinet Tree/Bar.

1.3.1.2.8. Options

Options under Tools allows you to select which cabinet will open as default. You can also change which View
(Tree or Button Bar) your cabinet is viewed as or you can manipulate the Item forms. The option to change your
password and edit your Email Account (for messaging purposes) is also located here.

The general Options screen is shown below:

Options X
l Fodem Setup ]
Default Cabinet: | j Change Passward
tdain Form .
EMail Account

&+ |se Shartcut Bar

" Use TreeWiew

Item Farms

[ Hide Toolbar Captions

[ Hide Meru

[ Use Blug Font for Quick Links

ok ‘ LCancel |
Modem Setup
Options rz|

General Modem Setup l

CObk Port; COmM1 -
t odem: | ﬂ

Initialization String: |
Location Area Code:
Dialing Prefis:

Email Accounts

The built in Texting and Paging service works along with your current Cell provider. MRM sends an email to the
provider, which in turn sends a message to the number provided. Before sending a message, you must enter your
email settings in Mobile Resource Manager. Click the EMail Account button on the options form to open the EMalil

Connection Info form.
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EMail Connection Info

SMTP Mail Server ||

[ SMTP Server requires authenhication

Uszer D |

Pazzword |

Email Addrezs |

ak LCancel

To Setup Text Messaging Service Information:
1. Enter in the correct Email Connection Information.

2. Click If you have any questions setting up the Text Service Information, you can see how to set up those
settings on this(http://www.jobcost.com/Sending_Text.html)
page or speak with your IT personnel or contact our support team.(http://www.jobcost.com/Options.html)

1.3.1.3. Operational Link

We have included an operational link in the toolbar. When you first log in to Mobile Resource Manager, the link is
active and displays according to your default startup view. It normally appears between “Tools” and “Forms”. In
order to change it, you must click on an item, such as a grid. What you select from the cabinet, such as a grid,
determines what name is given to the operational link and its list of topics.

Mobile Resource Manager - Good Service Company

File Tools DataGrid Forms Help

For example, if you click on the Dispatch Board, the operational link changes to “Board” and shows an entirely
different list.

Mobile Resource Manager - Good Service Company

File Tools Board Forms Help

You can then click on Board and a new menu list will appear:

Prew

Mext

Refresh

Shows Wisits on Map
Prink Board

Options

Daily Board
® [MultiDay Board
Summary Board

Hide Call List

Close
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For example, if you click on the “Customers [All]” grid, the Operational Link switches to “Data Grid”.

Mobile Resource Manager - Good Service Company

File Tools DataGrid Forms Help

The Data Grid’s first three topics (New, Open, and Delete) will pertain to the Customer table. They will read as
“New Customer”, “Open Customer”, and “Delete Customer”. If you click on Invoices [Date Range] grid, the Data
Grid’s first three topics will be New Invoice, Open Invoice, and Delete Invoice. The rest of the topics remain the
same no matter what grid you were last on.

Mew Customer Chrl+M
Cpen Customer Chrl+0
Delete Customer Chrl+D
Filter Grid Chrl+F
Refresh Grid Chrl+R
Prink Grid

Export Grid...

ShovefHide Columns. ..

Grid Layouk 4
Close Grid

The above list is self explanatory. However, if you have any questions, please contact our support
team.(http://www.jobcost.com/Operational_Link.html)

For more information on filtering grids, See our help page on Filtering
Grids(http://www.jobcost.com/filteringandsorting.htm)

There are 3 items on the above list that need more explaining: Export Grid, Show/Hide Columns and Grid Layout.

Export Grid will open the Save Grid Data to file form. This allows you to save the file, along with exporting certain
fields.

Save Grid Data to File ﬁl

Save to File: |E:\Dispatch‘\|:ustomers [ALL] caw

Field Delimiter Text Delimiter

& Comma O Tab © Tide(~) ¢ Other| || & ) © () ¢ Other|

[ Include Field Mames in First Bow

[~ Strip non-nurbers from fields with 'Phone’ or 'Fax' in field name

Date Format: |<hatives: j

Select Fields ta Expart
* Ewxport YWisible Fields
" Export All Fields

" Select Fields... |<ALL>

Run Expart Clogze
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Show/Hide Columns allows you to edit what is shown in the grid. If you want to show all fields except “Active”,
uncheck the box beside “Active” and click OK.

Select Columns to Show

Selectall | Clear Al

X
|
|

CallD

Status
Loczationt ame
Phore
DateQfCall
Locationdddress
City

State

Fax

CalTvpe
Department
Callert ame
Salesman

A L Y AN A Y LS

Cancel |

Grid Layout gives you the option to “Save Changes to Original View” or “Save as New View”.

Save Grid Layout

{+ Save Changes to Onginal Yiswve

™ Save Az New Wiew

X

Wiew Marme: |Eustamer$ [AaLL]

[~ Save Updated Filter
[ Sawe Hidden Statuz of Columns

[~ Save Cument Sort Qrder
| Sawe Current Column Widths

ak Cancel

Check the boxes that apply and click OK.

Clicking Edit View opens up the SQL view that was used to create the grid.

24 /204



Mobile Resource Manager

Calls - All =3

Design l Folders/Groups ] Test ]

3 view Name |EEEEA
Form Type |Sewice Call j

SOL Statement

Select 3C."swcecall isn", 8C."CallID", BC."3tatus", 85C."Locationlame"
from cabadwmin. servicecall listing se
Order By £ DESC

< | >

Param Mame Param Type Frompt Add

il

Save Az | LCloze |

We strongly advise that only personnel with SQL programming knowledge manipulate the views. The slightest
change in the programming code could alter more than one item. For a brief explanation on how to edit
parameters of a grid, see this page(http://www.jobcost.com/Addin_Prompts.html)

1.3.1.4. Forms

1.3.1.5. Help

Clicking on Help gives you two options:

1. Clicking on Web Help will take you to the Mobile Resource Manager Web Help home
page(http://1el.005.myftpupload.com/mobile-resource-manager/)

, which allows you to navigate through all of the topic-based web help pages via the left-hand navigation column
on each page.

Mobile Resource Manager - Good Service Compan

File Tools DataGrid Forms | Help
= Hew - [ETex YWeb Help & Call

Cabinet (5Nl e b About. ..

TIP: You can also reach Web Help by pressing the button on the toolbar.

& web Help
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2. Clicking on About... will display a screen displaying information about your version of MRM.

About Mobile Resource Manager El

Job Cost Inc

Mobile Resource Manager

Yersion 6.7.95
Copyright @ 2013 Job Cast, Inc. All Rights Reserved.

hittpe /Ay jobcost comMobile Besource b anager. btml

Logged in az Uzer Admin [Admin)]

ODBC DSH: JCIMAMDemoServer [SOL Server)

1.3.2. Toolbar

New Item
Sending Text
Map

Call

Hide
Documents
Help

Exit

1.3.2.1. New Item
The drop down list for New Item allows the user to add a new item from the list of choices, including:

1.3.2.2. Sending Text

MRM has a built in messaging service that works along with your current Cellular Service Provider. The way it
works is MRM sends an email to the provider which sends a message to the number provided.

To send a text:

1. Click Text in the toolbar

1.3.2.3. Map

Pressing the Map button in the toolbar will display your Headquarter's location on a map if it has been entered in
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the Administration settings.

1.3.2.4. New Service Call

New Service Calls are entered when a call comes in from a client or potential client. There are five ways to enter a
New Service Call outlined below. Please refer to the first method for the simplest way.

[Method 1]
1. On the toolbar, click the Call button.
A Call

2. The New Service Call Form opens. Fill out all necessary information to finish creating the call.

+1 New Service Call E|@| El

File

x g X 2

Close Prirt Dekte Tools
Main Info | |nternal Mate ] Billing Mate ]

Calles | Phone I Lookup Type |Luc Mame LI | Mew/Edit w
Shalus |1_ Unassigned ] Locatiot... | <location not selectad:

Time of Call  [08/05/2013 v | [10:20 am

Department |Sar'.ric:e

Call Type |

Salezman

Lo Laf Led Lo

|
Priceity |
Progect # | EstH rsl

Cust PD v Bilable

Uzer Date 01 ﬂDate 02[ ﬂ

Uszer Text 01

|

|
User Text D2 |
Lises Text 03 |
User Text D4 |
|

|

|

|

Customer... | <customer not selected:

Uzer Texst 05
Uszer Teaxt 06

Usger Texst 07
Uzer Text 08

Descripion  Spell Check I

Customer Comfnents

3. Click Save and Close to finish.

[Method 2]

1. When you are viewing any kind of dispatch board, right click on the grid
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2. A context menu appears. You can select New Service Call... to create a new call

&b Print ’
. Show Map >
¥ Refresh Board

Change Status for Truck #33
Multi-Tech Status Change

Cancel

3. The New Service Call Form opens. Fill out all necessary information to finish creating the call

[Method 3]
1. Navigate to File > New Item
2. A context menu appears. You can select Service Call to create a new call

Conkact
ZonkackMgmt
Cuskomer
Employes
EquipType
Location

Pricing Type

Call

Technician

3. The New Service Call Form opens. Fill out all necessary information to finish creating the call

[Method 4]
1. From the menu, click Tools.

2. Click New Service Call.

Pager

v Show Cabinet Button Bar
Show Cabingt Tree Yiew

Hide Cabinet Tree/Bar  F9

fE Options...

3. The New Service Call form will open. Remember, this is your record of the call. Enter as much or as little
information about the call as you wish.

4. Click Save and Close to finish.

[Method 5]
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1. Press the F10 key on your keyboard

2. The New Service Call Form opens. Fill out all necessary information to finish creating the call

1.3.2.5. Hide

Mobile Resource Manager - Good Service Company

File Tools Board Forms Help

1 New - [@Tet | @Ma | @@Cal EHie

Clicking Hide closes the left pane of the interface. This is the side that holds the cabinet and expands the right
pane or the right side that contains the actual data. Click it again to view the left pane.

Before Hiding:

Mobile Resource Manager - Good Service Company

File Tools Board Forms Help

1 Mew - [@Tet | @Ma | a@Cal [EHide |

Cabinet |AII Folders LI Dispatch Board - 7 days Techs
Adrnimistration Dizpatch Board for IUS;UZ'QUH 'I LD |
| 5 N ]

I

Cusztomerz

-]

Dizpatch

tan
Unazsigned 8 08:00amHaliday Maon-Pi
ATemitary A&
Abe Lincoln #107 02:00amH oliday Mon-Fi
[630) 5557777/ Temitory &

Andrew Jackszon #333 08:00amHoliday Maon-F
[630) 555-4567./T erritary A

George Washington #5585 |08 00amHaliday Maon-F
[708) 555-9234/T ermitory B

James Monroe HEEE 08:00amHaliday Maon-Fi
Fro] e sl e s | [847] BB5-87624T erritory B

@z Job Schedule ABC Company

After Hiding:
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File Tools Board Forms Help

21 New - ETes B Map 4 Call =] Hide

Dispatch Board for (030272013 | 4 b 22 & S T BFE E

Unaszigned # 08:00amHoliday Mon-Project
ATermitam A
Abe Lincoln #107 08:00amH oliday Hon-Project

[630) 555-7777 /T ermitam A

Andrew Jackson #333 08:00amH oliday Mon-Project
[E:30) 555-4567 /T eritom &

George YW ashington #555 | 08:00amHoliday Maon-Froject
[708) B55-9234/ T eritory B

James Monroe HEEE 08:00amH oliday Mon-Project
[B47) BE5-B7E2/T emitory B

1.3.2.6. Documents

Good Service Company

@ tap % Call El Hide E Documents

Clicking Documents opens a popup file browser that allows you to open a file.

1.3.2.7. Help

The Help button will open your default web browser and take you to the Welcome
page(http://www.jobcost.com/MRM_Help.html)
, the homepage of the Mobile Resource Manager Web Help:

1.3.2.8. Exit

Clicking this button will exit Mobile Resource Manager.

2. Maintain Data Forms

Mobile Resource Manager

Employee(http://1e1.005.myftpupload.com/mobile-resource-manager/maintain-data-forms/employee/)

Technician(http://1e1.005.myftpupload.com/mobile-resource-manager/maintain-data-forms/technician/)

Customer(http://Customer)

Location(http://1e1.005.myftpupload.com/mobile-resource-manager/maintain-data-forms/location/)
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Contact(http://1e1.005.myftpupload.com/mobile-resource-manager/maintain-data-forms/contact/)
Equipment(http://1e1.005.myftpupload.com/mobile-resource-manager/maintain-data-forms/equipment/)
Equipment Type(http://1e1.005.myftpupload.com/mobile-resource-manager/maintain-data-forms/equipment-type/)
Location Equipment(http://1e1.005.myftpupload.com/mobile-resource-manager/maintain-data-forms/equipment/)
Service Call(http://1e1.005.myftpupload.com/mobile-resource-manager/maintain-data-forms/service-contract/)

Service Contract(http://1e1.005.myftpupload.com/mobile-resource-manager/maintain-data-forms/service-
contract/)

Inventory Item(http://1e1.005.myftpupload.com/mobile-resource-manager/maintain-data-forms/inventory-item/)

Invoice(http://1e1.005.myftpupload.com/mobile-resource-manager/maintain-data-forms/invoice/)

2.1. Employee

The Employee form allows you to customize and edit information about an employee. When you first pull up the
form, the tab that appears by default is Main Info. This tab shows general information about the employee.

Employee: Adams, John E“E|E|

File

x [0 b « »r P
Close  Mew Delete Presw Mext Toolz

Main Info ﬂ Contact ] Motes ] User Fields

General Infarmation

First Mame |J ahin Birth D ate | ﬂ

Last Mame |.ﬁu:|ams Hire Date | ﬂ

Accounting Code [JA Tem. Date | |

Employee Type |Tech _:J coN |

Digpatch Direct

Uzer D |.J.~'1'l. [v Login &ccess

Password | v Achive

Group |Default ﬂ [ Iz Salesman

Default Cabinet |AHFOHem _:J

Detault Wiew | j

The Contact tab is especially for contact information. you can add text messaging service information in the
bottom left dialog box if needed.
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Employee: Adams, John

Mobile Resource Manager

File
x [0 x 4 4 2
Close  Mew Delete Presw Mext Toolz
bain Info Contact l Motes ] User Fields
Offiee Information
Phane | Ext |
Fax |
Mabile |[6:30)555-1234
Ebdail |i0hn.adams@gmail.cam
Home Information Text Meszzaging Edit Delete

Addrezz 1 |EE|D 5 Wazhington Strest Texting Service: YVenzon [Test Meszage EMail:
B305551 21 2isverizan. net]

Address 2 |

City |Na|:uewille

State IL Zip |E0540

Phane |

The Notes tab can hold any miscellaneous remarks on file regarding the employee.

Employee: Adams, John

File
x O e 4 >
Close  Mew Delete Prexw Mest Tools
Fain Info Contact Mates l Uszer Fields
Motes

The User Fields tab allows you to name and fill out your own fields for employees.
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Employee: Adams, John

File
x [0 x 4 4 2

Close  Mew Delete Presw Mext Toolz

fdain Info l Contact ] Motes : User Fields

Uszer Defined Fields
Izer D ate 1 | j I zer Mum 01 |
Iser D ate 02 | j I ger Mum 02 |
Izer D ate 03 | j I zer Mum 03 |
Uszer Date 04 | j User Mum 04 |
IJger Text M | IJzer Text OB |
Iser Text 02 | Izer Text OF |
IJger Text 03 | IJger Text 05 |
User Text 04 | szer Text 03 |
ser Text 05 | Uzer Text 10 |

2.2. Technician

The Technician form allows you to view detailed information specific to a technician in your workforce. The Main
Info tab displays information about the technician’s work, certifications, and comments.
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#= Tech: [AJ] Jackson, Andrew

x [0 X 4 » P
Cloze  New Delete Prey Negt = Tooks
[ Manlnio | Labor Costs/Biling |
Name  [AJ]Jackson, Andiew Truck Mo {333
W Active T emitory | Temitary & v
Home Address Depastment |Sewice j
TechType | Technician -
: Status [Status 1 |
Mobde: [630) 5554567 Rating |Eﬂmarﬁdjrﬂmﬁlatinn5m l‘

Certiications [Exp Date] Add | | ||| Comments

The Labor Costs/Billing tab displays pay rates for this technician. You can use the Find and Clear buttons to
enter and delete billing items respectively.

2.3. Customer

The Customer form allows you to edit information about your customers. The Main Info tab is used to edit and
display the most general customer details.
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= Customer: DEF Company
Man Inlo | Locstoma/Detad | Fiie: | Nobez |
Bl [DEF Compary B csomei0 [ Golo | W Acive
Addess1  [1004 Man Sneet TaxCode | =
Addess2 | EverptiD | [~ Exempt
Oty [Lomowd Sl Zpf6otes @ Tem P =] Cedim
Phone (B30 4444 Fa | " CiediHold [~ CODOmy [~ POReq
Cusstomer Type «| GusRess [13% Pty [3-Moma  w]
Migin Contact |Tom Senéh Prce Type | =] Sowce [ColdCal -
Titie | sty Mis *| Tembory |Monh v
Ermad | = seesman | B
Webste | B v Pioa | B
UseDate 01 | ] UsseDate02 | =] UseDae03 [ =] UserDated -
UssMumD | Usshumi2 | 0 UserNumi3 User Num D4
Licerse 8 | User Test 06 |
User Tent 02 | User Tea 07 |
User Tent 03 | Uster Test 08 |
Uses Teut 04 | User Ted 09 |
Uses Teut 05 | User Test 10 |
LastContact | =] NestContsct | =] _FileName | Date/Tonw |
E=) — This button allows you to copy the contents of the
main info tab to the clipboard.
ﬂ — This button directs you to a web map of the
customer’s location.
@| — This button will prepare a blank email with the
customer’s email set as the recipient.
g — This button launches a web browser to the website
that is filed (if applicable).
GoTo | — This button lets you look up a customer via Customer
ID #

The Locations/Detail tab displays a list of all the customer’s locations in the upper portion, while at the same
time displaying a list of recorded service calls in the lower portion.
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= Custormer: DI Company
x O U & X - 4 »
Close  New Pt Dedete Prey  Mext Jocks

Man Info Locators/Detad | [ | Notes |
Cintiomer Loctio [ New ] Open | Dolte | Move |
LecID | LocatorMane | Addvess | CityState

DEF Compary 1004 b Strmadt Lomband, |L G048

Flecert Sarvice Cals Open Drslete 0 iberis)
CaiD | Status | DateotCat | LociD | Locatontiame | caystare | Departmer
< »
Calls Fieceni] | Cals jAN) | Equipment | Contiacts | Invoces | Proposals | Cortacts | Linked Docs |

The Files tab will show links to any files that are associated with the customer.
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= Customer: DEF Company

x O 0 & X - 4 » y -]
Close  New Pt Dedete Frey  Memt Jocks
Man Info | Locatora/Detsd Files | Hotes
Fils Nane | pate/Tonm | Fie Sae |

The Notes tab is for any written information you might choose to add that is relevant.
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= Custorner: DEF Company LEE'
File
x | 0O 8 X 4 »
Coze  Hew Bt Dedete Prey  Mext Jock
Man Info Locationa/Detad | Fiie: Hotes

2.4. Location

The Location form is accessible through the customer’s profile, due to the fact that locations are automatically
created when a new customer is entered. In order to see details of a location, you must first click on one of the
customer’s locations in the Location/Details tab of the customer’s profile.

Tip: For more information on changing location information, see this
page(http://www.jobcost.com/New_Loc_Existing_Customer.html)

The Main Info tab displays general information about the location.

By — This button allows you to copy the contents of the
main info tab to the clipboard.

W — This button directs you to a web map of the
customer’s location.

=) — This button will prepare a blank email with the
customer’s email set as the recipient.

& — This button launches a web browser to the website
that is filed(if any).

Customer... — This button lets you assign a customer to this

location.
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The Main Info tab displays general information about the location.

= Location: DEF Company

Fie
X 0D H & X - 4 b ¥
Close  New Delese Took
Manino | Detads I Files | New | UsFiee |
Customer_ | [23]DEF Company Loc 1D ¥ Acive
1004 Main Sheet TaxCode | -]
e —
LocNeme IS B Deputment | =
Addess1  [1004 Man Steet T exrory | |
Adders? | LocType | =
Ciy ILombard Tethg | =
State fiL Zp [601a8 g ﬂ Sesman | =
Fhone [[EI0IS55 4444 Fo | Pref Tech | -
Contact [T orm Smah User 1 |
Emad [ [= T [
‘Webste [ _gﬂ User 3 l
Time Zone | =] © Observes DST  Userd |
Notes Drechors

The Details tab displays recent service calls relating to that location. If you make a service call and assign it to
this location, that service call would appear here.
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= Location: DEF Company

X 0 B @ X - ‘ b ¥
Close  New Delete I Tools
Man Info Details | Files | Notes | Liser Fieids |
Flecert Senace Cals New | Open | Delete | 0 #eris)
CallD | Staus | DatsoiCal | CaliType [ Dapastrment |

[ Callr [Recentl || Calls (4] | Equipment | Swe Confracts | Corkacts | Linked Docs |

The Files tab is used for placing and accessing files related to this location.
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= Location: DEF Company

X 0 H & X - 4 b 2
Close  Hew [ielee Toots
Man Info | Details Files | Notes | Liser Fiekds |
File Name | Date/Time | File Size |

The Notes tab allows you to write any comments that pertain to the location.
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= Location: DEF Company

Close  Hew [elete Tools
Han inlo Dretails Files Notes User Fiskds |

The User Fields tab allows you to name and fill out your own fields for additional location details.
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= Location: DEF Company

Uzer Date 01 Uszer Mum 01

Uger Mum 02
Usger Mum 03
Usger Mum 04
Usger Num 05
Uger Mum 08
LUser Mum 07
Uger Mum 08

User Date 02
Use Date 03
User Date 04
User Date 05
User Date 06
Uses Date 07
User Dste 08

LedLeflefle]loflofle]]s]

Uses Teat 0
Uger Teot (2
User Test 03

User Teot 04

User Teat 05
Uses Test 06
User Teat 07
Uses Teat 08
User Teat 09

User Teat 10

2.5. Contact

Contacts are useful for keeping track of acquaintances who are known to both you and your customers. To create
a new contact, go to File > New Item > Contact. A form like this will appear:
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= MNew Contact [._| r?|
Fike
X H & X { B B
Close Delele Tools
Main Info | More | Nates |
MiMs - <not linked to a customer»
FestName | <not linked to & location>
Middle |
LastName |
Nickname | SLﬁbc| j
Office Phone | Ex | [ Do Not Send Mail
Dffice Fax | ™ Do Not Send E-Mail
Mobile Phone | [~ DaoMotCall
Title | User Tet 1 |
Tile Type | | Ui Tem2 |
Contact Type | w|  UserTew03 |
EMail | SJ User Tet04 |
Last Cordact | v|  MextContact | -]

The Contact form is similar in nature to the other data forms, except that it is specialized to hold data on a single
person. On the Main Info tab, you may enter information that describes this contact—specifically their name and
different methods for reaching them. It is important to note that the Main Info tab shows which company or
location the contact is associated with. A typical filled-out contact form may look like the example below:
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#= Contact: Ben Franklin

Fh
X D B @ X = 4 ) P2
Close  New  Save Delete  LUndo | |ewt Tools
Man Info | More | Notes |
MiMs 4] - Lo [CustiD: ABC]; ABC Company
FrstName  [Ben Locson. | [LociD: ABCOO1} ABC Store #001
e | 100 N Washington Sheet
LastName  |Frankliin Napervile. IL 50540
Phaone: [630) 555-5555
Nickname  |Benry Suffix|  *|  JohnDoe phndoeloc ation@amal com
OicoPhone |26 Ex | I DaNot Send Mai
Dffice Fax | [~ Do Mot Send E-Mail
Mobile Phone | [~ DoNotCal
Title | User Tet 1 |
Tile Type | | Ui Tem2 |
Contact Type | w|  UserTew03 |
EMail | & uvserTemos |
Last Contact | »|  Mew Cortact | -l

The More tab allows you to enter additional information.This includes fields for where the contact resides as well
as their family detalils, if applicable.
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#= Contact: Ben Franklin

Main Info More | Notes ]

Home Farmily

Addiess1 | Bithday | B
Address2 | Anniversasy | |
City | Spouse |

State [ z [  Chiden |

Phone | Categories |

The Notes tab lets you write any comments desired.
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#= Contact: Ben Franklin

2.6. Equipment

The Equipment form gives you the ability to examine a single piece of equipment. For information on how to add
equipment to a service call, go here.(http://www.jobcost.com/Adding_Equipment.html)

On the Main Info tab, you can link the equipment to a customer as well as a location. Additionally, you can
specify the manufacturer, model #, warranty info, serial #, salesman, and a description with notes.
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New Equipment
File:
X 0O W @ X | 4 » | g

Llose i Deleta o | p Negt | Tools |

Main Infio | Service Histoy |

Type/Dept i w| W Active Installed By | ]

"I . <cushomer not selected:
Location... i
<location not selected:

Marufacturer
hodel Nurmber

Irestall Date

wiam Exp Date

Wzsr D ste 01

Serial Mumber

Room

Salezman

Job Mo
Equip\Value

|
|
|
|
|
Bil Type | =] Descigtion
|
|
|
|
|

Cunerit S ervice Contracts MNoles

An example of an active Equipment form is below; at first you'll see the Main Info tab.
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Equipment: Carrier Furnace ersxzw

File

X 0 H @ X @9 4 > y <)
LClose  Mew ¢ Fant Delete I Prey  Megt Tools

| Man Info | Service Histoy | . . .
Type/Dept |Furhac3 _v] ¥ Active Installed By I ;]
Marufacturer IEarrier E‘ Location.. [CustiD: /4G 100]: YW shgreens Accounting
Madel Murnber LI [LociD: waG11711] ‘Walgreens #11711
nstaiDate  [08/07/2013 | 1530 Lafageete Ave
wiam Exp Date I[BJ"EITHZD‘I 3 LI Saint Loius, MO 63104
UserDate 01 [08/07/2013 - s SR
Bill Type [wananty =l Desciption
Serial Number  |7655
Raam |SEEE
Salesman I :J
Job No firv
Equip Value {34200

Cunent Sefvice Contracts Notes

The Service History tab shows any relevant service calls that involve this equipment.
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File:

x
Llose

Main Info |

X
Delete

Service Histoy |

Type/Degpt I

=| W Active

Marufacturer

hodel Nurmber

Irestall D ste

wiam Exp Date

Uszer D ate 01

Eill Type

Serial Mumber

Room

Salezman

Job Mo

Equip\Value

Cumanit Service Contracts

P

Tools

Installed By |

e <cushomer not selected:

<location not selected:

Drescnption

MNoles

2.7. EQuipment Type

The equipment type form allows you to specify a category of equipment that is distinguished from other
generalized types of equipment; this can prove useful when different types of equipment need to be compared or

examined. For a quick guide to setting up a new equipment type, see this

page.(http://www.jobcost.com/Location_Equipment.html)
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Mew EquipType
Fil=

X X 2

Close Delete Toolz

Main Info ]

Equipment Type |
b anufacturer | ﬂ
M odel Murnber |

Comments

EEX

Mobile Resource Manager

The Main Info tab displays the properties of the equipment type. The Equipment type field states what kind of
equipment is being described. The Manufacturer field stores the name of the company which makes the

equipment type. The Model # is the sequence that classifies this equipment’s type.

quipment Model: Carrier Air, Conditioner 38CKC060-3
Filz

X 0 b 4 > P

Close  Mew Delete Pres Mext Toolz

Main Info ]

Equipment Type |Air Canditiones

M arwufacturer |Carier |
|38CKC060-3

M odel Number

Comments

3 ton, 10 seer

2.8. Service Call

The service call form is a record of your service to a client or potential client. For information on creating a new

service call, see this page.(http://www.jobcost.com/New_Service_Call_2.html)
The Main Info tab is where you place basic data relating to the call.
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& Service Call: 103103 [[ABC0O01] ABC Store #001]

File

x D g X P
Clozse  Mew Print  Delete Toolz

b in Info | Mare ] Site Visits I Internal Mote I BlingMote | Charges ]
Caller | Phane | Call No: 103103
Shatus [2 Open ~| Location... | [ABC007] ABC Store #O0
. : 100 M Washington Steat
Time of Call  |08/12/2013 »| [300pm Napervile, IL. 50540
Department |55ru1'c:e LI Phane: [630) 555-5555

JohnDoe  johndoelocaston@iomal com
ll Passcode #3375

Call Type |5}'s:tem Crowun

W ashington, G E .
Stlesman l ekl it LI Please park on east side of building
Priosity [1- Urgent -
Project# | Est Hrs|0
|88 Yest to Maperville Road 5 to Hobson, rightfwest until

Cust PD |BT8'EI [+ Bilable ‘' ashington nght/norh 2 miles
zer Date 01 | ;IDate D2| ;I Turn right at Burger King.
Lser Text |
User Text02 | Customer. | [ABC]ABC Company
User Text 03 | PO BOX 123

Lombard, IL 507145
User Text04 | Phone: (630) 555-5555

JohnDoe  [ohndoecustomertzigmal. com
User Tent05 | : : :

[iamond Service®, Standard™ | PO | Credit Hold

User Text 0B I tﬁmu i'nltl
User Teut 0f | These are the Customer Mobes
User Text 02 I

SLOW PAY

Description  Spell Chack |

System s dowr. Mo powes.

Entered by User Admin 051642013

The More tab displays a few useful things: First, it can display what equipment was serviced for this particular
call. To the right, there are fields for you to record error codes as well as resolution codes. The bottom portion of
the More tab displays the most recent service calls for your convenience.
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& Service Call: 103103 [[ABCO01] ABC Store #001]

File

x D0 g X 2
Cloz H Pint  Delet Tonds
- Undo Changes [ak-u]| - ="

Main Irfo |""|'|1'f'3| Site Vi miemalMote | BilingMote | Charges ]
Equipment Serviced This Cal 4dd | Deete | | EnorCodes Edi |
Equipment | Serial#t | Bil Type | WanExp |
Lazer Pintes Hewlett Packard ... HPS3747... 0281102005

Resolution Codes E dit
Recent Service Call: Mew | Open I [elete | 22 |tem(s)
CallD_| Status | DateciCal | CallType | Department |
103064 4 PM Sched 0412006 Clean & Check
103083 4 PM Sched 10172015 Clean & Check,
103062 4. PM Sched 0412/2M5 Clean & Check
103051 4 P Sched 10117204 Clean & Check,
103133 4 PM Sched 06072014 Inspection Service
103132 4 PM Sched 051 0/2014 Inspection Service
103070 2 Open 05272014 System Down Service
103060 4 PM Sched 04N 252014 Clean & Check
10213 4 PM Sched 04072004 Inspection Semvice
103130 4 Pl Sched 0210204 Inzpection Semice
103129 4 PM Sched oznnsom4 Inspection Service
103128 4 PM Sched 0110720014 Inspection Service
103127 4 PM Sched 1210/2013 Inspection Service
103126 4 PM Sched 1an2ma Inspection Service
103059 4 PM Sched 101172003 Clean & Check
103125 4 Pl Sched 107072003 Inzpection Service
103124 4 PM Sched 0310203 Ihspection Service
103103 2 Open 08N 27203 System Dawn Service
103123 4 PM Sched ggnoz2ms Ingpection Service
103121 5 Clozed 07n&s2Mm3 System Daown Service
103122 4. FM Sched oFAn/2013 Inspection Service
103120 5 Closed a7 /2ma Signage Semvice
Calls [Recent] | Callz LAI]| EqLi:mant| Sve Comracts| Cmtacts| Linked Dnt.sl

The Site Visits tab is meant to show a list of site visits related to this service call. Site visits will appear by default
from most recent to least recent. Whichever site visit you select will populate data fields at the bottom of the tab.

You can change that data directly from this form.
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& Service Call: 103103 [[ABC0O01] ABC Store #001]

File
x| O & & X = « ¥
Cloze | MNew = Pint Delete Pres K= Toolz
MainInfo | Mare Site Visits | Intermnal Mote I BiingMote | Charges ]
Close Form [alk-C]
Mew U b sau] Mowel | Mm«aﬁl| Copy | Delete| oo E I
Date/Tine | Status | Phase | SchCode | Est| Act] s 07| DT Techs |

200 000 000 000

0.00

47am  TechOn,..

Serice Call E=t Hours: 0.00 - Total Sike Visit Hours  Est 200 Act 000 Std 000 OT:000 DT:0.00

A Ricks

Replace power supply

Stalus |Tu:h On Site ﬂ Tachnicians Pref Tech R Ricks Assion I
Time Sched |08713/2013 = |{9.00 am add_|
Phase | - Delete |
Sched Code - EstHis [200 Ref |

Anived  [0BN92013 +][B47am  ActHis [000 OTHs [000  TrevHis [000
Departed | B StdHrs  [0.00 DTHie [000  Mieage [000
Work Performed  Spell Check | Signatures | Work | <]

Troubleshoot dead system

The Internal Note and Billing Note tabs are for your own personal use; feel free to comment on this service call

as much as you wish with these features.
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i3 Service Call: 103103 [[ABCOO1] ABC Store #001]

File
X 0O & & X = 4 ) 2
Lloze  Mew - Erint  Delete F Fre Tools
Main Infa | More | sievisits ;’.'_'.':'.i_'_r'ié_'r_@'_’!’_ﬁﬁ_@'_'_:j| Billng Mote Chage: |

|nkemal M ote Spell Check

55/204



Mobile Resource Manager

& Service Call: 103103 [[ABC0O01] ABC Store #001]

File
x D0 g X 2
Clozse  Mew Print  Delete Toolz
Mainlnfo | Mare |  sitevists | IntemsiNote [ BfingNoe ] Chages |

Billing Mote Spell Check.

The Charges tab is meant for recording the price of all services rendered. See how to add charges

here.(http://www.jobcost.com/Adding_Charges_to_Invoice.html)
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Mobile Resource Manager

File
x D0 g X 2
Clozse  Mew Print  Delete Toolz
Main Infio | Maore ] Site Visits ] IntemalMote | Biling Mote ."1
add | | | Labor | Travel | Discount | PO/ Import
Date | Qty] UOM | Unit Prica | T | 0] Description [ Total | Pat 8
1.00 ea 9900 ¥ Pavear Supply 33,00 PS
1.00 ea 50,00 Trip Charge 0 to 50 miles 50,00 TC-50
1.00 ea 229.00 ¥ Fan 229.00 FaM
< ?
Irwvoice Information Creats Totals
Irvoice # Mot izzued Temms A, Total Before Tax 378.00
Invoice Date MA Faid MHA Sent M, T axable Amount 328.00
Tax Code Transfemed MA Tax 2214
Tax Rate 6750 X Total 40014

2.9. Service Contract

The Service Contract form shows detailed information about a service contract you have with a client. To see how
to set up a service contract, click here.(http://www.jobcost.com/Service_Contracts_2.html)

The Main Info tab of this form displays basic contract details, the associated customer/location, scheduled

service dates, relevant equipment, and notes.
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= Service Contract: 60 [[ABCOO01] ABC Store #001]

X 0O 4 & X - 4« ) »
Close  Hew Bant  Delete Prey Mext = Took

[ Haninio iling | UserFeids | Files | Noles |
Contract Mo | 38345745 Cortract Type |Diamond Service - I Contract ID 60
Customes [ABC]ABC Compary Location.., | [ABCO01] ABC Store $001
PO BOX123 00N Washington Strest
Lombard, IL 60143 MNaparville, IL B0540
Phone: (530) 555 5555 Phone: [530] 5555555

] | SchediedSerice & Curert C Al New | Edt | Delete | Open |

Drig Stat Date  |12/10/2007

1041172004 [4. PM Sched]

Stad Date [Cur)  [12/09/2012 =] | 041272014 [4, PM Sched] [0,00]

10:11/2013 [4. PM Sched] [0,00]

EndDate [Cu)  [12/09/2014 -

CotractTotd |

Depatmert | =l

Salesman | | Equpment Covered New | Delete | Open | Hous |
Cust PO [ [Lazes Fortar: Hawlstt Packard Lagenat 4] [SH: HPS37 47 34554]

Motes

The Billing tab shows billing schedule, charges, and invoices.

= Service Contract: 60 [[ABCO01] ABC Store #001]

Fim
x 0O H & X - 4 » ¥
Close  New Pont Delete Prey  Mext Took
Man Info _— Biling 1 UserFields | iles | Hotes |
Bil Type Moy %] Lastivce Daie B To.. | [ABC]ABC Company
; N PO BOX 123
Nest BPeriod  [07/03/2013 =] <None> Lombard. IL 60148
theough DB/IZ/2013 Fhone: (630) 5555555
Charges $1678 Add | Edt | Delee |
Oy | UoM | Price | T | Description | Total |
1,00 Mo 1678 Morithily Mantenance Contract 1678
< b
Ivoices Descriphion
InvoceNo ] InvoiceDste |

The User Fields, Files, and Notes tabs all allow you to add additional details at your leisure.
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= Service Contract: 60 [[ABCO01] ABC Store #001]

Fie
x D & X 4 [ ] 2

Close  Hew Pt [Delete Prey  Mext Took

Maninio | iling . UsePeds 2 Files Notes

UserDate 01 | - UserMuml |
UserDate 02 | - Userbum02 |
UserDate 03 | | UserNum03 |
UsetDate 04 | - UserMum4 |
User Tes 1 | User Tet 11 |
UserTet 02 | UserTewt12 |
User Test03 | User Tet13 |
User Test04 | UserTet 14 |
UserTest05 | Uses Tet15 |
UsesrTest05 | UserTest 16 |
User Test 07 | User Tet 17 |
User Tet08 | User Tet 18 |
UserTest09 | UserTet 15 |
User Tet 10 | UserTet 20 |

2.10. Inventory Item

Inventory Items can be added/imported/exported to invoices; see more information for moving Inventory Items
around on this page(http://www.jobcost.com/Exporting_Inventory Items.html)

. To access them in MRM, you must first navigate to your invoices folder and find the grid that is labeled
‘Inventory Items’ or something similar. Here, you will find a list of such items. Here is what a typical inventory
item form looks like:

2.11. Invoice

The invoice form is comparable to a specialized form of a bill. See how to create an invoice
here.(http://www.jobcost.com/Generating_an_Invoice.html)
The Main Info tab of an invoice is shown below:

3. Entering Employees

New Employee

New Technician
Creating a Salesman
User Group Rights

3.1. New Employee

You can manually enter employees one at a time or you can import them into Mobile Resource Manager. MRM
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allows you to enter an individual employee in the case of new hires.

To Manually Enter a New Employee:
1. Click the drop down arrow beside New on the toolbar

2. The list below will appear

Mobile Resource

File Tools Board Fc
1 New - B4

Conkact
ConkactMgrik
Custamer
Employes
EquipType
Location
Pricing Type
Service Call

Technician

3. Click Employee.

4. The New Employee Form will appear.

X * v
Close Delete Tools
Main Info l Contact ] MHaotes ] |Jzer Fields
General Infarmation
First Mame | Birth D ate | j
Lazt Mame | Hire Date | j
Accounting Code | Termn. Date | j
Employee Type | ﬂ S5M |
Dizpatch Direct
Uzer D | [ Login &Access
Paszword | [w Active
Group |Defau|t j [ |z Salesman
Detault Cabinet |4l Folders -]
Detault Wiew |.-’-'«cti'-a'e Service Contracts az of t ﬂ

5. Fill out all pertinent information. For more information about the employee form and what data it can hold, see
this page.(http://www.jobcost.com/Employee.html)

TIP: You must enter a User ID or Mobile Resource Manager will prompt you that it cannot save. If this employee
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has Login Access, this will be the User ID that the employee will use to log in to MRM.

TIP: Choosing the Employee Type of “Tech” does not make them a Technician that will show up on the Dispatch
Board. See the page on Entering a New Technician(http://www.jobcost.com/New_Technician.html)

for more details.

TIP: If you're interested in changing what employee types are available, see the page on list
maintenance(http://www.jobcost.com/List_Maintenance.html)

6. Check the checkbox beside “Login Access” or “Is Salesman” if either apply

7. Click on the Contact tab to enter phone numbers, email, address information, etc

New Employee
Filz

X P B

Close Delete Toolz

M ain Info Contact l Motes ] User Fields

Office Infarmation

Phone || Eut |

Fanx

|
Mobile |
EMail |

Home Information Text Meszaging Edit Delete

Addresz 1

Address 2

|
|
City |
State Zip

|

Fhone

TIP: To set up text messaging information, see the page on setting up
texting(http://www.jobcost.com/sendingpages.htm)

8. Click on the Notes Tab to enter additional information
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ew Employee

File
X *
Close Delete Toolz
b4 ain Info Contact Hotes ] |zer Fields
Motes

9. Click on the User Fields tab to enter any other customized information.

New Employee
File
X X P
Close Delete Toolz
Main Info ] Contact ] Hotes User Fields
Uszer Defined Fields
szer Date 01 || ﬂ Izer Mumn 01 |
User Date 02 | ﬂ zer Mum 02 |
User Date 03 | j Uzer Mum 03 |
User Date 04 | j zer Mum 04 |
ser Text 01 | Uzer Text 06 |
User Text 02 | Uzer Text 07 |
User Text 03 | Uzer Text 08 |
User Text 04 | Uzer Text 03 |
[lzer Test 05 | lzer Test 10 |

10. Click Save and Close when finished

TIP: To view detailed information on the employee form, see this page(http://www.jobcost.com/Employee.html)
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To Import an Employee into MRM:

1. Click File.
2. Click Administration
3. Click Import Data...

4. The Import Data Form appears.

Import Data

Select Impart Type |

Impaorts to T able

[~

Select File to Impaort |

[ Allow Updates

Browse

[~ lgnore first row of Impart File [containg column names)

Abart after |0 errars [set to 0 for unlimited)

Input File Format

[Il: 15M Figld
[M]: M atch Field
[]: Do not impart

X]

Import Cloze

. Under the “Select Import Type” drop-down list, select Employees
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Import Data
Impart File l

Select lmport Type
Impaorts to T able

Select File to Import

Input File Format

[Il: 15M Field
[M]: M atch Field
[¥]: Do not impart

|Empl0yees ﬂ

|El'n|:||l:|_l,lEE * Impart Filg] Browse

Iv lgnore first row of Impart File [containg column names]
[v Allow Updates
Abart after |0 errars [set to 0 for unlimited)

Irnport File needs to be in CSW format and include fields in the following A
arder.

1: Emp_ISH (1]

2 oot Code [M]

3 LMame

4: FMame

5 UsgerlD

B: Paszward

7 EmpType

8: EMail W

X]

Import Close

6. Using the Browse button, select the employee’s file that you want to import.

7. Click Import

Mobile Resource Manager

TIP: If you want to know more about running an import using MRM'’s import/export feature in general, please
refer to this page(http://www.jobcost.com/Import_Data.html)

for details.

3.2. New Technician

Every person entered in MRM, whether they are a technician or a dispatcher, is by default first categorized as an

employee.

There are two ways you can add an employee as a Technician:

1. Add a new employee as a technician OR

2. Make an existing employee a technician

To Add a New Employee as a Technician:

1. Click the down arrow by New in the toolbar

2. Click Technician

3. The Add Technician form appears

4. Choose the “Add New Employee as Technician” option

5. if the new employee will need Login Access, check the checkbox beside it.
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" Make Exiziting Emplopee(z] Technician

X

f* Add Mew Emploves as Technician

First Marme |

Lazt Mame

Employee Type

=]

Pazzword

|
|
Usger D |
|
|

Uzer Group

ﬂ [~ Login Access

Ok ‘ Cancel

Mobile Resource Manager

To Make an Existing Employee a Technician:
1. Click the down arrow by New in the toolbar
2. Click Technician

3. The Add Technician form appears

4. Choose the “Make Existing Employee(s) Technicians” option.

5. Click OK. You will be taken to the Tech form.
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Tech: [] Admin, User

File
X 0 X 2o
Close  Mew Delete Toolz
. ElLabDrEDsm
M arne: v Active
Home Address Truck Mo |
T ermritony: | hd
Department | _:J
TechTuvpe: | _:J
Ceifications [Exp Date]  Add | | | Stabus: | ﬂ
R ating: | _Eﬂj
Comments:

6. Enter pertinent information then click Save and Close.

TIP: For more information on filling out the technician form, see this
page(http://www.jobcost.com/Technician.html)

3.3. Creating a Salesman

3.4. User Group Rights

User Groups and their rights are set up and altered by your Administrator or MRM Support. User Group Rights
are described as groups that are created with having rights to open, edit, create new, delete, and print specific
forms.

Mobile Resource Manager is set up with 2 default User Groups, Admin and Default. The Admin Group is set up to
allow every privilege for anyone in that group. The Default Group is set up with few advanced privileges. Users in
this group will not be able to access Administrative Settings. Once a group is created, you can add employees to
them. The employees will take on the same privileges the group has. You can of course create and edit your own
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groups!

If your business needs to create new user groups or If you are looking to alter rights to an existing group, please
see this page(http://www.jobcost.com/Setup_Group_Rights.html)
. If additional support is required, contact our support team.(http://www.jobcost.com/User_Group_Rights_2.html)

4. Entering Customers

Verify with Customer Database
Enter a New Customer
Automatic Location for Customer
The Customer-Location Relation
New Location/New Customer
New Location/Existing Customer
Move Location/New Customer
Move Location/Move Customer

4.1. Verify Customer with Database

You should enter a customer into MRM when that customer does not already exist in MRM's database. Verifying
that the customer isn’t already stored in the customer database will reduce duplication errors that may cause
problems in the future.

If you know the customer does not already exist in MRM, continue to the “Entering a New
Customer(http://www.jobcost.com/Adding_a_New_Customer.html)

" subchapter.

To verify that the customer isn’t already stored in MRM, follow the steps below:
1. Click on the Customers folder in the cabinet located on the left side of your screen.

Mobile Resource Manage
Filz Tools DataGrid Forms H

1 New - Tent
Cabinet | &1 Folders -]

Administration
Customers [~ |
Dizpatch

E quipment Maodels

2. Click Customers grid to show all customers in Mobile Resource Manager or click Customer search by
Name grid to search by the customer’s name.

Mobile Resource Manage

File Tools DataGrid Forms H
1 New - [dTen

Cabinet | &l Folders =]

Admiriztration
Cugtomers

(B
¥
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3. Check the database to verify that they are not entered in MRM.

Enter first few letters of customer name
Enter Tewxt

Enter Text | Customer X

Cancel ‘

4. Continue to subchapter “Entering a New Customer(http://www.jobcost.com/Adding_a_New_Customer.html)
" to enter a New Customer in MRM.

4.2. Adding a New Customer

You can enter a new customer into MRM a few different ways, but the simplest way is described below:

To Add a New Customer:

1. Click the down arrow by New in the toolbar.

! Location: DEF Company.

File
x 0 x
LClose  Mew Delete

tain Info l Details ]

[23] DEF Compary

1004 bain Street
Lombard, IL B071448
Phone: [E30) 555-4444

2. Click Customer for the New Customer form to appear.
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= New Customer

Cstomer | 2| Customern | GoTa | W Active
Addess1 | TaxCode | -

Addiess2 | EwemctID | [~ Exemgt

City swie[ 2Zp & Tem =] Coedt Limi

Fhane | Fau | I™ CreditHoid [ COD Oriy [~ PO Req
Custome Type | | GuxResm | Pioiy | =l
Main Contact | Price Type »| Source -
Tills | sty w| Temiary -
Erail | =)  seeman | =l
Wiehsie | g] Inw. Prntout | -

Uises Date M *| User Date 02 - U'ser Date 03 *| User Dale 04 ad |
Uz Hum 01 Usai Num 02 Uzer Num 03 Uper Num 04

Licerne | Uses Tet 06 |
Uses Tewt 02 | Uses Tead 07 |
Uses Tt 03 | Uses Test 08 |
User Tent 04 | User Text 09 |
Uses Tewt 05 | Uses Test 10 [
LestComtact | = MestContsct | =] |FileMame | Date/Time |

You could also:

a. Click on File and then click on New Item and choose Customer OR

b. Click click the Customer folder, then click on a customer grid such as “Customers” OR

c. Click on the New button that resembles a new document while viewing the Customers grid.

TIP: Since there are no required fields on the New Customer form, you may enter as much or as little information
as you want. We do suggest that you enter all pertinent information however.

This may include, but is not limited to:
-Customer’s name

-Customer’s billing address

-Customer’s phone number

-Name of the person you contact

Also note that MRM automatically assigns a unique Customer ID Number to each customer. You may wish to
change this number to better follow your business procedures. Contact MRM
Support(http://www.jobcost.com/Adding_a_New_Customer.html)
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for help doing this.
= Customer: Dispatch Direct
File
x D & X « » B,
Cozz Hew Bt Delste Prey  Megt | Tools
Mainio | Locstions/Detail | Fies | Hotes I
Custome: [Dispaich Divect B Customer D |2 GoTo | W Actve
Addrers 1 |9‘EE Corposste Blvd Tax Code |'§tar|da|d-??'5 -
Addess 2 | Ewempl ID | [ Ewempt
Ciy [uoa Sl Zplm ! Tems | =
Phane [[E30/566-8452 Fax [[5301375-8824 [ CedtHod [~ CODOnp [ POReq
Customer Type | | Gus Rlesp | Priosiy | -
Main Contact [Car, Ekzabeth. Eric Prica Type | = Souce | -
Title | Indushy | -| ‘Ienilu'_l.l| ']
Emai | [= Salesrman [Bicicch. Car =]
Webste | ] Invsice Pintout | -]
UserDate 01 [ | UserDate02 | ] UserDate03 | | UssDaens [ =]
MProre [ UsemB2 | UssNum0d | 00 UseNemns [ 0
Ak Emait | User Tet 06 [
Uses Teat 02 | Wser Text 07 |
Uses Teat 03 | User Text 08 |
Uses Text 08 | User Text 09 |
Uses Test 05 | User Text 10 |
S =] NewConted = ;‘fn%?;m_ssxrs_xsutnmu.mlch Divect Custo... E;:Qg
B The Copy button copies the customer name, address,

city, state, zip, phone, fax, contact, title and email into
the Windows clipboard, for easy pasting into other
applications.

= The Email button works like a web page “Mail-to”
control, launching the default email program with the
address specified in the Email field already loaded in the
To field of a new email message.

@ The Web button launches the default Internet browser,
and goes to the address specified in the Website field.
Also, the form itself is resizable. By default, it is always
displayed at the maximum size. It was designed for a
minimum screen resolution of 800 x 600 pixels, which
means at its smallest size it's still larger than most MRM
screens.

4.3. Automatic Location for Customers

Once you save a new customer in MRM, they are automatically assigned a New Location. This is the same
information as you entered on the New Customer form, but is stored on the “New Location/Detail” tab on the
Customer form.
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MRM allows the customer to have multiple locations in case the customer owns multiple properties and performs
work at different locations other than their billing address. This feature comes in handy with clients such as
property owners.

Also note that MRM automatically assigns a unique Location ID # to each location that is entered. You can
change this number to better follow your business procedures if you wish.

Location: DEF Company

File
x D0 >
Close  Mew Delete
Main Info ] Details |

23] DEF Company
1004 kain Strest

Lombard, IL 60148
Phone: [E30] 555-4444

4.3.1. The Customer-Location Relation

There are differences between Customers and Locations; the Customer is where you bill to and the Location is
where you perform work. Some customers have multiple locations associated to them.

A new customer is automatically assigned a New Location, once it is saved. The New Location gets the same
information, such as the address, as the customer. Locations are stored on the “New Location/Detail” tab on the
Customer form. You may edit this information at any time.

MRM allows the customer to have multiple locations in case the customer owns multiple properties or does work
at different locations other than their billing address. This feature comes in handy with clients such as property
owners.

Also note that MRM automatically assigns a unique Location ID Number to each location that is entered. You can
change this number to better follow your business procedures if you wish.

The following sub chapters explain the four types of relations between Customers and Locations.

TIP: To save time and money, Customers and Locations, along with other items, can be imported if you provide
MRM Support with a .csv formatted file. Please contact
them(http://www.jobcost.com/Customer_Location_Relation.html)

to find out what information can be imported and exported from MRM.

4.3.2. Entering a New Customer from the New Service Call Form

When you're entering a New Service Call, you may need to enter in a New Customer. This is achievable from the
New Service Call form.

Follow the steps below:
1. From the “New Service Call” form, click the New/Edit button on the far right of the form.

2. Choose “New Location/New Customer” from the list.
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Mew LocationMew Cuskomer

Mew LocationfExisting Customer
Maove LocationTew Customer
Move Location/Existing Cusktomer

. Enter important information pertaining to the customer.

. Click the Save button.

. Click Close on the “New Customer” form to return back to the New Service Call form.
. Enter information pertaining to the call.

. Click Save and Close

4.3.3. Adding a New Location to an Existing Customer

Entering a New Location to an already Existing Customer means that the location does not exist in the MRM
database but the customer does.

There are two main ways to add a New Location to an already Existing Customer:

1.

2.

From the New Service Call form OR

From the New drop down list on the toolbar

When you're entering a New Service Call, you may need to enter in a New Location for an Existing Customer.

You can add a new location to an existing customer by following the steps below:

1.

2.

From the “New Service Call” form, click the New/Edit button on the far right of the form.
Choose “New Location/Existing Customer” from the list.

Mew Location/Mew Customer

Mew Location/Existing Custamer

Move LocationTew Customer
Move Location/Existing Cuskomer

. Enter important information pertaining to the customer.

. Click the Save button.

. Click Close on the “New Customer” form to return back to the New Service Call form.
. Enter information pertaining to the call.

. Click Save and Close

4.3.4. Move Existing Location to New Customer from the New Service Call
Form
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There may be times when you need to create a New Customer and affiliate it to a location already existing in
MRM. You can do this from the New Service Call form. The existing customer would still remain in the database,
but the location would no longer be affiliated with that customer.

For instance let's say you had a customer named Company A and it is entered into MRM. Later on, Company A
was bought out by Company B. You now have a New Customer, Company B, with an already existing location.

Follow the steps below:
1. From the “New Service Call” form, click the New/Edit button on the far right of the form.
2. Choose “Move Location/New Customer” from the list.

Mew Location/Mew Cuskomer
Mew Location/Existing Custamer

Move LocationfMew Customer

Move Location/Existing Customer
3. Enter important information pertaining to the customer on the “New Owner for Location” form.
4. Click the OK button.
5. You will return back to the “New Service Call” form.
6. Enter information pertaining to the call.
7. Click Save and Close

4.3.5. Move an Existing Location to an Existing Customer from the New
Service Call Form

There may be times when you need to move an already existing location in MRM to an already existing customer
in MRM. You can do this from the New Service Call form. The existing location would thereafter not be affiliated
with the old customer.

An example would be if you had a customer Company A and a location at Company B but you wanted to move
Company B’s location to Company A.

Follow the steps below:
1. From the “New Service Call” form, click the New/Edit button on the far right of the form.
2. Choose “Move Location/Existing Customer” from the list.

Mew Location/Mew Cuskomer
Mew Location/Existing Customer
Maove LocationTew Customer

Move Location)Existing Customer

3. Search the Customer database to chose with which customer this location should be affiliated.

4. Double click on the customer to open up the form.
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5. Enter information pertaining to the call.

6. Click Save and Close

5. Entering Service Calls

Entering a New Service Call
Copying a Service Call

Site Visits

Texts with Call Info

5.1. Entering A New Service Call

When a customer calls in for work to be done, the first thing you should do is document the call in a New Service
Call form. From the main screen, there are a few different ways to open the New Service Call form.

To Create a New Service Call:
1. You may choose to do one of the following:

a. Click the New Call button (the red phone)

5.2. Copying a Service Call
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5.3. Creating a Site Visit

You create a Site Visit when you do work for a customer. If you send a technician out to a site to do an estimate
or perform a service, you should document their work on a Site Visit. The Site Visit tab contains all information
pertaining to the actual Site Visit.

Buttons on the Site Visit Form

New — Creates a New Site Visit for that location

Multi — Creates multiple Site Visits for that location

Delete — Deletes the highlighted Site Visit (Be careful not to
hit the Delete with the X or you will delete the entire
Service Call.

Page — Sends a Page to a particular technician with the
Service Call information. See how to send pages
here.
(http://mvww.jobcost.com/Sending_Text__ wit_Call_Inf
o0.html)

Undo - Undoes the last thing done (i.e. entering Actual

Hours), except in the Internal Note field and the
Assigned Technician field.

Save — Saves the Site Visit.

To Create a Site Visit:

1. Open a Service Call or create a New Service Call.
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2. Once the Service Call is saved, click on the Site Visits tab.

3. The Site Visits tab is now open.

Mobile Resource Manager

# Service Call: 103101 [[ABCO02] ABC Building #2]

File
Xx D
Cloze  Mew
Main Info

g X
Print  Delste
| Mare

Tools

SiteVists | IntemsiNote | BiingNote |  Chaiges |

New | Muli |TutMsg| Movel | Movesl| Copy | Delete | | |

D ate,/Time

| Status | Phass

| SchCode | Est| act| si] 07| DT Techs

08/08/2013 7 15am  Completed

2.00 0.45 1.00 0.00 0.00 Truck B22, Georg. ..

Service Call Est Hours: 0.00 - Total Sie Visit Hours  Est 400 Act 096 5w 200 OT:000 OT: 000

Whatk Perforrmed  Spell Check |

Status |Cnmp|etad LI Tachnicians Pref Tech Abe Lincoln ﬂl
Time Sched |08/08/2013 «||715am Wﬁ&gme_ add |
Phass | =l Delete |
SchedCode |  w| EstHrs  [200 Ret |

Anived  |02/0872013 =|[715am  ActHis [048 OTHe [000 Travhs 000
Depated  |08/08/2013 w|[7:44am GtdHie [100 DTHi [000 Mieage [000

Signstures | Wtk |

completed delivery & installation of new parts

=l

4. Click the New button next to the Multi button on the Site Visits tab to create a New Site Visit (not the New icon
next to Close. That creates a New Service Call). Read

below(http://www.jobcost.com/Creating_a_Site_Visit.html#Multi_Button)
to create Multiple Site Visits.

5. Notice that MRM automatically changes the Status to Scheduled, enters the Time Sched Date as today’s date
and the start time (defaults to 8 am, with 1 Estimated Hour.)

HINT: We can change the default time to whatever time you request, such as 7:00 am. The same goes for
Estimated Hours.
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£ Service Call: 103101 [[ABC002] ABC Building #2] (=13
File

x D0 g X P2

Clozse  Mew Print  Delete Toolz

MainInfo | Mare Site Visits | IntenalMote | BlingMote | Charges ]

New | Muli |TutMsg| Movel | Movesd| Copy | Delete | | save |

Date/Tine | Status | Phase | SchCode | Est] act| S| 07| OT] Techs |
08/08/20137:15am  Completed 200 048 100 000 000 Truck H22, Georg..

¢<New Site Vizit

Serwvice Call Est Hours: 0.00 - Total Ske Vizit Hours  Est 400 Act 096 Skd 200 OT:000 OT. 000

Stabus ﬂ Tachricians Pref Tech sbe Lincoln Assign
Time Sched |DB.|"| 2723 ﬂ |E'DU am Add

Phase | ]
Sched Code - EstHs  |200 Ref |

Aurived [ || ActHris  [0.00 OTHis [0.00 Traw His |00
Depatted | =l StdHrz  [0.0D DT Hris  [0.00 Mileage  |0.00
wotk Performed  Spell Check | Signatures | Wtk | Ea

6. Click Add located in the middle right of the form to Add a Technician.

7. Check the checkbox by the “Technician(s)” that will be doing work on this call. Work Performed contains
information pertaining to what the Technician did on site. This field is specific to the on Site Visit that it is entered
on, which is useful to giving detailed descriptions. Internal Note is a text field that is stamped on all Site Visits.
This means that whatever Site Visit you are on, you will be able to see whatever was typed in the Internal Note.
8. Once you've entered all pertinent information, click Save next to the “Internal Note” label on the form.

9. Click Save in the toolbar on the Service Call form.

10. Click Close

Multi button on the Site Visits form: The Multi button on the Site Visit allows you to enter Site Visits for a
specific location for multiple days at a time. This feature comes in handy when needing to create recurring visits
for the Service Call.
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Schedule Multiple Site Visits

Schedule Yisitz Starting -
1 il -

[]
[]

Phaze: |

Status: |3cheduled

v If there iz already Site Yisit scheduled
on date do MOT create new one
Iw Sawe hours az '"Charged”

[ Aszzign Techs to Separate Site Visits
Schedule Eveny |'|_ week[z)

W Sun [800am  [B.00 s
W Maon Im 800 hs
v Tue W 800 hs
W wed[B00am  [BOD s
¥ Thu [300am  [B.00 b
[+ Fri W 800 hs
v Sat lm 200 e

3

Territary | j Filter
-

Departrent | J

Tech Type: | ﬂ

Sort By: |LN ame/FH ame ﬂ

Technicians All Mane
Technicians

Adams, John [Technician] [Teriton &)
Equipment #55, [E quipment] [Termitom B)
Equipment #77. [Equipment) [Temitany &)
Jackson, dndrew [Technician] [Temton &)
Jefferzon, Thomas [Technician] [T eritary A)
Lincaln, Abe [Technician] [Temitarg &)
Monroe, James [Technician] [Termtam B)
Truck $22, [Truck) [Termitany &)

Truck #33, [Touck] [Temton B)

Unaszsigned, [Technician] [Territory &)

W ashington, George [Technician] [Territory B
#¥Z Subcaontractor, [Subcaontractor] [Teriton,

Create Cloze

Mobile Resource Manager

To Enter Multiple Site Visits for the same Customer/Location:

1. On the Multiple Site Visits form, enter the starting and ending scheduled dates

2. It is optional to keep the checkbox beside “If there is already Site Visits scheduled on date do NOT create new

(0]

3

4,

8.

9.

ne” but is highly recommended.

. You have the option to check “Save hours as ‘Charged

You can schedule multiple days up to multiple weeks at a time

. Uncheck the days that you do not want Site Visits

. Edit the starting time and how many hours they will be on site to the appropriate information.

. Check the boxes beside the “Technicians” that will be on site.

Click Create.

Board.

MRM will calculate how many Site Visits were created. You can view and edit these Site Visits via the Dispatch

TIP: When scheduling multiple Site Visits, by default the technicians will be the same for each Site Visit. In order
to add or delete Technicians for Site Visits, you must open that particular Site Visit and click Add or Delete by the
Technicians field.

Changing the Site Visit Time increment:
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Mobile Resource Manager allows you to change the Standard Hours field to show different amount increments
that the customer will be charged. You can also change how many minutes you can minimally charge. For
example, say you had a Site Visit that only took 15 minutes. You can set this field to show half an hour minimum
charge or it can show the actual time or 15 minutes.

To Change the Standard Hours field:

1. Click File > Administration > Application Configuration > Application Options.

Application Configuration (= @El

e
tion Opt

=g Application Dptions o b i

+ £ Cabinets/Folders/Other Option Group | -

+ 01 Users

Advanced Cloze

2. Click the drop down arrow by the Option Group field and select “Invoicing”.
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Application Configuration i @Hzl

e
T
+ £ Cabinets/Folders/Other Option Group | General =l
+ 1 Users
Accounting D ~
AddCalllrweic E]
AddlUzerE bail
AllovDeletelf
Alweays Use P
AlvapsAllowB ol | e
AppCaption
ASPReportE
Auto Attach Fild Mapping
Auto Masimize | Mobile
AutodddLacat Report Headers
Avtobaxamized Service Call
Autohd aamizeSt
AutoR efreshi nd False
AutollpdateBilType True o
3. Change the “ChargedMinutesincrement” field to suit your needs
Application Configuration i rﬁlrzl
e
Z
+ [7 Cabinets/Folders/Other Option Group | Ivoicing -]
+ 1 Users
Accounting DS Wisual Contrécct ~
AllowDeleteDfTransfemed mvaices Falss E |
Always Use Part Phase for Labor False
Chargediinutes! nerement FE
Defauk Sales Tax Code Sales Tax - Default
Defauk Tarms
Diefaid Text For Labor Invosce Items <TECHFIRSTMAME> < TECHLASTMA}
Defatdutafddl sbor 0
DefaukDTLaborPart TM-DT
DefaullrvoiceT axH ate 6.7
DefauOT LabodP st TM-OT
DefadSidl aboPart TH-ST
DefaukT ems
DefauTravelOTPartho Labar - Travel
DefadTravelPartNo Labor - Travel o
Determines to what level charged hours are rounded up from actual hours. For #
example, a setiing of 15 would round charged hours up to the next highest
Advanced Cloze

4. Close out and you're finished

5.4. Sending Text with Service Call Information
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There are two types of messages that can be sent through Mobile Resource Manager: regular messages that you
enter your own information and messages that have Service Call information.

Setting up the Text Messaging Service
You must have the Text Settings created before you will be able to send messages. See Setting up Text Settings

here.(http://www.jobcost.com/Text_Settings.html)

Regular Messages: You can send regular messages that contain information that you enter. See Sending
Regular Messages here.(http://www.jobcost.com/Sending_Text.html)

Service Call Messages: There are specific fields that can be entered in pages that contain Service Call
information. The information options that can be entered in the page are below:

<CALLID> <PROJNO> <CUSTNAME> <LOCID> <LOCNAME> <ADDRESS>
<CITY> <STATE> <ZIP> <PHONE> <DEPARTMENT <CALLTYPE>
>

<DESCRIPTION <DATESCHED> <TIMESCHED> <ESTHOURS> <SCHEDCODE>
>

HINT: If it is imperative that you include an additional field in the messages that is not listed here, please contact
Mobile Resource Manager Support.(http://www.jobcost.com/Sending_Text__ wit_Call_Info.html)

Follow the instructions below to change what is shown on the Service Call messages:

1. Click File

2. Click Administration

3. Click Application Configuration

4. Click Application Options

5. From the drop down list, choose “All”

6. Look for “Default Pager Text for Service Call”
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Application Configuration

B8 Lnt Mamtenance
2l Avvication Dptions| a il L
+ [ Cabinets/Folders/0ther Option Gioup | <ALL>
+ [ Usens

Complsted Sitevisits ReadOnly
ConfumSite\VisitD elate
CopyOpent/isitsT ime
CreditHoldChangeB padminDnly
CustlD

Customer Document Folder
Defauk Pager Text for Service Cal 3 £
Defauk Sales Tax Code Sales Tay - Defaul

Defauk SMTP Server

Defaul Terms

Defauk Text For Labor lrvosce ltems <TECHFIRSTNAME > <« TECHLASTMA}
DefauldiealCode B30

Defaukfutodddl sbor 0

DefautBillable''as Tiue

DelaCalCustormerSearch 0 =

Thes determines what is inpul mito the Send Page form as default when sending a -~
page from within a Servce Call, Use the following tokens, including brackets [<3), to
W

Advanced Close

7. Click in the right-side box

8. Notice the format of the fields: [Call No: 1234] ABC Inc. (630)566-8400; 8:00 am
The [ ] are used to separate the fields, You can use any character to separate the fields, such as semicolons.

9. Once you click in this box, text will appear in the yellow box at the bottom of the form. Scroll down to see what
fields are allowed in pages.

10. Also notice the format of these fields (i.e. <DESCRIPTION>) The <> are required programming format. When
entering new fields in pages, you must include the <> on both sides of the field name for it to work.

To add a field to the page, such as Description (Service Call Work Requested):

1. Scroll through the “Default Pager Text for Service Call” field and click where you want to enter the new field,
such as after “TimeSched”.

2. Enter a semicolon and then hit the space bar a few times to separate “TimeSched” from “Description”
3. Type in exactly how it is shown in the yellow box: <DESCRIPTION>

4. Click Apply

5. Click Close

HINT: All pages will include the Description field in the page. If the entire page exceeds the given length (such as
150 characters) the page will be separated into 2 pages.

6. Data Grids

Data Grids
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Creating A Grid
Adding Prompts
Sorting a Grid
Filtering and Sorting
Filter/Sort Button
Using Wildcards
Filter by Cust Name
Filter by Phone #

6.1. Data Grids

— Contacts

— Employees [All]

— Employees [Active]

— Locations [Name]

— Service Calls [Unassigned]
— Service Calls [All Open]

— Service Calls [Date Range]
— Technicians [All]

— Customer [All]

— Customer [Name]

— Equipment [Model]

— Inventory Listing

— Service Calls [Call ID]

— Service Calls [Locations]

— Service Calls [Closed PS]

— Tech Site Visit [Date Range]
— Unassigned Technicians

6.2. Creating A Grid

Mobile Resource Manager

— Customer [Address]

— Customer Equipment [All]

— Invoices [Date Range]

— Locations [Address]

— Service Calls to be invoiced
— Service Calls [All]

— Service Contract [All]

— Technicians [Active]

Mobile Resource Manager allows users to freely create grids on the fly. In order to create grids, you must have

some SQL knowledge.
In order to create a new grid:

1. Right click on an empty space on the grey cabinet area and select New

2. Click Grid

3. The New Data Grid form appears. As mentioned above, you must possess some SQL knowledge in order to

make your own grid using this form

6.3. Adding Prompts

Some grids contain prompts that ask the user to answer a question or to enter information. Some examples are

below:

DateRange — Prompts you to enter a Date Range for possibly the Service Call or Site Visit, depending on how the

code is set up for the grid

Name — Prompts you to enter a name or select a name from the list

Address — Prompts you to enter the beginning of the address from either the Location, Customer, or Employee,

depending on how the code is set up for the grid
Call Status — Prompts you to enter a Status for the call

Department — Prompts you to specify a Department
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Tech Type — Prompts you to select a Tech type
ADVANCED CONFIGURATION: PARAMETERS ON GRIDS

If you happen to know SQL, you can create or edit the existing grids to pull information that you would like to see.
Each grid has their own code. Some grids have unique code and some use views that are pre-designed to pull
specific information. Be careful in editing the view’'s code, other grids could possibly be using that same view.

As an example, we will create a grid that will prompt for the user to select a Technician from a drop down list or
click OK and every Technician will show in the grid.

The grid below will prompt the user to select a Technician from the drop down list or will allow you to click OK and
show information for every Technician.

Calls - Closed

Design l Enolders/Groups ] Test ]
B view Mame |EEERIRERS
Form Type |Sewice Call j
SOL Staterment

Select EC."swocall isn", 8C."CallID", 5C."Ztatus", S5C."Locationlame"
from cabadwmin.servicecall listing sc

left outer join cabadmin.inwoices i on sc.svecall isn = i sweocall is:
where status = 'E. Closed!’

Order By £ DESC

£ *

Pararn Mame Param Type Frompt Add

H:

Save fz | LClose |
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Calls - Closed M=E3

Design Folders/Groups l Test ]

luded in these Folders

Wiew iz i

Add

Remove

[~ Owerride Form Rights

Group Rightsz for Yiew

Group Mame

Add
Remaove

Save Az

Calls - Closed

LCloze

(=13

Deszign ] Folders/Groups Test

wvecal izn |EaIIID |Statu3 Locationt ame |DateDfEe a
L 103159 1031595, Clozed Man-Project 7020 =
n 103121 103121 |5, Clozed ABC Store #O0M 715420
n 103120 10312015, Clozed ABC Stare #0001 TS
n 103119 103119 /5. Clozed Haliday TS
n 103114 103114 5. Clozed Man-Project 81201
n 103103 103103 | 5. Clozed ABC Stare #0001 gA1242m
n 103093 103093 | 5. Clozed Man-Project RS20
n 103084 103084 | 5. Clozed Man-Project 44175201
n 103083 103083 | 5. Clozed Man-Project 44202010
n 103069 103065 5. Clozed FPembroke Greens Bf20200z .
< >
Select SC."svocal_isn", SC."CallD", SC."Status", SC."LocationM ame"', SC."Date0fCall”,
SC."Locationdddress", SC."Ciby", SC."'State”, SC."Phone", SC."Fax", SC."CallTppe", SC."Department'’,
SC."CallerMame", SC."5 alezman”, ilnwoiceMo
from cabadmin. zervicecall_listing sc
left outer join cabadmin.invoices | oh scsvecall_isn = i svocall_isn
where statuz = "0, Closed'
Order By 2 DESC

Save Az

LClose

6.4. Sorting A Grid

Mobile Resource Manager

Sorting is the act of arranging according to class, kind, or size. Any grid can be sorted or classified by the fields
that exist in the grid. For example, if you click on the Customers [All] grid, you can sort the grid by fields such as
“Customer ID”, “Customer Name”, “Address”, or “Phone” in ascending or descending order.
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SORTING A GRID

There are two ways you can sort grids. The first method is the easier method and is described in the following sub
chapters. The second method uses the Filter/Sort button. This takes a more advanced approach by filtering and
sorting a grid simultaneously. See how to use the filter/sort button
here.(http://www.jobcost.com/The_Filter_Sort_Button.html)

Once you click on a grid, you can sort the grid by any field that exists in the grid. For example, the Customers [All]
grid could contain the following fields:

Calllr | Status LocationM ame Fhone DateOfCall Loc

103152 2. Open ABC Building #2 [E30]555-9345 | 07/24/2013

103151 | 2. Open ABC Building #3 (28918551212 |07/24/2M13 07

103148 4. PM Sched Siemens Linit #wh123 04/415/2014 100

103147 | 4. PM Sched Siemens Linit #wh123 mA5/2014 100

103146 | 4. PM Sched Siemens Linit #wh123 10/415/2012 100

103145 4. PM Sched Siemens Linit #wh123 07/15/2012 100

103142 | 2. Open ABC Building #2 (3015559345 |07/18/2013 200

103141 | 4. PM Sched Walgreens #5120/10-7-1999 (31415551234 | 05/15/2014 120

103140 | 4. PM Sched Walgreens #5120/10-7-1999 (31415551234 031542014 120

103139 4. PM Sched Walgreens #5120/10-7-1999 (31415551234 011542014 120

Customer ID # Customer Name Main Contact Phone Address
City/State Customer Type Active Industry Territory

This grid can be sorted by any of these fields.

If you want to sort the Customers grid to show city names in alphabetical (ascending) order, follow the
steps below:

1. Click on the Customers grid in the cabinet.

Cabinet | j

Administration

Cuztomers

HRENE NS NE
¥,

2. Find the “City” field and single click on the “City column heading” which looks like part of the toolbar. The grid is
now sorted alphabetically by city name.

[ ity r |State]Zip
Lombard ™ 1L 60148
Oak Forest IL  BO452
Addison IL BN
Algonguin IL B0102
Pekin IL EB1554
Chizago IL 60303
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? | City State|Zip

Addizon IL B0
Addizon IL B0
Algonguin IL  BON
Alkan L B20
Antioch IL OO

Adlington Heights [IL 60O

TIP: Sorting can help show fields that are missing critical information. It does this by listing empty fields first in the
sort order.

6.5. Filtering and Sorting

Once you click on a grid, you have the option to filter the grid by any field that exists in the grid. There are two
fields located above the grid — Filter By and Filter Text. The Filter By field contains all the fields that are located in
a selected grid. The Filter Text field allows you to type in the string you want to filter the grid by.

Below is an example using the Customers [All] grid:

0= X % Fs =] FiIterﬁl,lIEustomerName j FiIterTgxtI

Salezman Cuztomert ame Address1 Address? | City State|Zip Phone I ainContact CuistlD CODICH  |POReg|LaztCont) &
George “Wazhington Acom Public Library District 15624 Central Ave Oak Forest IL  B0452 [FOB)E8T-3700 BO3ERO4E M M M
George Washington | Addizon Public Library 2 Friendzhip Plz Addizon IL B0101  [B30)543-3817  Ralph 112384847 M M M
Jamesz Monroe Algonguin Area Public Lib Dst | 2600 Harnizh Dr Algonguin IL BO0M02  [B47)458-6060  Sally F9615893 M M M
James Maonroe Alliance Library Spstem 845 Brenkman Dr Pekin IL 61554 [309)353-4110  Martha 114635691 M M M
Alsip-Memionette Park Pub Lib 11360 5 Pulaski Rd Chicago IL 60803 [FOB)371-5666 Danl 112385000 N M M
American Theological Lib Azzn | 2580 5 Wacker Dr Ste 16 Chicago IL EBOEO0E  [312)454-5505 |Joe 21294848 M M M
Antioch Public Library Dst 757 Main St Antioch IL  |BO002 [847)395-0874 Johnng 112385422 N N M
Ailington Heights, Village of 500 M Dunton &ve Aglington Heights  IL EOO04 | [847)392-0100  Leroy 89813075 M M M
Barrington Public Library Dt 505 M Morthuest Hiay Barrington IL 6000 (84773821300 E3500585 M M M
George YWashington | Bartlett Public Library 800 5 Bartlett Ad Bartlett IL BO0103  [B30)837-2855 92440684 M N M
George “Wazhington BC Femy Services Inc. Suite 500 1321 Blanshar Wictoria BC wEw 0B [E04)240-6332  |kbal Khan BCFERRY MY N
George Washington  Bedford Park, Pub Library Dist | 7816 ' B5th FI Bedford Park. IL EBO0507  [FO8)458-6826 43859335 M M M
Bellwood Public: Library E00 Bohland Awve Bellwood IL  B0104 [708)547-7393 169242452 N N i
Eensenville Community Pub Lib 200 5 Church Rid Bensenvile IL  BOM0E [E30)76E-4E42 112385190 N M M
Bradford ‘white PO Box 333 1143 NN i
Brookfield Free Public Library | 3609 Grand Bled Brookfield IL  |B0513 [FO8)485-B917 98983794 NN M
Carol Stream, Village of E1E Hiawatha Dr Carol Stream IL  BO0188 [E300653-0755 Joyce 148385639 N M M
James Monroe Center For Research Libraries  B050 5 Kenwood Ave Chicago IL  BOB37 | [F73)955-4545 E3954774 N M M
Champaign Pub Lib & Info Cir | 505 5 Randolph St Charmpaign IL E1820 [217)356-8207 97325112 NN i
Chicago Library System 224 5 Michigan &we Chicago IL  BOBO4  [312)341-8500 TE4I7E47I N M M
Cicero Public: Library 5225w Cermak Rd Cizero IL  E0804 [70B)E52-3084 9E7E4384 NN i
City of Aurara - Benton 1E Benton 5t Aurora IL  BOS05 (F08)896-97E61 115849093 M M M
James Monroe City of Aunora - Eola BRA S EolaRd Aurora IL  BOR04 [FO2)896-9343 8019977 N M M
City of Bloomington 205 E Olive St Bloomington IL  E1701 [309)828-8091 112385679 v N M
City of Chicago - Halsted 9525 5 Halsted St Chicago IL  BOE28 [312)747-E300 112445473 N N i
George Washington | City of Chicago - Lincoln 4455 N Lincaoln Ave Chicago IL  BOB25 | [312)744-FE1E 113595771 N M M
City of Chicago - State 4005 State St Chicago IL  BOEOS [312)747-4333 971ENTE NN i
City of Edwardsville 118 Hillsboro &ve Edwardsville IL  |B2025 [E18)692-7500 1123704658 N N M
James Monroe City of Elmhurst 211 5 Prozpect Awve Elrmbwirst IL  BO0M26 [FOB]279-8696 103192167 N M M
City of Evanston 1703 Orrington Ave Evanston IL B0201 [B47)8EE-0300 112369814 N M M
City of Havana 227 W Main 5t Havana IL  B2E44 [309)543-3411 98748600 NN i .
: o

The Customers [All] grid could contain the following fields:

Customer ID # Customer Name Main Contact Phone Address

City/State Customer Type Active Industry Territory
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Let's say you want to locate the customer “Smith’s Inc” in the Customers [All] grid. Since Customer Name is a
field in that grid, you can filter the grid by it. You do not have to enter the customer’s full name, such as “Smith’s
Inc”; by entering any part of their name in the Filter Text field, such as “S” or “Sm” you can bring back any
customer that starts with that search criteria.

To filter by Customer Name:

1. Click on the Customers [All] grid in the cabinet.

2. Choose “Customer Name” from the drop down list in the Filter By field. (The Filter By field is centered
directly above the grid).

3. Type in the Filter Text field part of the customer’'s name you're searching on, such as “S” and click Enter.
You can also be more specific and type in “Smith” and it will pull back any customers whose name starts with
“Smith”, such as “Smithers” and “Smitherson”.

TIP: If you only have part of the search string, you can use a

Wildcard(%)(http://www.jobcost.com/Using_Wildcards.html)
in order to search for specific information.

6.5.1. Using the Filter/Sort Button

You can take an advanced approach to filtering and sorting grids by simultaneously filtering and sorting a grid
using the “Filter/Sort” button. This button, which is located in the grid’s toolbar, looks like a funnel.

Once you click on the button, you will notice that there are two tabs on the form — Filter and Sort.

On the Filter tab, you can set a filter on one or multiple fields. The Operator field contains mathematical operators
such as like, =, <>, >, >=, <, <=, between, and in.

1. You choose which field you want to filter.
2. Choose which operator you want to use (how you want to filter by).

3. Type in the value you are filtering by. The wildcard (%) is used in the text field in conjunction with the like
operator.

6.5.2. Using Wildcards (%)

Wildcards may be present in your search strings. A wildcard is a special character used in a search that can
match any character or string of characters. In Mobile Resource Manager, the wildcard is the percent sign (%).

The wildcard can be used at the beginning or end of search strings to match various patterns of letters. An
example when you might use the wildcard at the beginning of a search string would be if you were searching for a
main contact with the last name of Ackermann and you did not know its correct spelling. After selecting Main
Contact from the Filter By field, entering ‘%ack’ will pull back all Main Contacts with ‘ack’ in their name.
Remember, you could possibly get more than one result, such as Ackerman and Jackson.

You can also use the wildcard at the end of a search string. An example would be if you were searching for a
main contact and remembered their first name but not their last. After selecting Main Contact from the Filter By
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field, you could enter ‘Mike%’ in the Filter Text field to pull back every Main Contact that started with ‘Mike’. Note
this will not pull back ‘Michael’ because aliases and nicknames aren’t interchangeable.

The wildcards can also be placed at the beginning and at the end of a search string. Let’s imagine that your
receptionist took a message to call a client back at 630-566-8400. When you call this number back, it's the
wrong number. In order to search the MRM database, an option would be to type in ‘%566%’ in the Filter Text
field. This will pull back any numbers that have ‘566’ in them. Make sure the Filter By field shows Phone or it will
not pull back the correct information.

6.5.3. Filtering by Customer Name

The Customers [All] grid could contain the following fields:

Customer ID # Customer Name Main Contact Phone Address

City/State Customer Type Active Industry Territory

Let's say you want to locate the customer “Smith’s Inc” in the Customers [All] grid. Since ‘Customer Name' is a
field in that grid, you can filter the grid by it. You do not have to enter the customer’s full name, such as “Smith’s
Inc”; by entering any part of their name in the Filter Text field, such as “S” or “Sm” you can bring back any
customer that starts with that search criteria.

To filter by Customer Name:
1. Click on the Customers grid in the cabinet.

2. Choose “Customer Name” from the drop down list in the ‘Filter By’ field. (The ‘Filter By’ field is centered
directly above the grid).

3. Type in the Filter Text field part of the customer’'s name you're searching on, such as “S” and click
Enter. You can also be more specific and type in “Smith” and it will pull back any customers whose name starts
with “Smith”, such as “Smith” and “Smitherson”.

TIP: If you only have part of the search string, you can use a

Wildcard(%)(http://www.jobcost.com/Using_Wildcards.html)
in order to search for specific information.

6.5.4. Filtering by Phone Number

You can filter a grid by any field that exists in that grid. We will use the Customers grid for example. The
Customers grid could contain any of the following fields:

— Customer ID # — Customer Name — Main Contact — Phone — Address
— City/State — Customer Type — Active — Industry — Territory

Let's say a customer calls in and leaves a message with your receptionist. The message is vague and only lists
the caller's name and phone number. The message does not contain any other pertinent information, such as
what company he’s with. You can still find the customer in the database by filtering by Phone number since it is a
field listed in the Customers grid.

To filter by Company Phone Number:
1. Click the down arrow from the Filter By field and choose “Phone”
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2. Type the customer’s phone number into the Filter Text field and click Enter.
*TIP: If you only have part of the search string, you can use a
Wildcard(%)(http://www.jobcost.com/Using_Wildcards.html)

in order to search for specific information.

7. Reports

Generating a Report
Emailing Reports
Report Templates
Add Logos to Invoices
Formatting Date/Time

7.1. Reports Overview

Mobile Resource Manager uses Quick Reports® as the report designer. If you use Crystal Reports®, you could
create and run reports within Crystal but you would have to use the ODBC data source to access the Mobile
Resource Manager data.

A Report shows information pertaining to the name of the report. A few reports include “Invoice Printout”, “Tech
Timesheet”, and “Work Order Printout”. Some reports are accessible through the Print button located on the top
of their respectable forms. Other reports can be accessed through sub-menus or through the Tools button on their
form.

The El icon represents a Report.

Even though the Report icon doesn’t show a parameter (the red question mark), they still can include
parameters. Parameters are usually revealed in the name of the report, such as Tech Timesheet by Date Range,
and will appear once you click on the report.

STANDARD REPORTS Mobile Resource Manager package comes with a group of standard reports:

Configuration Iltems

Invoice Printout

Invoice Report

Import Specifications
Proposal Printout

Service Contracts

Service History Locations
Site Visit Printout

Tech Timesheet

Work Order Printout (Original)
Work Order Printout (Site Visit)

Report templates are accessed through different methods. If you cannot generate a report that you know exists in
Mobile Resource Manager, please contact MRM Support.(http://www.jobcost.com/Reports_2.html)

If you would like changes to an existing report or would like to have a report created for you, MRM Support can
assist you. If you are requesting a custom report, please provide MRM Support with a detailed description and a
mock up of your request. It would also be helpful to include a list of the field names and the forms that they're
located on when submitting such a request. This list will help the programmers locate the correct information
quickly and will cut down on billable time.
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However, if your company has personnel that has adequate training with Report Writing and SQL, please feel free
to create your own custom reports. We offer Report Writer training classes for our clients that are periodically
posted on our NEWS(http://www.jobcost.com/News.html)

page; contact your salesman(http://www.jobcost.com/Sales.html)

for more information. If you wish, you can also always contact our support

team. (http://www.jobcost.com/Reports_2.html)

7.2. Generating a Report

Some reports can only be accessed thru opening forms; Invoices have to be generated. As previously mentioned,
some reports are included in the base package.

These reports include:

¢ Configuration Iltems

¢ |nvoice Printout

¢ Invoice Report

¢ Service Contracts

¢ Service History Locations
e Tech Timesheet

e Work Order Printout

If you want to print a Service Call (also known as a Work Order):

1. Open the Service Call

2. Click the Print button

3. MRM will generate a Service Call report so that you can print out.

TIP: If you attempt to generate a report and receive “ERROR: Could not find Report Template”, it means that the

Report Template hasn'’t been installed. Please contact our support team to install the template. See the section
on ERROR: Could not find Report Template.

7.3. Emailing A Report
The report screen allows you to email reports using the =1 EMail button.

After you click this button, Mobile Resource Manager will prompt you to enter the name of the report to be saved
as an attachment.
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¥ Oz &) Prnt Ehn Expor

=5 EMai 44 4 Papai2
i
Email pdf copy of printout

ETS-Lindgren Page 1

All Dates

InvoiceMs  Custamer Subdatal Tax Biling Tolal  Commizson Percert Commission Amourt
F0.00 $0.00 $0,00 kY F0.00

Enter File Name to use for Attachment |X|

Marne

IIrwoice |

oK I Cancel

Thereafter, MRM will open a new outgoing email in your default email application and attach the report to it.

P ™

(O [ S BT N See Attached File - Message (HTM... - =X
)
Message Insert Options Format Text @
=] 4 [t A W] ()| 02 v ABG
= |B I Uiz = 7
Paste = — Options || Spelling
7| A= & -
Clipboard ™ Basic Text Include ™= Proofing
(o] |
Ce] |

|
|
Subject: |See Attached File |
|

Aftached: |'@1nvoice Wpdf [22 KB}
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7.4. Report Templates
Report Templates are used as an outline for the reports. We generate the reports using a built-in report writer.

7.5. Adding Company Logo to Invoices

MRM allows you to add your own logos to your invoices; to do so, open the report template in the Report Writer.

To add your company logo to invoices:

1. Click the Add New Image button in the left side toolbar
2. The cursor will change to a +

3. Single click where you want to add the logo

4. The Image form will appear so you can choose the file you want to import

Image ﬁ|

File: [ J

[~ Stretch picture [ Center picture

[ Autosize report element to fit picture

Ok | Canicel

5. You also have the option to “Stretch Picture”, “Autosize the report element to fit the picture”, and “Center
Picture”.

Stretch Picture Allows you to stretch and resize the image to the size
of the report element.

Autosize Allows you to resize the report element where you can
make the report element the size of the image.

Center Picture Centers the image in the report element. You
manipulate the border in order to get it correctly sized.

TIP: The report element is the border that surrounds the image.
6. Check any boxes that apply.
7. Once finished, click Save and Close under “File” when finished

If you have any problems, please contact support(http://www.jobcost.com/Add_Logo_to_Invoice.html)
for help

7.6. Formatting Date/Time
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Symbol Description

Yy Two digit year

yyyy Four digit year

mm Two digit month, or two digit minutes if following a
colon (as in ‘hh:mm’)

mmm[m...] Character short form for months—as many characters
as there are “m’s

dd Two digit day of month

ddd[d...] Character short form for day of the week—as many
characters as there are “d’s

hh Two digit hours

nn Two digit minutes

SS.SSSSSS Seconds and fractions of a second, up to six decimal
places.
Note: Not all platforms support timestamps to a
precision of six places.

aa am if needed (12 hour clock)

pp pm if needed (12 hour clock)

Use French days and months (deprecated)

Each symbol is substituted with the appropriate data for the date that is being formatted.

For symbols that represent character data (such as mmm), you can control the case of the output as follows:

Type the symbol in all upper case to have the format appear in all upper case. For example, MMM produces JAN.

Type the symbol in all lower case to have the format appear in all lower case. For example, mmm produces jan.

Type the symbol in mixed case to have Adaptive Server Anywhere choose the appropriate case for the language
that is being used. For example, in English, typing Mmm produces May, while in French it produces Mai.

For symbols that represent numeric data, you can control zero-padding with the case of the symbols:

Type the symbol in same-case (such as MM or mm) to allow zero padding. For example, yyyy/mm/dd could

produce 2013/01/01.

Type the symbol in mixed case (such as Mm) to suppress zero padding. For example, yyyy/Mm/Dd could produce

2013/1/1.

8. Dispatch Board

Dispatch Board

Board Types
Manipulating the Board
Changing Tech Status
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Board Options
Board Data Options
Editing Text
Service Call Map
Color Schemes

8.1. Dispatch Board Overview

The Dispatch Board resembles a calendar that lists site visits by technician/resource. The Dispatch Board will
resemble this:

Dispatch Board for [08/05/2013 ~| 4 b 2 8 S T 7= | [E

Unazsigned 8

AT emitary &

Abe Lincoln #107

[630] BE&-F77 7/ Temtory A

Andrew Jackzon #3323
[630] 555-4567 /T ermtory A

George Wazhington #555
[708) 555-9234/T emitory B

James Monroe HEEE
[847) 555-8762/T emitory B

John Adams #777F
[630]) 555-1234./T eritary A,

The Dispatch Board will have the technicians/resources listed on the left-hand side of the board. The days are
listed across the top. Service Calls/Jobs will be listed in the boxes next to their assigned technician.

The top of the dispatch grid board has the following toolbar:

Dizpatch Board for |08/05/2013 ~| 4 P c g % '5_ @ T E

08/26/2013 = Date — The first day that is listed on the Dispatch
Board
41 Left and Right arrows — Use them to scroll to the

previous or following day

e Refresh — The green arrows will refresh the boards
information

%3 Service Call Map — Shows calls and site visits on a
map

= Printer — Prints what is on the screen

M Board Options — Customize the Dispatch Board'’s
appearance

Daily Board — Shows Visits on a daily basis
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B Multi-day Board — Shows Visits on a Multi Day basis

x Summary Board — Shows Summary of Visits, such
as hours

E3 Hide Call List — Hides the Call list located at the

bottom of the Dispatch Board

[ Excl Completed

Excl Competed — Excludes Site Visits that have a
Completed Status
(only shown when on the Daily Dispatch Board)

8.2. Board Types

There are three different layout views for the Dispatch Board:

8.3. Manipulating the Dispatch Board

You can right click on the Dispatch Board to bring up this menu:

& Print »
e Show Map r
e Refresh Board

Mew Service Call. ..

Change Status for Andrew Jackson
Multi-Tech Status Change

Canicel
Print Print Board
Print Site Visits for Technician
Print All Site Visits on Board for Date
Show Map Show Visits for (Technician’s Name)

Show All Visits on the Map

Refresh Board

Refreshes any changes you've made and puts them
into effect

New Service Call

Opens the Quick Entry New Service Call form

Change Status for Technician

Changes status for the selected Technician

Multi-Tech Status Change

Changes status for multiple Technicians

Cancel

Cancels and closes the menu

8.4. Changing Technician Status

You can document a technician’s status, such as when they are on vacation, to show a holiday, or Paid Time Off.
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You can change one Technician’s status or multiple technicians’ status at once.

To Change Technician Status:
1. Open the Dispatch Board by clicking on it from the Cabinet in the Dispatch folder
2. Right click next to the technician’s name on the date that you want to change the status

3. Select “Change Status”

Mon-Dispatch Appointment

Uze this farm ta block out time for Techs for appointments
ot directly linked to an existing Location/Project

Tech Mame:

Date/Time: |07/31/2013 | |8:00 am

Hours: 8

Sched Code: || j
~

Caomment:

4. From the status drop down list, select the new status, such as “JuryDuty”
5. Change hours by clicking in the “Hours” field

6. You may enter Comments if you wish. You can view comments by double clicking on the Dispatch Board on
the Status.

Multi-Tech Status Change

You can change multiple technician’s status, such as when there is a holiday.

1. Open the Dispatch Board by clicking on it from the Cabinet in the Dispatch folder
2. Right click on the date that you want to change the status

3. Select “Multi-Tech Status Change”

&b Print r
. Show Map »
¥ Refresh Board

Mew Service Call,.,

Change Status for Abe Lincaln

Multi-Tech Status Change

Cancel

4. Select the starting and ending dates
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6. Change the days and hours by checking/unchecking the boxes and changing the Hours

7. Check the boxes beside the technicians you want to change the status for or you can click the All button to
check all technicians. Alternately you can click the None button to deselect all the technicians.

8. Click OK. The number of Site Visits created will appear in the bottom left corner of this form.

Schedule Non-Dispatch Appis

X

07/04/2013

[

Schedule Every |1_ week[z]

[ Sun W .00 s
[~ Mon [8:00am (800 pre
[ Tue Im 800 ke
B Wedlm .00 s
W Thu [800am  [B00 s
[~ Fri [®00am |2.00 hrs
[ Sat [®00am  |200 s

Completed. Scheduled 1 %isits

Schedule Appts Starting 5 | Until
Sched Code |H|:|Iic|a_l,l
Comment |4lh of July Haliday

T erritory |TEHitDr_l,l &

v|  Filter
Techricians Al | Nu:nne|

w| Adams. John [Technician) [Teritary &)
Equipment #77, [Equipment] [T ermitary A)

v| Jackzon, Andrew [Technician) [Temitony A)

| Jefferson, Thomas (Technician) [Temitary &)

v| Lincaoln, Abe [Technician) [Teriton A)
Truck #22, [Truck] [Teritary &)
Unazsigned, [Technician) [T eriton &

[Subcontractor] [Temitory 4]

Cloze

After you have changed the status for a specific day, it will block the entire day in gray and will have what Status

Type you used, such as Holiday.

Unaszsigned - Sales
fTemitory A

Abe Lincoln - [nstallation
[630] 555-FF77/T embory &
Andrew Jackson - Service
[630) 555-4567 /T anmton A
Gearge Washington - 5 sles
[¥DE) 555-9234/T emtory B
James Monros - Sales
[B47] 555-B762/T mrmitory B

ms = Irstallati

Johin Adams - Installation
(630) 555-1234/T emkory A

Thomas Jefferson - Service
[312) 555-9876/T smitory A

To edit the Tech Status List:

08; 00wm 04; 00pm 103119 Haliday

03:00am 04:00pm 103119 Holiday

03:00ar 04:00prm 103119 Holiday

- 4tk af July

- dth of July

08: 00arn 04:00pm 103119 Holiday - 4th of July

- dth of July

1. Click File > Administration > Application Configuration > List Maintenance
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Application Configuration | @El

= List Maintenance
[z Application Options
- 29 Cabinets/Folders/Other List Type | ]
@ Cabinets
T Falders List [ternz  [M ax Value Langth)

B3 Forms
[T Data Gids 4
[& Feports —‘
=Ly Report Templates
Special Rights Q
Tasks

--£3 Users
i%i Uzer Groups

Emplopees

Advanced Cloze

2. Click the drop down arrow and select Schedule Status

S chedule Statug| j

Sales Tax Codes ”
Salezman Rating
Salesman Status
Schedule Codes
Schedule 5 &
Service Call Type
Source

States

Suffix

Svc Cont Tupe
Tech Certification

Tech Rating

Tech Status

Tech Type

Terms of Payment

Teritory

Time Zones

Title Types

Wendors —
Work Performed b’

3. You can add or delete from the Tech Status list and then click Close

If you are having problems changing the Tech’s Status:

1. Make sure the Special Right is set up in Advanced Config — Special Rights Types as “DB_ChangeEmpStatus”
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; kL’;I:::::‘n;:?:m Special Rights Types i
+ [ Cabinets/Folders/Dther Shorthl ame | Longhame | ~ Mew |

Application Configuration @f'g

+ 5 Users G, Adm_Acetglink

= &R Advanced Configuration '@\A:ﬁn_lmpﬂrt[lala o
Databaze Views &4, Ader_Lipdated apCoond Delete I
O Fom Types C, Adm_Viewlsers
i IWD"S &3, Cust_E diCreditH old Can edit Customer Credit Hold ..
O List Types &, Cust_ModifyCustiD Can enter/edit Customer CustiD
B List Views %CmLanndustmEdt Group wath this right canncot ed ..

3 List View Column Widths

&% Lookup Types

ET] MultiSelect Types
Parameter Types

EmLNnEalesEdit Group vath thiz nght cannot ed...
DB _ChangeEmpStatss  Can change employes schedu.,,
Q\Elﬂ[ﬁumplatud\ﬁsits Llowes editing of completed st

Special Rights Types %Em_Modif}ﬁccthnde Can edit Acclg Code field on E._.
Task Types L Emp ViewsSN Can view SN field on Emplay...

&, HideForminvaiceLists Can hide fom nvoice lists
%In\r_ﬁanthmges tatus  Can chanoe invoice ansferne...

%Inv_EanH arkPaid Can select Paid status on imeod..
%LinkDoc_Delete Can Delete Linked Documents
%LW_H odifyLociD Can enter/edit Location LoclD...

G5V AuteAddSelasTech User is suto-added as tsch to
%SV_DnIyEdiLDmeits Uzer can only edit a site vistt..
Eal

W |ndicates Advanced Opfion LChoze

2. Ifit's set up, click on the “User Groups” to add it to a particular group, then click Edit

3. Log out and log back in and you should now be able to change Tech Status

8.5. Board Options

Board Options gives you the opportunity to customize the Dispatch Boards to fit your preference.

You have the option to:

1. Select Board Type of Daily, Multi Day, or Summary
2. Select Start Date on the Board

3. Select Date on Open. Options are Today, Tomorrow, or This Monday

Tech Filters include:

— Department — Tech Type — Territory — Status — Rating(s)

— Check “Show Inactive Techs” if you want to show techs that are inactive

Tech Sort includes:

— Sort By — Then By — Then By

All of which include the option to sort by:
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— Name (which can show as Last Name, First Name or First Name Last Name)
— Department — Tech Type — Territory — Truck Number — Hire Date

— Sort Visits By: Scheduled Time or Scheduled Code

Daily, Multiday, Summary Options

The right side of the Board Options pertain individually to each Board.
(These options are the same for All Dispatch Boards Types!)

Data Width Changes the width of the boxes that contain Site Visits

Name Width Changes the width of the column that contains
Technician’s Name

Auto-Fit Columns Correctly proportions the columns

Gray Sunday/Saturday Check these to gray Saturday and Sunday

Exclude Competed Site Visits on Daily Board Site Visit Colors for Confirmed and Competed can be

manipulated. Click on the text to edit the background
and font colors.

These options are different between the Dispatch Boards Types:

Daily
Tech Info Width — Changes the width of the column next to the
technician’s name
Status Width — Changes the width of the technician’s status column
Max Hours — The number of maximum working hours in the day
Number Days — N/A
Custom Sat Width — N/A
Custom Sun Width — N/A
Multiday
Tech Info Width — N/A
Status Width — N/A
Max Hours — Same number set in the Daily column
Number Days — Number of days that are shown on the Dispatch
Board
Custom Sat Width — Changes the width of the column (check the box to
change width)
Custom Sun Width — Changes the width of the column (check the box to
change width)
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Summary

Data Width — Changes the width of the Totals column

Name Width — Same number set in the daily column

Tech Info Width — Same number set in the daily column

Status Width — N/A

Max Hours — N/A

Number Days - N/A

Custom Sat Width — Changes the width of the column (check the box to
change width)

Custom Sun Width — Changes the width of the column (check to box to
change width)

TIP: You must click the Save Options button located in the bottom left corner in order for the changes to stay
permanent.

TIP: Checking the “Auto-Fit Columns” and entering numbers in the specific data width fields will show the boxes
as being somewhat equal. In order the manipulate the widths of the boxes so that they aren’t proportionate,
uncheck “Auto-Fit Columns”.

8.6. Board Data Options

Board Data Options allows you to manipulate what is shown on the Dispatch Board.

By clicking inside the white box next to the “Tech Name”, “Tech Info”, and “Tech Caption” fields, and then
clicking the “Insert” button, you can choose what fields to include on the Dispatch Board in these respective
fields.

Your options are:

<ACTIVE=
<DEPARTMENT =
<FIRSTMAME =
<HIREDATE =
<HOMEPHOME =
<LASTMNAME =
<MOBILEPHOME =
<CFFICEPHOMNE =
<OFFICEEXT =
<RATING=
<3TATUS=
<TECHTYPE=
<TERRITORY =
<TRUCKNO =
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By first clicking inside the white box next to the Site Visit Board Text or the Site Visit Caption Text Data fields and
then clicking the Insert button, you can choose what fields to include on the Dispatch Board in these respective
fields.

Your options are:

<ALARMATATUS =
<CALLDESC =
<ZALLID =
<CALLSTATUS =
<CALLTYPE =
<DEPARTMEMT =
<PRICRITY =
<PROJINOD =
<SCHEDCODE =
<SCHEDEMD =
<SCHEDSTART =
<ASCHEDACTUALEMD =
<SCHEDACTUALSTART =
<STATUS =
<TECHMAMES =
<TIMEARRIVE=
<TIMELEFT =

Call User Fields
Customer Fizlds
Hour Fields
Location Fields

- v v v

By first clicking inside the white box next to the Summary Data field and then clicking the Insert button, you can
choose what fields to include on the Dispatch Board in these respective fields.

Your options are:

<ACTHOURS =
<CHGHOURS >
<ESTHOURS =
<MUMYISITS =
<3TDHOURS =
<COTHOURS =

<DTHOURS >

TIP: If there is a field that must be shown on the Dispatch Board and it isn’t listed in these insert lists, please
contact Mobile Resource Manager Support for other alternatives.

Tech Info

Tech Info will show directly underneath or directly to the right of the technician’s name. In the image below, Tech
Info is their Mobile Phone and is located directly underneath the technician’s name.

Tech Caption

The Tech Caption is the black bar located at the bottom of the Dispatch Board.

103 /204



Mobile Resource Manager

Dispatch Board for |08/05/2013 ~| 4 P 3 @ % '5_ @ T E

Unazzigned #
ST emitany &

Abe Lincaoln #107
[630] BEE-FFTF/T emitony &

08:00&rn Chi

Andrew Jackson #333
[530] BE5-4567 /T erritary A

George Wazhington #5655
[F08] 555-9234/T ermitory B

James Monroe HEEE
[B47] BE5-8762/T emitory B

John Adams #7777 I am Addi| 02:00pm ABC
[630) 5551234,/ T eritony A .

Thomas Jefferson #2828 08 00amy aca 08:00amyaca 02 00amyaca
[312) B55-987E./T emitony A

You can select fields from the Insert list that will show up in the Tech Caption bar when you hover your cursor
over the Technician’s name.

Site Visit Board Text

This is text that is viewed on the Dispatch Board by selecting from the Insert List.

Site Visit Caption Text

This text is viewed in the Caption bar when you hover over a Site Visit on the Dispatch Board.

Summary Data

On the Daily Dispatch Board, Summary Data summaries the site visit or tech’s information. In the first image,
<NUMVISITS>/<CHGHOURS> are included on the Summary Board.

To Add/Edit Board Data Options:

1. Click in the white text box next to the field you want to change.

2. To remove a field, highlight over it and click Delete

3. To add a field, move the cursor in the text box where you want to add the field
4. Click the Insert box located directly to the right of that field

5. Click the field you want to insert.

HINT: To make things look uniform, you can add spaces and punctuation to separate the fields.

8.7. Editing Text

In order to edit text, you must open up the form that you want to change text from. We will use the Customers [All]
grid for this example. The Customers [All] grid could contain the following fields:
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-Salesman -CustomerName
-City -State
-MainContact -CustID

-POReq -LastContact
-CityStateZip -Fax

-Website -CustType
-Active -Industry
-GuarResponse -Terms

-Address1
-Zip
-CODOnly
-NextContact
-Title
-TaxExempt
-Source
-Priority

TIP: Once you click on a grid, you can filter by any field that exists in that grid.

8.8. Service Call Map

Mobile Resource Manager

-Address?2
-Phone

-CH

-Entered

-Email
-SalesTaxCode
-Territory

-User Fields

Clicking on the Map icon above the Dispatch Board will open the Map Calls form. On this form, based on what
you enter, you are able to show site visits on a map.

The Map Center is defaulted to you Company’s headquarters. To set up the HQ, See Setting

HQ.(http://www.jobcost.com/Maps_4.html)

Map Calls

Map Center: |2|:|3 Marth 'w sshington Steet, Naparvills IL 6054

[~ Show UnScheduled Service Cals
[~ Show UnAssigned Site Visits

=} =
[~ Show UnSchedulad Planred Sernce Calls [Contract Calls)
Call Flters
Depatment [ ﬂ
Call Type | -]
T emitoay | -
Status
Matching Cals

¥ Show Assigred Site Visks/Tech Homes
InDate Range  |0B/05/2013 ~| 1o [08/11/2013 =|

Inchude
W Schedusd W OnSite [ Completed v Homes

o Mulbiple Techs

Department | -
Tech Type | Technician -]
Ternhory | j
Status | -|
Ralingls] | _Ed |

" Single Tech
=l

| (14 I Cancel

X]

You have the option to:

1. Show Unscheduled Service Calls

2. Show Unscheduled Planned Service Calls (Contract Calls) and change dates for a number of days

3. Show Unassigned Site Visits in a particular Date Range

4. Set Call Filters based on Department, Call Type, and Territory
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5. Show Assigned Site Visits/Tech Homes
6. Manipulate the Date Ranges

7. Include site visits that have a status of Scheduled, On Site, or Completed

8.9. Color Scheme

The Dispatch Board is color-oriented. It will show Site Visits in different colors and also outlines them to help with
visual cues.

HIGHLIGHTED SITE VISITS
Normally, Site Visits with a status of “Scheduled” will be highlighted in blue, as shown below.

Abe Lincoln #107 08:00am Chicago
[E30) 555-7777 /T emitony &

Other Site Visit Colors:

07:00pm Grayzlake-drea Public Lib Ds Blue Site Visits with status of
“Scheduled”

02:00pm Village of Bridgeview Trouble Dark Grey Site Visits with status of “Tentative”

DZ.00pmMilage of Bridgeview Traub *Navy Site Visits with status of
“Confirmed”

02:00pm Yillage of Bridgeview Troub Burgundy Site Visits with status of
“Acknowledged”

07:47am Pembroke Greens Troublash Green S?te Visits with status of “Tech On
Site”

Dark Grey w/Strikeout Site Visits with status of

“Cancelled”

02:00pm Vilage of Bridgeview Troub Dark Grey Site Visits with status of

“Rescheduled”

02:00pm Village of Bridgeview Troub *Black Site Visits with status of
“Completed”
T e o Boeeres Tios Purple Site Visits with status of “Follow-
Upl!
Viacation 08:00am NorProject Light Grey ?te Visits with status of Non-Project
ites

* = These field colors are modifiable from Dispatch Board Options

OUTLINED SITE VISITS
As mentioned before, Site Visits are also outlined.

Yellow — Last modified Site Visit (shown below)
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Lincaln, Abe
[B30] BEE-FFFEAT eritany A

Red - Indicates a warning, such as a time overlap

Abe Lincaoln - Installation ] 13
[630) BEE-777 74T emitany & Chicago Libram S5

9. Maps

Maps
Built-in Maps

Internet Maps

9.1. Maps

@Map

The Map icon in the toolbar will take you to your Headquarter’s location provided it has been entered in the
Administration settings.

To set your HQ Address for the map, see Tools > Maps.(http://www.jobcost.com/Maps_4.html)

To assist with dispatching technicians and resources, Mobile Resource Manager can show locations of Site Visits
along with a technician’s home address. See Service Call Map(http://www.jobcost.com/Service_Call_Map.html)

9.2. Built-In Maps

Q. How do | move a location on the map to a different street in case it's in the wrong place on the map?

A. On the location or Service Call forms, click the Tools button and select “Show/Edit Location on Map”. The map
will open with just that location in the center. If the site is not geocoded, it will open at the Headquarter location.
Drag the location bitmap to the correct location, then click the save button on the map dialog toolbar.

Q. How do | measure distances on the maps?

A. Hold down the shift key and then drag the mouse while holding down the left mouse button, the distance you
have dragged the mouse will show on the map.

9.3. Internet Mapping

Mobile Resource Manager offers a way to access Internet Maps, such as Google, Mapquest, and MSN Maps.
This feature allows you to open up an Internet browser and will automatically populate the Location’s Address in
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the address field. When the web browser opens, it will pinpoint the Location’s address in the center. From there,

you can print or map directions to and from the office or other site visits.

To view which mapping website you have access to:
1. Click File

2. Click Administration

3. Click Application Configuration

4. Click List Maintenance

5. Click the down arrow and choose “Internet Maps”

Application Configuration

==] List Maintenance|

List Maintenance
[z~ Application Dptions

Advanced

+ B3 Cabinets/Folders/Other List Type -

+ 7 Users )
Lizt [tems [ ax Valus Lengthe 20]
Yalue Descnpbon
Google hittp: #/maps. google. comdmaps?...
b aplueszt hittp: v mapouest. comdma..
RSN hittp: //mapz msn.comd'home. az...

Add

Edit
Delste

To change which Internet Map you access:
1. Click File

2. Click Administration

3. Click Application Configuration

4. Click Application Options

5. Click the down arrow and select “Mapping”

6. Choose which Internet Website you would like to access
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Application Configuration i @Hzl

£ List aitenae Application Options
l?
+ [7 Cabinets/Folders/Other Option Group | Mapping =]
+ 1 Users
Diefauthd apiwickh 50
GPFSEnabled Falze
HOAddress 208 Morth \Washington Stest, Mapemville L
IntermethaplFL [ Googe ~|
Locl D apFiker
PSMapp:ngDaye :gj@uest
PSM 2ppingR adiuz T

“which intemet mapping service to use

Advanced Cloze

To Access the Web Browser via the Location form:

TIP:You must have the street, city, state, zip in the correct format in order for the internet maps to pull the
information — otherwise the web mapping service will not function as it should.

1. Open up a Location
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ocation: ABC Store £001

X 0 H @& X = | b B
Cose MNew ] I Delete | Prey Mext Tools

Main Info | Details | Files | Notes | UserFields |

Customer... | [ABC]ABE Company LoD ABCOM ¥ Acive

PO BOX 123 TaxCode | =l
BT -
Loc Mame M E Depatment | j
Address1  [100 M washington Street Teniitary [Peceth |
Address 2 | Loc Type [1 oy j
City [Naperville Tiip Chg | =
Shale ||L £ip |5|354E| ﬂ ﬂ 5 alesman |\~"ashhgtnn, Geoige j
Frone |[B30]555-5555 Fax | Pref Tech  |Lincaln, Abe |
Contact |Jnhn Doe Uger1 |
Emai iphrdoelocation@gral. com ] user2 [2or
Website | B Uses |
Time Zone | =] [ ObsewesDST  Userd |
Mates ‘ Diirections
Passcode #3375 188 West to Napesrville Road S to Hobson, nght/west unkil

"/ askington right/north 2 miles
Tuen gt &k Burger King.

Please park on east side of buidng

2. Click the down arrow on the “Tools” button

2

Tools

Show Geocode Status
. Show Edit Location on Map
Enter Location Latitude/Longitude

of

Open Cusktomer Farm

pen Internet Map...

Service History Report

Custamize. ..

3. Click Open Internet Map

4. The web browser that you have chosen will now open with the Location’s Address mapped on it

To Access the Web Browser via the Service Call form:

1. Open up a Service Call
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& Service Call: 103152 [[ABC002] ABC Building #2]

=)

X]

Service Call Est Hours: 100,00 - Total Site Visit Hours

File
X D & & X = | 4« » | p
gme HEW Y EII'][ Q&l&te |Bfglala] ey N [=hi IDE‘S
Maininfo | Mare Site Visits I IntemalMate | BilingMate | Charges |
THew | Muli | Tst Mgl Movel | Moveddl| Copy | Delete| Urida | Save |
Date/Time [Status | Phase | SchCode | Est| act| sSd| 0T| OT| Techs |
08/27/2013 3:30pm  Confumed 200 000 000 000 000 Egupment#55 A

Est: 400 Act 000 Std0.00 OT:0.00 DT:0.00

Siatus |Cu,ﬁmed ;I Technicians Pref Tech ébe Lincaln ﬂl

Time Sched [08/27/2013 _+|[330pm Lincoin, Abe _Add |

Az | = =]

SchedCode | | EstHis [200 Ref |

Arived | = ActHis [000  OTHs [000  TravHes [000

Departed I l” Std Hre IF DT His W Milzage ’F
. Wark Peformed  Spell Check, | Signatunes | wiork |

= |

2. Click the down arrow on the “Tools” button

111/204



Mobile Resource Manager

v

Tools

ShowfEdit Location on Map

Open Internet Map
Find Mearby Calls...

Open Location Form
Open Cuskamer Farm

Copy Service Call...
Change Customer, ..
Link To Service Contract,.,

Move Selected Site Yisit To Another Service Call
Move All Sike Yisits To Another Service Call

Change Invoice Status ko Transferred

Custamize. ..

3. Click Open Internet Map

4. The web browser that you have chosen will now open with the Location’s Address mapped on it

To Access the Web Browser via the Employee form:

1. Open up an Employee’s form

mployee: Jackson, Andrew

Filz
x 0 X 4 » P
Close  Mew Delete Pres Mext Toolz

Fain Info l Cartact ] M otes ] User Figlds

General Infarmation

First Mame |.-’-'mdrew Birth D ate | j
Last Mame |.J ackson Hire Date | j
Accounting Code |-’-'«J Term. Date | j
Employes Type | Tech -] 55N |

Dizpatch Direct

Usger ID |.-’-'-J [w LoginAccess

Paszword [w Active

Group |Defau|t [ |z Salezman

Default Cabinet |41 Folders

Lol L Le

Default Wiew |

2. Click the down arrow on the “Tools” button
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P

Toolz

ShowEdit Home Location on Map
Show Geocode Status

Open Internek Map

Custamize. .

3. Click Open Internet Map

4. The web browser that you have chosen will now open with the Employee’s Home Address mapped on it

10. Invoices

Invoices Overview
Generating an Invoice
Adding Charges
Adding Labor
Exporting & Importing
Export Inventory Items

10.1. Invoices Overview

MRM allows you to generate invoices from the Service Calls. This is done through the “Charges” tab on the
Service Call. When you generate an invoice, you must include line items, such as parts.

TIP: Before creating an invoice, make sure that you have Inventory Items (i.e. parts) in MRM to add to the invoice.

10.2. Generating an Invoice

Once you have all the Parts listed in MRM, you can generate the invoice.

To generate an Invoice for a Service Call that is closed:

1. Open the completed Service Call
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#1 Service Call: 103069 [[04-8465] Pembroke Greens]

File
x 0O & & X = « ‘ y
Clozse  Mew = Pint Delete Pres K= Toolz
b in Info | Maore ] Site Visits I Intemal Mote I Biling Mote | Charges ]
Caller Phane | Call No: 103063
Shatus IE. Closed j Location... | [04-5465) Pembioke Greens
Time of Cal  [05/02/2013 S [1208m | e
Department  |Service - ﬁtr:g &gﬁf%
e |5ystem Dewn ll Inew constiuction
Salesman  [Washinglon, George -l
Friority [1- Urgent =l
Project# | EstHrs[0

Cust PO ISALLY v Eilable

User Date 01 | _w|Date 02| -
User Text 01 I
Uger Text 02 | Customer... | [10] Pembroke Builders
User Text 03 | 555 Arlington Heights Road
Ariington Hesghits, 1L 0004
Uger Text 04 | Phone: [825) 555-1234 [88&) 555-7777
Fred Merz gales@depatchdirect com
User Tent05 | ,
24 57" PO | Credit Hold
Uzer Text OB I
Uszer Text 07 |
Uzer Text 08 I
Description  Spell Chack |
entire system i down, no ntemet
Entered by Unknown 07 /29/2010 Closed by Unknown 05/02/201 4

2. Click on the “Charges” tab
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#1 Service Call: 103069 [[04-8465] Pembroke Greens]

Mobile Resource Manager

File

xDH%'X_L*'},,@

Clozse  Mew - Piint  Delete . Toolz
Mair Ira | Mare ] Site Visits I Internal Mote I Biling Mote Charges ]
CBgd] et | 0eete | Labor | Travel | Discount | PO/ Import
Date | Qty] UOM | Unit Prica | T | 0] Description [ Total | Past 88
1.00 &a 2230 Y Far 223.00 F&AM
400 ks 40,00 Trip Charge 0 to 50 miles 160,00 TC-50
-1.00 20 Credit per agreement 32,00 CRE.
< ?
Invoice Information Open Delete Tobals
Invoice # Dh103063 Tems Met 20 Total Before Tax 357.00
Invoice Date  05/02/2014 Faid Mo Sent Mo T axable Amount 229.00
Tax Code Sales Tax - Defa Transferred Mo Tax 15.46
Tax Rate 6750 X Total 372 46

. Click the Add button to enter line items on the invoice
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Add Item

Part Murnber |

Yendor Mame <Muo part zelected:
Yendor Part Mo <Muo part zelected:
Drefault Unit Price

Default T axable

Clazz Code [1

Phaze

Drescription

(X]

Find...

Cluantity Fhaze |

LI/t GL Sales dect |

Unit Cost Site Visit |

Led L L

Unit Price DwPONo |

Mizc Code

[~ Tawable [ Omn Order Fram % endor

Equip

li
Mizc #

|
Tech |

Line Itern Description  Spell Check.

[
[

LCancel

4. Click Find to select a Part Number
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Select Inventory ltem

Part Mo | Clazz Code |

YYendor Part |

YYendor |

Description

Pre ional Paint with 10 pear Warranty
15T First hour - minimum charge
B 3" hole 3" coring hole
B 4H 4" coring hole
B I Profeszional Paint with 4 pear \Warranty
B AOGAL A0 gallon kot water heaterdlDispozal
B By Profeszional Paint with B pear \Warranty
B s Profeszional Paint with 7 pear \Warranty
: ADT Apprentice - Double Time
| AOT Apprentice - Overtime
| AST Apprentice - Straight Time
£ (|
Hew ltem Edit Item

.00
140.00
50.00
G0.00
0.00
335.00
0.00
0.00
120.00
30.00
G0.00

-

> st

Ok Cancel

5. Select the Part from the list and click OK
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Add Item 3

Part Murnber IMlSE Find... I

Wendor Mame

Yendor Part Mo

Drefault Unit Price  0.00
Default Takable  ves

Clasz Code AT
Phaze 2
Drescription

Cluantity |1— Fhaze |2 - M aterial LI
/M [ GLSaksheet | ~
UnitCost  [000  SieVist | |
UnitFrice [000  OwPONe |

Mizc Code I— [¥ Tawable [ On Order From Yendor
Misc# [

Equip I ;I
Tech I ;I

Line Itern Description  Spell Check. |

Ok LCancel

6. Enter pertinent information and click OK

Mobile Resource Manager

TIP: Most or all of the pertinent information should already be entered because you should have entered it when

you added Parts to the Inventory Listing.

7. Repeat steps 3 — 7 until all information you want on the invoice is listed

8. Click Create on the bottom of the Service Call to create (generate) the invoice. You may be prompted to close

the Service Call before creating the invoice.

9a. Click Open to open and edit the invoice (SEE the below paragraph) OR

9b. Click Print to preview the invoice before printing.
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Irwoice Information Open Delete
Ihvaoice # 103063 Terms MHet 30

Invoice Date  05/02/2014 Paid MHa Sent i
Tax Code Salez Tax - Defa Trangfered Mo

Tau Rate E7R0 X

10. Once the invoice is open in preview mode, you can print it by clicking Print

X Cloze | & Print Expot =] EMail

MRM VC PO & IN import-sup(http://1e1.005.myftpupload.com/wp-content/uploads/2016/08/MRM-VC-PO-IN-
import-sup.doc)

Opening the invoice will allow you to edit certain parts of the invoice, such as the Invoice Number. If you are
generating an invoice from a closed Service Call, MRM automatically generates a number from that Service Call
and includes a prefix. If the Service Call number is 1234, the Invoice Number will be S1234 for Service Call. You
can remove this prefix at any time.

To remove the prefix from the invoice:
1. Click File

2. Click Administration

3. Click Application Options

4. Select “Invoicing” from the Option Group drop down list

Application Configuration [= @El

Ig m Application Options
"
< [ Cabinets/Folders/Other Option Group | <ALL> =

+ 1 Users

Addl sk Mail
AllowDeletef

Irnpait/ Expoit
Irivertor

Mgy

Lirnked Documents
| Locatan
Auto Attach Fil Mapping
Auto Marimize E';lljilﬂk

1 o0l
Autadddl ocati Flepc-lt Headers
AutoMawmize Sesvice Call

AutoMarimizestapel Check —
AutoRefreshind Falze
AutollpdateBilTyps Truse o7

Adwanced Cloze
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5. Find “Invoice Prefix”

[J L (WS QUSSR LN Loy I B0 W [ iy o ) B )
Invoice Footer]
Invoice Footer2

IrwoicePrefis |
MinChargedH ours Falze
Fequire LoclD for Invoices -

6. Remove or change the prefix

7. Click Apply

PARTS and PHASES on INVOICES

When you select a Part from the list of Inventory Items, the Phase and Taxable Status that was set on the Part will
automatically default on the invoices. If you change the Phase on that item on the invoice, it will not change the
phase in the database.

Regarding Taxable Status: When you select a Part, the Phase and Taxable Status will be set to the defaults for
that part. If you change the Phase from the default, the taxable checkbox will change to unchecked (if it isn't, if
“NonTax” is anywhere in the phase name. The taxable checkbox will change to checked if the phase name ends
in ” Tax” (space before) or if ” Tax ” (space before and after) is anywhere in the phase name.

When adding parts to the Inventory Listing, you can make sure the Taxable checkbox is or isn’t automatically
checked on invoices.

To do this:

1. Click on Inventory List grid under the Invoices folder

Ihwoices

8

2. Click on the part you want to change

3. Check or uncheck the ‘automatically check Taxable checkbox’
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FEX

nventory ltem [3" hole]

File
x 0O X w « » B
Cloze  Mew  Save Delete  Undo Prew  Mext Tools
it Ikfia l Motes ]
Part Mo |3”hﬂb Default Phaze |1-Lahm _:J
b anufacturer | _:J Class Code |LﬁE-LabDr -
Mfr Part No | GL Cost Account |
Wendar | ﬂ GL Sales Account | j
Yendaor Part Mo | UPC Code |
Unit of Meazure Ir Mizz Code |
Unit Cost Iﬂﬂﬂi Uzer Code |
Diefault Urit Price IW v i
Dezcription DS
3" caring hole

Mobile Resource Manager

TIP: If you receive any error messages when exporting, you may find the solution in the FAQ’s under

Invoices/Accounting(http://www.jobcost.com/Import_Export.html)
or Company Logos(http://www.jobcost.com/Add_Logo_to_Invoice.html)

10.3. Adding Charges to an Invoice

Modifying the service call associated with the invoice is your first step to adding charges to an invoice.

1. Pull up the service call that the invoice will be made from:
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& Service Call: 103113 [[ABC0O01] ABC Store #001]

File
x b & &g X = 4 » | p
Clozse  Mew = Pint  Delete oA Prew  Mest Toolz
M ain Infio | Mare ] Site Visits I Intetnal Mote I Biling Mote | Charges ]
Caller Fhane | Call No: 103113
Status |2. Ogen ﬂ Location... | [ABCO0N] ABC Store HOO
Time of Cal  [05/30/2013 | CEZETR g
Department |Saru1'c:e LI Phane: [630) 555-5555
JohnDoe  johndoelocaston@iomal com
Call Type | Structural Repair | Passcads H3975
W ashingh
L) l sshington, Geoige LI Pleaze park on east side of buiding
Pricsity |2 - High -
Project#  [XvZ2000 E st Hrs .
|88 Yest to Maperville Road 5 to Hobson, rightfwest until
Cust PD JOE [+ Bilable ‘' ashington nght/norh 2 miles
zer Date 01 | ;IDate D2| ;I Turn right at Burger King.
Lser Text |
User Text02 | Customer. | [ABC]ABC Company
User Text 03 | PO BOX 123
Lomnbard, IL 60748
User Text04 | Phone: (630) 555-5555
JohnDoe  [ohndoecustomertzigmal. com
User Text 05 | : : :
Diamond Service® PO | Credit Hold
User Text 0B I tﬁmu i'nltl
User Teut 0f | These are the Customer Mobes
Uzer Text 08 I SLOW PAY
Description  Spell Chack |
repalr man leg
Entered by User Admin 05/30/200 3

2. After doing this, navigate to the Charges tab:
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& Service Call: 103113 [[ABC0O01] ABC Store #001]

File
x D g X 4« » p
Clozse  Mew Print  Delete Prew | Mest Toolz
Mair Ira | Mare ] Site Visits I Internal Mote I Biling Mote Charges ]
TR | | Labor | Travel | Discount | PO/ Import
Date | Qty] UOM | Unit Prica | T | 0] Description [ Total | Pat 8
1.25 he B2.00 |an Bowd replace steel support structune 10250 TM-5T
1.255 his 50,00 Truck H22 replace stesl suppoit shuchure 62,50 TRUCE,
125 hrs 82.00 George Washington replace stesl support structure 10250 TH-5T
1.00 day 200,00 ‘whelder #55 replace steed support stucture 200,00 TH-5T
1.00 500.00 Hi'Z Subcontractor replace steel support struchwe 50000 TH-5T
< ?
Irwvoice Information Open Dedste Totals
Irvoice # 103113 Tems Met 20 Total Before Tax 967.50
Invoice Date  05/30,/2013 Faid Mo Semt Mo T axable Amount 0.00
Tax Code Sales Tax - Defa Transferred Mo Tax 0.00
Tax Rate B750 X Taotal 967 50

3. Here, you can use the Add, Labor, Travel, and Discount buttons to add different types of charges to your
invoice. Below are examples of each option:
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Add Item X
Part Murnber | Find...
Yendor Mame <Muo part zelected:

Yendor Part Mo <Muo part zelected:
Drefault Unit Price

Default T axable

Clazz Code [1

Phaze

Drescription

Cluantity Ii Fhaze |
UM | GLSalesAcet |
UnitCost |  SieViit |
UnitPice |  OuwPONo |

Mizc Code [~ Tawable [ Omn Order Fram % endor

—
Misc# [
|
|

Led L L

Equip

[
[

Tech

Line Itern Description  Spell Check.

Ok LCancel
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Add Labor

FPart Mumbers To Be Uszed

Item Deszcription Unit Price

|Time i Materialz Labar - Regular

Part Mumber
Standard Labar |TM-5T
Owertime Labor |TM-DT

|Time & Materialz Labor - Overtime |1 18.00

Diouble-Time Labar |Th-1 -bT

[~ Set Price &z 0.00 [record costs only)

f* Auto Add Labor From Site Visits
e Totalz For Each Technician

"~ Totals For Each Site Yisit

" Line Item Faor Each Technizian Site Yisit

|Tirme & Materials Labor - Doubletim — |144.00

" Manually Add Labor Line Item(=]

Mobile Resource Manager

3

Bl Find.

Find...
Find...

111

0k

_ et |

Cancel

Add Travel

Inventory Item To Be Uzed in Entries

X

Part Mo |

—

Description  <item not selected:

Urit Price

™ Add one entry with tatal hours

Travel Time for Service Call
080942013 0.00 Hours

f* Add zeparate entiy for each date [no entries for O hiours]

Find...

LCancel
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X

Discount f Markup by Phase

Phaze || j

Rate o % [Uze negative % for dizcount, pogsitive 2 for markup]
| Taxable

Drescription |

Ok Cancel

4. Upon completion, these charges appear on this tab’s list and be added to the total amount of charges on the
invoice.

10.4. Adding Labor to an Invoice

This page goes a little more into detail about adding labor charges to an invoice. When you have the service call
screen in front of you and switch to the Charges tab, it should look like the image below. Next, hit the Labor
button.

10.5. Exporting & Importing

Customers and Invoices are exported out of Mobile Resource Manager and imported into an accounting software.
Inventory Items and Parts are exported out of accounting software and imported into MRM.

Exporting an invoice into accounting software requires a two-step process: First, you export invoices from Mobile
Resource Manager and secondly you import those invoices into accounting software.

To export Customers and Invoices from Mobile Resource Manager into the accounting software:
1. Make sure all invoices are ready for transfer

2. Click File > Administration > Export Data or Accounting Link (depending on what version of MRM you
have)

3. If you receive the following error, you do not have the export accounting link set up. Please contact your
salesman(http://www.jobcost.com/Sales.html)
or alternatively contact support.(http://www.jobcost.com/Exporting_and_Importing.html)

Mobile Resource Manager, §|

Application Option "ExportEXE" not set,

4. The Export Data dialog box will prompt you to export Customers and Invoices. You may check the box by both
or which ever one you want to export. Click Export. You should receive no errors.
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5. When you export, the exporting link saves the Customers and Invoices in a file where it can be pulled into the
accounting software upon Import.

6. Now you need to open your accounting software and run the import.

To import Customers and Invoices into Peachtree from MRM:

1. Open up Peachtree®

2. Click File > Select Import/Export

3a. Click on “MRM Customers” to import customers then click the Import button OR

3b. Click on “MRM Invoices” or “MRM Sales Journal” to import invoices then click the Import button
4. On the next form, click OK

5. You might receive WARNING message prompts which is normal. Please hit OK and disregard them. However,
if you receive ERROR message prompts, please write down what the Line Item says at the bottom of the first
paragraph. This means that something on the invoice did not match records found in Peachtree®, in which these
invoices did not get transferred over and need to be looked at by our support
team(http://www.jobcost.com/Exporting_and_Importing.html)

6. If you did not receive any error message, all invoices should have transferred. Please double check in
Peachtree® that they did. They will more than likely be located at the bottom of the list. If you do not find an
invoice in Peachtree®, make sure you are looking at the correct dates. The date on the invoice, not the
transferred date, is how you could locate the invoice.

TIP: The Peachtree® link exports Customers but not Locations into Peachtree®. Invoices exported from MRM
into Peachtree® will include the location name/address as the ship-to. Since Peachtree® only allows up to 7
locations per customer, some clients use the Customer and Location ID fields to decipher which location it is
using.

To export Inventory and Parts from Peachtree® into MRM
1. Open up Peachtree®

2. Click on “Import/Export” from the File menu

3. Choose Inventory Parts from the list

4. Click OK

5. Open up MRM

6. Click File > Admin > Import Data
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Import Data fgl
Irmpart File l
Select Impart Type: | ﬂ

Imports to T able:

Select File ta Impart: | Browse
[~ lgnore firzt rowe of Impart File [containg column names)
[ Allow Updates
Ahort after IU— errorz [zet to 0 for unlimited)

Input File Format:

[1]: 15K Field
[M]: Match Field
[#]: Do nat impart

. dmport {|  Close

7. From the “Select Import Type” select Peachtree® Items
8. The file that it is importing should already appear in the “Select File to Import” field
9. If you are allowing updates, check the box beside “Allow Updates”

10. You may enter a number in the “Abort after X errors” field in case there are a huge number, it will stop the
import process

11. If there are any errors, another tab called “View Errors” will appear on the form. You can click on it to see
what problems occurred. Please contact your salesman(http://www.jobcost.com/Sales.html)

or our support team(http://www.jobcost.com/Exporting_and_Importing.html)

for additional assistance

HINT: Because of how QuickBooks® is designed, we are able to automatically run the Inventory and Parts export
into MRM simultaneously with the import of Customers and Invoices into QuickBooks®.

Warning & error messages when importing/exporting:

You may receive error messages when importing into accounting packages, such as Peachtree®. Please note
that the warning messages can be misconstrued as the invoice didn’t transfer. This is incorrect. Please disregard
the warning messages, as they do not have any meaning.

Error messages, on the other hand, are signs that something is incorrect on the invoice and the invoice was not
transferred. There are a number of things that can cause errors to appear. If you look at the error message, you
will be able to see under “Line #” exactly what caused it.

Here are some examples:

1. Cust ID or Loc ID: The Customer/Location ID number on the invoice was not found in Peachtree®. This can be
caused by not importing customers.

2. Item ID: The line item on the invoice may be different than what is found in Peachtree®. This can be caused by
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adding inventory items/parts into Mobile Resource Manager and not into Peachtree®. We urge users to not add
inventory items and parts in Mobile Resource Manager and not the accounting software. Since we do have an
export/import for Inventory Items from accounting software into Mobile Resource Manager, we urge users to add
Inventory Items into the accounting software and then run the export/import.

3. Truncated: A line needs to be truncated — to be made smaller. This means that a field in Dispatch is shorter
than what is trying to fit in it. If this happens, you can rerun the export after shortening what is on it.

10.6. Exporting Inventory Items

To export Inventory Items from Peachtree®

1. Open up Peachtree®

2. Click File — Select Import/Export

3. Click on “Inventory” on the left side

4. Click on “MRM Inventory Items List” and then click the Import button
5. On the next form, click the OK button

6. Now you need to open Mobile Resource Manager and run the import.

11. Service Contracts

Service Contracts Overview
Scheduling Maintenance
Adding Equipment
Generating Invoices
Renew Service

11.1. Create a Service Contract

Mobile Resource Manager allows you to create Service Contracts for your clients. It also has a built in tool that
allows you to Renew Service Contracts. Before you can generate an invoice from a Service Contract, you must
first create the Service Contract.

11.2. Scheduling Planned Maintenance

When you create a Service Contract, you can create Planned Maintenance Service Calls from the contract. This
comes in handy when you need to schedule planned maintenance that falls under the contract every so often.

To set up Planned Maintenance Service Calls:

1. On the Service Contract, click on the New button underneath Scheduled Service
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= Service Contract; 60 [[ABCOO1] ABC Store #001]

Fu
x 0O H & X - 4 b B
Lloze  New Bint Delets Pray  Mest Took
[ Maminic Y filng | Userields | s | Notes I
Contract Mo | 38345745 Contract Type |Diamond Service - Contract ID 60
Customer [ABC] ABC Company Locabon.. | [ABCO01] ABC Store 8001
PO BOX 123 100 M ‘W ashinglon Strest
Lombard. IL 60148 Mapervile, IL B0540
Phone: (530) 5555555 Phone: [530) 5555555
& r A
Orig Stat Date  [12/10/2007 | b SRS m' El | Dasts | Cown |
10/11 /2014 [4. PM Sched] [0.00]
Stat Date [Cur)  [12/08/2012 =] |04/12/2014 [4. PM Sched] [0.00]
10112013 [4. PM Sched] [0.00]
EndDate (Cur)  [12/03/2014 -]
Contract Total
Department | ﬂ
Salesman | =l Equipment Covered New | Delste | Open | Hous |
Cust PO | Lasal Prnter, Hewlett Paclard Lasenst 4
Hotes

2. The Scheduled Maintenace form appears

X

Scheduled Maintenance

Add Scheduled Maintenance Service Calls

Department || ;I
Call Type I ;I

Dollar &mount/Call (000 [ Billable
Froject Mumber I

Salezman I LI
Dezcription

f* Schedule One Call

Dateof Cal | -~

" Schedule Multiple Calls

Schedule Every I "I manthls)

Diate of First Call |09/13/2012
Scheduls Until - |09/12/2013

[]
-]

ok | LCancel

3. You may enter any information you wish. All these fields are located on the regular Service Call form.
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4. Choose the radio button beside “Schedule One Call” to schedule only one Planned Maintenance Service Call
or choose the radio button beside “Schedule Multiple Calls” to schedule multiple Planned Maintenance Service
Calls. These calls can be scheduled every month, every two months, etc. as long as the dates fall under the dates
of the Service Contract.

5. Click OK.
6. You now have Service Calls for that particular location. The difference between a regular call and a Planned

Maintenance Service Call is the Call Type. Planned Maintenance Calls have a Call Type of “4. Planned
Maintenance”.

7. In order to schedule a Site Visit, assign a technician, or add any other information to these type of calls, you
must open the Call by clicking Open button.

# Service Contract: 62 [[ABCO01] ABC Store #001]

File
x D & X « » p
Doze  Hew Bink  Delsia Prey  Mext Took
Main Info | Biling User Fields | Files [hates I
Contract Mo [=:222 Coritract Type |Standard - Contiact D B2
Customer [AEC] ABC Company Locaton.. | [ABCO01]ABC Store 2001
PO B0 123 100 N Washinglon Strest
Lombard. IL B0 48 Mapervile, IL E0540

Phone: [630] 5555555

Phone: [530] 5555555

Schaduled Serace

Orig Start Date  |07/01,/2013 -l
5102004 [4, P Sched] (0,00
Start Date [Cur)  [07/01,/2013 | |06/10/2014 [4, PM Sched] [0.00] Ocass
04/10/2014 [4. PM Sched] [0.00]
End Date (Cur)  |06/30/2014 | |03/10/2014 [4. PM Sched] [0.00]
02/10/2014 [4. PM Sched] [0.00]
Coniract Tota 01/10/2014 [4. PM Sched] [0.00]
12/10/2013 [4. PM Sched] [0.00]
Department | j 11ANIMATE PM Sebwd] N NN b
Salesman | 2| | | Equioment Covered Hew | | | Hous |
Cust PO [
Maotes

11.3. Adding Equipment

If you have equipment at a particular location that is covered under a contract, you can add it to the contract.

11.4. Generating an Invoice

Once you have created and linked a Service Contract to a location, you can now generate the invoice to send to
the customer.

To generate an invoice from the Service Contract:
1. Click Service Contracts folder in the cabinet
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Mobile Resource Manage

File Tools DataGrid Forms  He
1 New - FEText

Cabinet | &l Folders =]

Adminiztration
Customers
Dizpatch
E quipment Models
George W azhington
Invoices
M anagement Reports

Service Contracts [

o (][] (]

2. Click the Contract Billing tool
3. The “Recurring Invoices” form appears

Recurring Invoices § |

Click, Go to scan through active Service Contracts and generate new livaoices for the Billing Period

f*" Select by Contract Criteria ™ Select by Contract Mumber
Biling Period Starts | ]
Biling Period Ends | ]
Department | j
Salezman | j
Contract Type | j
Cuztamer... £oustamer not selected:
D ate to use on lmvoices ||:|3f1 423 ﬂ

Checking Contract 0 of 0
Go

Created 0 Mew [mvoice(s]

LCloze

4. Click the down arrow beside “Bill Period Begins” in order to select the date that the Service Contract begins

5. Click the down arrow beside “Date to use for Invoices” in order to select the date that you want to show on the
invoice

6. Click OK. Depending on how many Service Contracts have the date that you entered in the “Bill Period
Begins” date depends on how many Service Contracts will be generated. The “Created 0 of new invoices” will
show how many Service Contracts that were created. For example, it could say “Created 3 new invoices”.

7. Click Cancel once it has created the invoices from the Service Contracts to exit out of that form.

To view the newly created invoice from the Service Contract:
1. Click Invoices folder
2. Click Invoices [Date Range]
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3. Enter the date that shows on the invoice as it was created.
4. A list of all invoices created on that date will show in the grid

O = & % £ & FierBy |InvNo [

CuztD

CustM ame
Pembroke Bulders 05/11/2013

89810402  Woodridge Public Libra 04/17/2013
103043 10 Pembroke Builders 07aans2ma
103094 KELLYS Kelly's Liquor 05/06/2013
103097 FLEMING  #4Z Property Managen 05/03,/2013
103099 WaAGIOD  “Walgreens Accounting |07 /2352013
103103 ABC ABC Company 0aA5/2013
103106 8 Gateway Express Co. | 06A04/2013
103113 ABC ABC Company 0543072013
103120 ABC ABC Company 07203
103141 ABC ABC Company 0782013
103152 ABC ABC Company 07/24/2013
103161 1150 Radiant Systems 0841372013
103162 ABC ABC Compary 08/28/2013
5103142 ABC ABC Compary 07182013

5. Double click the specific invoice to open it

To print the newly created invoice from the Service Contract:
1. Click the Print Icon button in the toolbar
2. A preview of the invoice will appear. You can close the preview to return to the previous screen if changes need

to be made
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- Report
X Cloze & Frint Export [=1EMal | 44 4 Pagelof1 [ 2 @ Zoom  Fitto
-
Locaton Bquipm ant Fege Mo 1
Fareconds SVZI0N3 1 134T A0
Lok ELpTipe ML hrer ModdNo  CErlaiN VT _Fep bk I Ik
ABC Buldny  DUMPFSTER =S 200
ABC Bldrg  DUMPZTER = 1] el
AR Buldry  Bokr Cartkr MAITIT  S2EBATITSHSE
ABC BUldny  Door Submaled GE HITAD SEMTIE
ABC BNy Door Aubmalksd ET A TERSAIE 1120010 1D
ABC BNy Ak Cleaer Eryanil HOLLYZDO3
ABCThoe Fa GE Farkoolal 364 56476 WIF201
ABCThoe  REFRGERATDN Carrler MOTHO0 ARG Z3455TEE0 TizEH0N
ABC Tl Laer Finlker Hewlell Fackand Lamerel +  HPSGET4T M558 & D05 &1 12D
Advarced  SUEL AP MYZEER TTTTTTTITITT 152013
Ak A FLE ET] e5say 0 ud DI 152013
Alrpr AN Claer Carrier Tl gh rigubcy B+ DI 152013
Ak Ax Cavlborer Carrier Caprier- 100 Tierigulb EET SN 2142013
Dee Fmirg  Gopher Tragp Ure Goplnalr 5 SEC0E
Dee Fremirg K Callborer Carrier TEO0 3
Bk Bxer Ak Callborer Carrler c-100 2172013
ol w Ay Compresrorn Carrer AT 00 anaS3H83TEST 455 S0
Hghial ok Boler Eryanil MTIO0  JEMIETE
WO RTHSHO RE PG LA aoml
W2 RTHSHD RE Mo e d GAF 2B 12128017 12/ T
Aum Boro-  wMeo Ri 200 EMSMES 12 s
Aum Boro-  Caera Rit 20T EEMIEES 1ot 121
Py Thae #06+ Telephae Auga SOMEDES 1120010 12 E@moT
Semere Uil SK Cowlborer Carrier |23 S
emere Uil Turbie GE MITEO0 2R4ETHOMETES 12 o
Cemers Uil Gererakn GE e O L3I fioe
SHch Gader Fan Carrier FCHDCECFS 2342205 1WISCO0E 11T
CHdGadrer Funme Carrler F2I0A  45EEE [ [ ] = ]
Ulage of Fan Carrler FECHD BOF3 T =11z013
Vigeds  Funme Carrier errion TES V2013 el ]
Vibkgeas  SIGH Teksdyre LED 120008 12 EmOT
Vigedy  Door Care Antory HT 23 1120010 12 EIOT
Vibaiddge Ak Cawliborer Lermice MTEO0  3EEES G
Vibalige 4§ Callorer Lermax ATTH00 1ZME
-

3. Click Print
4. Select the appropriate printer settings and click OK

Frinter

Marme: Samszung ML

Status: Ready
Type: Samsung ML-2570 Series PCL B
wihere:  IP_192.168.254.60

Comment;
Frint range Copies
Car | Murnber of copies: 1 :

T

ak. | Cancel

11.5. Renewing Service Contracts

You can also renew an existing contract instead of creating a whole new contract. You can renew a contract with
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our Renew Contract feature from the Tools button OR you can do it manually. The only stipulation when using the
Renew Contract feature is that the contract must be one year in length.

To renew a contract using the Renew Contract Feature:

1. Open up the Service Contract

2. Click Tools — Renew Contract

3. The Renew Contract form appears

4. This form lists the current information, along with giving you options to edit certain fields.

5. The Contract ID will always remain. You may change the Contract Number, which appears on the Main Info
page of the Service Contract.

6. The Start and End Dates automatically push over to the next year.

7. You may enter the Contract Total, which also appears on the Main Info page of the Service Contract.
8. The Bill Amount can be changed. This is the amount that you bill the client for.

9. Last Bill Date is shown for your reference.

10. The Next Bill Date can be altered to whatever date you want to assign the invoice to go out.

11. Click OK when finished.

12. Optional Forms & Features

Custom Item Pricing
Document Linking
Contact Management

12.1. Custom Item Pricing
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12.2. Document Linking

Document Linking allows you to link certain documents directly to Customers, Locations, or Service Calls. The
documents should be stored in a location where everyone has access to them, such as on the server that
Dispatch is located on. Linking documents can come in handy when you often scan documents or need to keep
track of documents associated to a specific Customer.

There are 2 ways to link documents, you can use the Link Documents task or you can link documents directly
from the Customer or Location forms.

Link Documents Task in the Dispatch folder:
1. Click on the Dispatch folder

Dispatch FER=]Dispatch;
2. Scroll down to Link Documents and click on it.
Ol

3. The Link Documents Task form will appear.
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Link Document(s) E|
Link Ta |Sewice Cal ﬂ Documents ‘Will Be Linked Ta
ltem D |
Type | =
[~ Hide From ‘wehb Interface [1
Dezcription
Drocuments Ta Link Add | Delete | Open | Action |Cop_l,l Filefz) ta Linked Do j

Enter Service Call 1D then hit Enter to walidate. |

4. In the “Link To" list, you should have the option to link to a Customer, Location, Service Call, or Employee.
e to associate the document to.

=

5. Enter in the ID number in the Item ID field and hit Enter. Look under the “Documents will be linked to” This will
show exactly what the document s being linked to.

Link To |3ervios Cal | | Documents Wil Be Linked Ta
Item 1D |1 03103 Service Calt 103103
Location: [ABCO01] ABC Store #0071
Type [ =l
Customer: [ABC] ABC Company
™ Hide From ‘Web Interface Mat linked to Employes/Tech
Description

Documents Ta Link Add | Delete | Open | Action | Copy File(s) to Linked Doz +

Enter Service Call 1D then hit Enter to validate. | LClose

6. Click the Add button to find the document you want to attach. Remember, all the documents should be in a
neutral location where everyone can access them.

7. Find the document and click OK

8. Click OK on the Linked Documents form. A prompt will appear that says “Linked 1 document.”

9. Click OK. The document will disappear but it is still there. Click Close.

To verify that the document is linked:

1. Open the Customer form that you linked the document to

2. Click on the “Locations/Detail” tab and then click on the “Linked Docs” tab.
3. You will see the linked document. To open it, double click on it.

12.3. Contact Management

The Contact Management module is an alternate way to look at customer data, with an emphasis on treating
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customers as sales prospects. The Contact Management module feature involves several new fields in the

Customers table, a new form, and includes a new report template.

The Contact Management form has some additional features:

Copy button copies the customer name, address, city,
state, zip, phone, fax, contact, title and email into the
Windows clipboard, for easy pasting into other

applications.

Email button works like a web page “Mail-to” control,
launching the default email program with the address
specified in the Email field already loaded in the To

field of a new email message.

Web button launches the default Internet browser, and
goes to the address specified in the Website field.

Also, the form itself is resizable. By default, it is always displayed at the maximum size. It was designed for a
minimum screen resolution of 800 x 600 pixels, so at its smallest size, it’s still larger than most Mobile Resource

Manager screens.

13. Administrative Settings

View Users Logged On
Update Map Coordinates
Export Data

Import Data

Database Utilities
Application Configuration
List Maintenance
Application Options
Cabinets/Folders
Cabinets/Folders
Default Start Folder
Cabinets

Folders

Forms

Data Grids

Reports

Report Templates
Special Rights

Tasks

Users

Users

Setup Group Rights
Employees

13.1. View Users Logged In

Another tool that can be useful is the ability to view who's logged in to Mobile Resource Manager at any given

moment.
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13.2. Update Map Coordinates

You need to Update Map Coordinates when you create new employees, customers, and locations in MRM. This
will Geocode all the addresses so that they are visible points on the Maps. Doing so will allow you to schedule
Technician’s to certain Site Visits depending on their location.

13.3. Export Data

In order to run exports, you must have purchased a link into your accounting software. To do so, please contact
your salesman.(http://www.jobcost.com/Sales.html)

The expdata.exe application is used to export data from Mobile Resource Manager to text files. The expdata.ini
configuration file is used to setup exporting.

To run the export:

1. Click File

2. Click Administration

3. Click Export

4. Select the export you are wanting to run.
5. Follow any prompts that appear.

NOTE: If an export is not required for an installation, place an “x” at the beginning of the parameter name and
that particular export will be disabled.

Settings for expdata.ini are as follows:

[Settings]

The following parameter sets the text file that is used CustExportFile=g:dispatchexportarcust.txt
for exporting Customers.

The following parameter sets the text file that is used SCExportFile=g:dispatchexportjcjobs.txt
for exporting Service Calls

The following parameter sets the text file that is used PmtExportFile=g:dispatchexportcontract.txt
for exporting Service Contracts

The following parameter sets the text file that is used ClosedExportFile=g:dispatchexportcontliab.txt
for exporting Closed Planned Service Calls

The following parameter sets the text file that is used BillableCallsFile=g:dispatchexportardetl.txt
for exporting Billable Calls

The following parameter sets the text file that is used InvoiceFile=g:dispatchexportartran.txt
for exporting Invoices

The following parameter sets the ODBC datasource ODBC DSN=dispatchdirect
name that will be used by the Export program to
connect to the database.
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The following parameter lets the export program know
whether Dispatch Direct uses User Defined Service
Call Numbers.

UserDefCallNo=N

This parameter determines what GL Account is used
during Invoice exports.

InvoiceAccount=4000

Please feel free to contact our support team(http://www.jobcost.com/Export_Data.html)

if you have any questions.

13.4. Import Data

Mobile Resource Manager allows you to import files, such as Customers, Locations, and Invoices. You can also
export files from accounting software such as Inventory and Parts. In the steps below, we will import customers
from a .csv formatted document, such as an Excel Spreadsheet. Before you run the import, you must define the

import.

To reach Application Configuration:
1. Click File
2. Click Administration

3. Click Application Configuration

Application Configuration

B List Mantenance
[ Apphication Options
LR Cobinsto/F aldars/Other Application Configuration
Clm] Uses | Select an item 1o edit
Advanced

To Define the Import:

1. Click the Advanced button.
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Application Configuration =] .|E
e [UstMamtenance |
[F~ Application Dplions

+ [ Cabinets/Folders/Other List Type | =l
# 2 Users

List Iterns [ ax \Value Length)

Advanced Configuration

WARNING!

Advanced Configuiation should only be used by
the Developer. Makn could result in
disabling of some por of the application. To
continue, enter the Developer password

2. Enter in the password that is provided by Mobile Resource Manager
Support.(http://www.jobcost.com/Import_Data.html)

Application Configuration

B List Maintenance

=" Application Dptions
B e v Application Configuration
# B3 Users Select an item 1o edit
t%l:!] Advanced Configuration

: A Indicates Advanced Option Close |

3. Click on the + by Advanced Configuration.
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Application Configuration

5 List Maintenance
7~ Application Options
+ [ Cabinets/Folders/Other
+ [ Users
BB Advanced Coniiguration]
EM Datshase Views
B Form Types
% Imposts
B List Types
3 List Views
B3 List View Column \widths
# Loockup Types
B2l MukiSelect Types
Pasameter Types
% Special Rights Types

Task Types

Application Configuration

Select an iterm 10 adit

M Indicates Advanced Option

e |

4. Click Imports and select the file you are importing, such as ‘Customer’, then click Edit.

Application Configuration

£ List Maintenance
£ Apphcation Options
+ [ Cabinets/Folders/Other
+ [ Users
- R Advanced Configuration
A Dalahase Views
B Form Types
st roois!
™ List Types
B List Views
3 List View Columnin Widthe
# Lookup Types
ESl MukiSelect Types
Pasameter Types
Special Rights Types

Task Types

Importh ame | TableMarme
%Euﬂm cabadrmn, custonme
%Dm Cust Import cabadmin, cusiomer
'%Erfq:dqees cabadmin icsEmpl
¥ Equipment Models cabadmin EquipTy..
%Imedory Items cabadmin, Inventory
WL Lict Ihemns cabadmin listiterns

M Indicates Advanced Option

| Hew
Edit
Diedete

5. The Import Specification Dialog box will appear.
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Edit Import E|§|@

l After Insert Query ] After Update Queny ]

Import Mame |Custnmer

Table Impaorting Ta |cabadmin.customer

Default Import File |
[v Allow Record Updates [Default]

v Import File Has Header Bow [Default]

Irmpart Figlds édd | | | |
Field | DD Field Mame Figld Type | = | | | M| Lookup L
1 Cust_I5H |nteger b

2 Acctg_Code String b

3 CompanpM ame String

4 Addresz] String

5 Addresz? String

g City String

7 State String

a Zip Zipcode

9 Phone_Mumber Phone

10 Fax_Mumber Phone b

1] LCancel

When importing from a csv formatted document, the column data in the spreadsheet must match the data that is
supposed to go into the MRM Field Names. For example, if you have “Customer Name” column in the
spreadsheet, it must be in the second column of the spreadsheet because it is the second item in the Import. (Use
the above picture for visual help).

1. The “Import Name” will be the name of the file you are importing, such as Customer
2. In the “Table Importing to” field, enter in the name of the MRM table that the text file will be imported into

3. In the “Default Import File” field, enter in the default name/path of the text file (if any). If this is not entered, the
user will need to select a file from a browse dialog box.

4. You can add/edit/delete fields from the specification using the related buttons.

5. Use the up/down arrow buttons to edit the order that the fields appear in so that they match the import text file.
This is extremely important that the order here matches the order in the spreadsheet. If it doesn’t, the data will be
imported in the wrong fields.

6. Check the “Allow Record Updates” checkbox if you want to update existing data in MRM. At least one field will
need to be marked as a “Match” field. For a field like Customers, make sure that the Cust_ID field in the import
file matches the Acctg_Code in the Import Specifications. MRM looks at this field to verify that this customer
already exists in MRM.

7. Check the “Import File Has Header Row” checkbox if the first row in the text file includes field names. This will
make sure that the import process excludes this row when importing.

8. Click OK.

To edit an existing Import Specification:
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1. Double click the name in the list, such as Customer, or highlight it and click Edit.

Application Configuration

5 List Maintenance
& Apphcation Options
+ [ Cabinets/Folders/Other
+ 3 Usess
- & Advanced Conliguration
A Dalabase Views
B Form Types
[
™ List Types
B List Views
B List View Column Widthes
# Lookup Types
ES MukiSelect Types
Pasameter Types
% Special Rights Types

Task Types

Imports
ImportM ame

| TableMarme

W Customer

¥ D emo Cust lmport
2 Employees
%Emﬂert Models
2 Invertory llems

W List Items

cabadrman, customer
cabadrmin, custome
cabadmin icsEmpl ..
cabadmn. EquipTy..
cabadmin.Inventony
cabadmin listiterns

M Indicates Advanced Option

e |

Mobile Resource Manager

2. The “Field Definition” dialog box will appear.

Edit Import

l ffter Ingert Cuery ] After Update Cluey ]

Impart Mame

|Eustnmer

Table Imparting Ta |cabadmin.customer

E0X]

D efault Import File |

Iv Allow Record Updates (Default)

Iv Import File Has Header Row (Default)

Impart Figlds add | | |

Field | DD Field Mame Figld Type | = | | | M| Lookup *

1 Cust_I5H Integer by

2 Acctg_Code String v

3 CompanyM ame String

4 Addresz1 String

A Address? String

g City String

7 State String

a Zip Fipcode =

| Phone_Murmber Phone

10 Faw_Mumber Fhong hat
(] LCancel

3. The value of “MRM Field Name” should be set to the name of the field in the MRM table you are importing to,
such as Customer or Customer Name. If the specific field in text file is not being imported, you should still insert a
column with a heading in case you will be using the field in an “After Insert” or “After Update” query.

144 /204



Mobile Resource Manager

4. Set “Field Type” to the type of field. Choices are:

Boolean: Values of 1 or a string beginning ‘Y’ or ‘T’ will be considered True or anything else (including blank)
will be considered False.

Date

Float

Integer

Phone: MRM stores phone numbers as numbers only. For
Fields set as “Phone” type, any dashes, parenthesis,
etc... in the Text file will be stripped out on import.

SSN: Similar to phone numbers, MRM stores numbers only.
Dashes in import text file will be stripped out.

String

ZipCode: As with Phone/SSN, non-numbers will be stripped out.

5. “Lookup Value” can be used to translate the value from the text file to a related value in MRM. For example,
MRM uses the value Cust_ISN as a unique numeric value. However, a value in the text file may be a customer id
from another system. The import can use the Cust_ISN value from the customer table where the MRM
icscustomers.acct_code value equals the value from the import file.

6. Check the “Do NOT import” checkbox if the related field in the import file will not be imported to the named
MRM table. For example, if your import file for Customers contain Location information, you do not want to include
Location information in the Customer table as Locations have their own table. Also, if there are location headings
in the import file, make sure that they do not copy headings for customer fields. For example, Customers could
have Addressl and Address2 to import address lines. Locations can contain the same fields. Rename location
headings to LAddress1 and LAddress?2 to avoid errors.

7. Check the “Auto ISN” check box if the MRM field is an Identity (auto-incrementing) field. If the import file does
not contain this field, insert a column specifically for this field. If this field is left blank, the value will be generated
automatically. You could also number it yourself; 1, 2, 3, etc.

8. Check “Match field” if the field value will be used to determine if a related record already exists in MRM. For

example, when importing customers from an accounting system, the import would check if the value in the import
file had a match in the CustID field of the MRM customer table.
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Edit Import E”§|El

After Update Query ]

b airy

I the box below, you may type in a SOL Action Statement to run after each Insert
ztaternent for the import. Uz the "Inzert’ button in include figlds fram the hsert
statement.

Ihzert..

insert inteo cabadmin.locations (cust_isn,loc_name,
addressl, addressZ, city, state, zip, phonel, phoneZ,
contact) wvalues (<CUST_IEN=, <COMPANYNAME:, <ADDRESE1=,
<ADDREESZ> <CITY=, =STATE=,«ZIP=,=PHONE NUMEER:-,

<Fh¥ NUMBEDR:>,<MALTINCONTACT>)

1] LCancel ‘

When a Customer is created, MRM automatically creates a related Location. More details on this can be found
here(http://www.jobcost.com/Automatic_Loc_for_Customer.html)

. If you have other fields in the file that you wish to import into another table, such as location information, you can
run a query in the “After Insert Query” text box.

Edit Import El |§| f'5__<|

b zity ] After Insert Query  After Update Query ]

I the box below, you may type in a SOL Action Statement to run after each Lpdate
staternent for the import. Use the "lngert” button in include figlds from the Update
statement.

Ihsert..
|

]9 LCancel

The Insert button can be used to insert field place holders from the related import file record.
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The above query states that the named fields from the Import Specifications should be inserted in the Locations
table as named above.

You're now ready to run the import.

To Run the Import:
1. Click File
2. Click Administration

3. Click Import

X

Import Data
Impart File l

Select Import Type | {BVEEET

Impaorts to T able

Select File to Import | Browse

Iv lgnore first row of Impart File [containg column names]
[v Allow Updates
Abart after |0 errars [set to 0 for unlimited)

Input Fil Farmat Irnport File needs to be in C5W format and include fields in the following
arder.

|

1: Cust_ISH 1]

2 oot Code [M]

3. ComnpanyM ame

4 Address] _

: : 5 Address?
[Il: 15M Figld B City

[M]: Match Field |7 51310
[¥]: Do not impart |8 Zip b

Import Close

4. From the “Select Import Type” drop down list, select the type of import you are doing, such as Customers.
5. Make sure the “Input File Format” order of the fields are the same order as in the import file.

6. Click the Browse button to select the file to import.
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Open @

Loak, in: | [} My Documents ﬂ c¥ E-
ICDownloads HMGlobalUserDick, adl

dM'y‘ Music HMGlobalUserDict, adu

ﬂMy Pictures

EM\; Wideos

) PrintScreen Files

S Customer % Import, txk

File narme: |Eustamel # |mport. tat
Filez of tppe: | ﬂ Cancel

7. If the import file has column headings, make sure the “Ignore first row of Import File” is checked. This excludes
the first row in the import file, which contains the column headings.

8. If you are updating this record, check the “Allow Updates” checkbox

9. Zero defaults as the number of errors that you'll see before it aborts the import. Keep this number at zero so
you can see all errors, if any.

10. Click Import

11. Click Yes on the Run Import prompt.

P ) Run Impork
\‘_t

12. In the bottom left corner of the Import box, you will see how many records are being imported into MRM. If
there are any errors, MRM will list them for you.

Please contact our support team(http://www.jobcost.com/Import_Data.html)
if you have any questions.

13.5. Database Utilities

Database Views allows a Developer access to the database tables and view listings. We strongly suggest
advanced configuration should only be done by trained developers in SQL. Therefore, in order to open the
Database Utilities, you must enter a password. Any wrong changes in the tables and views could result in
disabling of portions of the application. We are not held responsible in the event this occurs.

13.6. Application Configuration
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Application Configuration allows the user access to edit lists, folders, group rights, labels, along with other

advanced settings.

13.6.1. List Maintenance

List Maintenance gives users the ability to manipulate the drop down lists. This is only accessible thru

Administration Settings.

These lists include, but aren’t limited to:

— Department

— Employee Types
— Industry

— Location Type

— Service Call Type
— Tech Type

— Tech Status

Application Configuration

=] List Maintenance |
£ Application Dptions
- &9 Cabinets/Folders/Other
Cabinets
£ Folders
3 Forms
[T Data Grids
B Reports
=Ly Report Templates
% Special Rights
Tasks
-9 Users

ig Uzer Groups

Emplovess

=13

List Maintenance
List Type | ﬂ

List [terz (M ax Valus Length)

Uil

Adwanced Cloze

To edit a drop down list, such as Service Call Type, do the following:

1. Click File

2. Click Administration

3. Click Application Configuration

4. From the drop down list beside List Maintenance, choose the list that you want to edit, such as Service Call

149/ 204



Type

5. Options for Service Call types are:

- Bid

— Emergency

— Warranty

— Time and Materials

— Non-Billable

6. You can edit this list by clicking “Add”, “Edit”, or “Delete”.

Mobile Resource Manager

TIP: If changes do not immediately go into effect, log out of Mobile Resource Manager and log back in.

13.6.2. Application Options

Application Options gives the user access to manipulate items and forms, such as Data Grids and Invoicing.
This is only accessible thru Administration Settings.

Application Configuration [= @El

Application Options

Ophon Group | ﬂ

£ List Maintenance

=gl Application Dptions

+ [ Cabinets/Folders/0Other
+ 1] Uszers

Contract
Customes

Daka Grid
Dispatch Board
General
GlobalSMTP
Irmpait/ Expoit
Irverdony
Irwaicing
Linked Documnents
Locabon
Mapping

I obile

ook,

Repoit Headers
Service Call
Spell Check

Advanced

_ph |

To show an example of how to edit the lists, we will change the Site Visit Time Scheduled default time from 8:00

am to 7:00 am.

1. First choose an Option Group, such as Service Call
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Option Group |

=]

<ALl
Contract
Customer

Data Grid
Digpatch Board
General
GlobalSHTP
|mport/E =port
|hwentorny
|Feenizing
Linked Documents
Location
kapping
tobile

Clutlook,

Report Headers
Spell Check

2. Notice that the Time Scheduled for the Site Visits default to 8:00 am

3. Click in the right side of the form where it says 8:00 am

Application Configuration @l E|

Application Options

EH List Maintenance

22 pivcation ptions|
+ 7 Cabinets/Folders/Other
+0 Users

Option Group ISawbE Cal

AddCalll mvoicedStatus Fakse
AutolpdateBillT ype True
Completed Skevisits ReadOniy Fake
ConfemSitemiDelete Fake
CoppOperiisitsTimes 0
Default Pager Text for Service Call
DefsulBillable'es: True
DefauliCallCustomerSearch ]
DefauliCallLocationSearch 2
DefaultContractCallD epartment
[etauliContractCalT ype

[iefaultE stH ours 2
DrefaulttAulivisREstHow s ]
DefaultSchedTimeT oNow Falze
D efanltSieisitTime

E

e |

A

Dietauk Time of day tor Mew Sita Visits, If l=ft blark, time will default bo the curent

irves.

Adyanced |

LCloze

Mobile Resource Manager

4. Change the time to the new default time, such as 7:00 am

5. Click Apply (the button will be enabled after you make a change)

6. Click Close

Now when you create a Site Visit, you will see that the Time Scheduled defaults to the new time scheduled.

13.6.2.1. Cabinets/Folders

This is only accessible thru Administration Settings.
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Cabinets/Folders allows you to edit:

— Cabinets

— Folders

— Forms

— Data Grids

— Reports

— Report Templates
— Special Rights

— Tasks

13.6.2.1.1. Default Startup Folder

Mobile Resource Manager

You can configure Mobile Resource Manager to open a specific folder by default whenever the program is started.
To do this, you must be logged on with Administrator privileges. Go into Application Configuration, edit the
cabinet. Select the folder you want to open on startup and click the +/- button to set that folder to open. Close any

other folders that are already set to open.

Edit Cabinet: All Folders

Cabinet Name  |PIETEE

Groupz that have rights ta thiz Cabinet

§I¥ Admin Ald
V¥ Default

Remove

d

Cabinet containg these Folders

T3 administration Add
] Customers

S5 Dizpatch Remaove
£ Equipment Models

£ George Washington +f-
01 Invoices

1 Management Feports
1 Service Contracts

ak | Cancel

)

13.6.2.1.2. Cabinets

The Cabinet Form allows you to edit which folders are shown in the cabinet. It also lists the User Groups that
have access to each Cabinet. You can create a new cabinet, edit, or delete an existing cabinet from this form.

You can also add or remove which group has access to view these cabinets.

13.6.2.1.3. Folders
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The Folders form shows what folders are accessible and which groups have access to these folders. You can
create a new folder, edit, or delete an existing folder from this form. You can also add or remove which group has
access to view these folders.

13.6.2.1.4. Forms

Forms gives a list of each form in Mobile Resource Manager, such as the Employee and Customer forms. It also
shows which groups have what type of rights to these forms. Type of rights include a groups ability to Open, Edit,
Create New, Delete, and Print specific forms.

To better explain, let's take a look at the Customer form. You will notice that the Customer form allows every
group, (Admin, administrative, and Default) every right of access. Depending on the amount of security your
company needs, you may want to edit user group rights.

In the event that you wish to edit a specific group’s rights to a form, such as the Customer form, the following
steps walk you through the process:

1. Click File
2. Click Administration
3. Click Application Configuration

4. Select the form you want to change user group rights to, such as the Customer form.

Application Configuration [= @El

W L Hatononee
£ Application Dptions ——

- £5 Cabinets/Folders/Othes Fom Type |&
Cabinets =1 Cantact
3 Folders O ContactMarit
= O Customer
[ Data Gnds B Employes
B Reports B E quipment
= Hepu.rtTe.mplates B EquipType
Special Rights = Inveriery
Tasks B Invoice
+£1 Users -— - =

Groupsz with nights to Form "'Contact™

Grouph ame | Open | Edit | Mew | Del | Priet | fdd

§l§ 2ccounting ¥ Y Y Y ¥
i 2cmin S M
§iF Defaur ¥ Y Y Y ¥ Rights
§§ Dispatch LA S S G
§ Manager PO S S 4
T‘Sales ks Y o L S
¥ Technician Y Y oy Yooy

Adwanced Cloze
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EH List Maintenance
[z~ Application Options
- &9 Cabinets/Folders/Other
@ Cabirsts
B Folders
2 Forms
[ Data Gnds
Fieports
Ly Report Templates
Special Rights
Tasks
+ 1 Users

Mobile Resource Manager

BX

Form Type I -
3 Coritact

3 Caritact gt
3 Custorner

B Employes

2 Equiprrent
B EquipType
= Ireventony

3 Irwoice

Groups with rights to Form "Customer

GroupManme | Dpen | Edit | New | Del | Prir | fdd |
'i'ﬁﬁmcuuriinu T Ay hy h i Y Remove |
iy adrin O R A |
1 Default Y Yoy Riights |
§l§ Dispatch YooY Y Y
i' Manager O SR S
'i‘ Sales ' Yoo Y Y
TI¥ Techrician i Yoo Y Y

Adyanced | Cloze

5. Select which group you want to edit the rights to, such as Default

Application Configuration

B)X]

£ List Maintenance "
== Application Options
= &9 Cabinets/Folders/Other Form Type I ~
(&) Cabinets 1 Contact
3 Foldets (1 Cortact gmt
B Formns O3 Custornes
] Data Gnds = Employee
Reports B Equipmert
L Hepqtlgmldes & EquipTyps
Special Rights T Inventony
Tasks
+ 1 Users E !m‘.m..:. M
Groups with rights to Form "Customer
GrougName | Open | Edit | New | Del | Print | add |
¥ Accounding YooY oY Y Y
i 2drin L A A ﬂl
Dot pights_|
§§ Dispatch YO Y Y Y
i Manager LA S S
'i‘ Sales g N ¢ Yo
TI¥ Techrician T ¥ ki Y L
Advanced | Lhase
6. Click Rights

7. Uncheck the boxes you do not want the group to be able to do, such as Edit or Delete
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Edit Rights

X

Form Tupe

Group Mame |Default

v Open v Mew [w Print
[ Edit v Delete
(] LCancel
8. Click OK

Any users that are in this particular group will no longer be able to Edit or Delete anything on the Customer form.

See User Groups & Rights(http://www.jobcost.com/User_Group_Rights_2_2.html)

13.6.2.1.5. Data Grids

The Data Grids list the names of the grids and what forms they relate to. This also shows which user groups have
rights to these grids, in which you can add or remove a group or edit rights a group has to a specific grid. You
can also create a new grid, edit, or delete an existing grid.

13.6.2.1.6. Reports

Our reports are created using a built-in report system. Reports list the names of the grids and what forms they
relate to. This also shows which user groups have rights to these grids, in which you can add or remove a group
or edit rights a group has to a specific grid. You can also create a new grid, edit, or delete an existing grid.

Application Configuration [= @@

el (Reports _________________________
[z~ Application Dptions

- &9 Cabinets/Folders/Other Report Template | Wiews M ame | ~ Hew
@ Cabirsts [E) Bllg TH by Cust Biling Totsls by Custorner Edit
£ Folders Blig TH by S ales-Cust Biling Totals by Salesman-C... =
O Faorms B Commiss Fpt Cormmission Report Delste
3 Data Giids B Commiss Rpt TestReport

B Configuraiion Items Configuration Items
- HEDD_“ Tgmplate’s Bl Equip DH by Loc Equipment D etaill by Locabion
Special Rights Bl Ewp Hiz by Date Ewport Howrs by Date
s B U’ET:Sk$ E.prhs Calls Orily by D ste anut_Haus Calls only by D... o,

Groups with sccess o Report "Bllg TH by Cust”

Groupt ame | d
iﬁﬂ-ocomtiﬂu
I &cmin
§F Defar
§li Dispatch

?Manager
T'Sales

F Technician

Remave

It

Advanced Cloze
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To Create a Report:

1. Click New on the Report form.

To Edit an existing report:
1. Click on the report
2. Click Edit

3. The first prompt, the Report View Edit form is opened

Report View Edit E

P l Folders/Groups ]

Report View Name |TestF|epDrt

Feport Template |I:|:|mmiss Rpt ﬂ Edit Hew
Parameters

Parameter Name Walue
? DateR ange January 01 2006
? Salezman Thomaz Jefferson

Save fiz ok LCancel

4. Click Edit next to “New”

5. You must select an existing Report Template from the drop down list to continue
6. Click Edit Report Definition

7. The built-in report writer now shows the report template
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X

Edit Report Template: Commiss Rpt

Report Mame
Description ‘
Edit Repart Definition Irmport Beport From File |
Parameters Add | |
Farameter Mame Option Type Option Info Description
[DateRange [ate Range
Salezman Integer

Save bz LCancel

To Delete an existing report that is listed on the Report form:

1. Click on the report and click Delete

See User Groups & Rights(http://www.jobcost.com/User_Group_Rights_2_2.html)

13.6.2.1.7. Special Rights

Special Rights shows which Groups have the Special Rights.

13.6.2.1.8. Tasks

The Tasks form shows all tasks in the cabinets. Tasks include Billing, Dispatch Boards, and Maps.

You can either create New, Edit, or Delete a task. You can also add which User Group has rights to that
particular task.

13.6.2.2. Users

The Users folder holds User Groups and Employees lists. User Group Rights are described as groups that are
created with having rights to open, edit, create new, delete, and print specific forms. Once created, you can add
employees to these groups. The employees will take on the same privileges as the group has. User Groups and
their rights are set up and altered by your Administrator or MRM Support.(http://www.jobcost.com/Users.html)
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EH List Maintenance
[z Application Options
+ [ Cabinets/Folders/Other
= 89 Users
’i%j'  User Groups|

Emplopees

Application Configuration

EH List Maintenance
[z~ Application Dptions
+ [ Cabinets/Folders/Other
= 89 Users
§li Lee Groups

User Groups

Groupt ame

@

| Hew

iﬁﬁmomti‘g

§§ Admin
Defaulk
Dizpatch

F M anager

i? Sales
§F T echrician

Emplayess in Group “Accounting'

Employes

Edit
Delete

it

Copy

&d

Advanced

Cloze

- B

Employee Mame | User Group | Lngl Act | Hew
' Adarms, John Defauk i Y .

P Admin, Uszer Admin Yo $
i Equipment 155, Defauit MY Delete
! Equipment #77. Detavk MY

! Jackson, Andrew Defauk Yo

[ Jefferson, Thomas Defaut Yo

i Lincoln, &bhraham Diefack b Y

| Monmoe, James Defavk MY

i Truck #22, Detavk MY

! Trock #33, Defauk N oY

1 Unassigned, Detauk Yo

I Washington, George Defauk Y oy

| 22 Subcontractor, Diefaul S

Adwanced

b
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X

13.6.2.2.1. Setting Up Group Rights

Mobile Resource Manager is set up with 2 User Groups: Admin and Default.
The Admin Group is set up to allow every privilege for any user that is in that group.
The Default Group is set up with few advanced privileges. Users in the Default group do not have access to

Administrative settings.
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Remember that cabinets are used as an organizational tool, containing its own set of folders. A specific folder,
such as the “Dispatch” folder, can be in multiple cabinets. The majority of Mobile Resource Manager clients have
only one office so they only have one cabinet. Some clients have multiple offices so they set up cabinets for each
office location.

We mention this because there is a direct relationship between User Groups and the Cabinet and folders that are
viewable in the cabinet. User Group Rights may restrict privileges at the Folder and Cabinet View levels. If a user
has rights to a particular cabinet, that cabinet will be included in the combo box above the folder list. Rights to a
specific cabinet does not affect other rights, such as what folder you have access to. For example, if a user has
rights to a cabinet that includes a folder that they do not have rights to, they will not see that folder. If a user has
rights to a folder but does not have rights to any cabinet that contains that folder, they will not have access to the
folder.

To access the groups:

1. Click File

2. Click Administrator

3. Click Application Configuration
4. Click the + by Users

5. Click User Groups

6. “Group Name” lists all the groups. “Employee” lists which employees are in that group.

Application Configuration € @E|
B Lt Maintonance
[z Application Options User Graups

+ £ Cabinets/Folders/Othes Grouph ame | Mew
=439 Usens §lf 2ccounting |
i# User Groups §i§ Adnin L
Emplayees 1§ Dedan Delete
a§ Dispatch Copy
F M anager
i? Sales
§F T echrician

Emplayess in Group “Accounting'

Employes | Add
_ Mo |

Advanced Cloze

Functions Available Here:
New — Creates a new User Group
Edit — Edits the group you select
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Delete — Deletes the selected group
Copy — Copies the selected group and creates a new user
group

To Create a New Group:
1. Click New beside the Group list

2. The New Group form appears

X

Group
ﬁﬁ Group Mame |
LCabinet & Folder Rights l “Wiew Flights ] Form & Special Rights ]
Group has rights to theze Cabinets Add Remowve
Group has rights to these Folders Add Remove
OF. Cahce

3. Name the group, such as “Managers”

4. Click Add beside the “Group has rights to these Cabinets” field to add a Cabinet to the list.

5. Check the check box beside the Cabinet that you want this group to have access to.
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Select Cabinets @

Selectl | Clearsl |

Wl Folders
Dizpatch
George Wazhington

QK Cancel

6. Click OK. Then click Remove to remove a specific cabinet from this group. Users in this group will only see
Cabinets that you add.

7. Click Add beside the “Group has rights to these Folders” field to add Folders to the list.

Select Folders @

Selectl | Clearal |

ddministration
Cuztomers

Dizpatzh

E quipment Models
Gearge Wazhington
Invoices
Management Reparts
Service Contracts

aK Cancel

8. Check the check box beside the Folder that you want this group to have access to. Click Remove to remove a
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specific folder from this group. Users in this group will only see Folders that you add.

9. Click on the “View Rights” tab.

Group D__q

il% Group Mame |
Cahinet & Folder Rights  “iew Rights l Form & Special Rights ]
Group haz rights to these Views il Remove | Rights |
“iew Name | Form/T ask Type | Dpen| E dit | M ew | Del | Fririt |
OF. Cancel

10. Click Add beside the “Group has rights to these Views” field to add specific grids and reports to be shown in
their respective folders.
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Selectl | Clearsl |

dctive Service Contracts s of today [Service Contract] : A
Al Employees [Employes]

All Salezmen [Emplopes]

Al Service Calls [Service Call]

All Service Contracts [Service Contract]
Billable Closed Calls [MOT Invoiced) [Service Call]
Billing Taotals by Customer []

Billing Tatals by S alezman-Customer []

Calls - All [Service Call]

Calls - Closed [Service Call]

Callz - Open [Invaoiced) [Service Call]

Calls - Open [MOT Closed) [Service Call]

Callz - Open [MOT Invoiced] [Service Call]
Callz - Dpen, Meeds Partz [Service Call]

Calls - Open, Salesman = George [Service Call]
Commiszion Fepart []

Configuration Items []

Copy Vizits for Open Callz []

Create Contract Billing []

Cuztom Pricing []

Cuztamer Search by Address [Customer]
Cuztomer Search by Mame [Customer]
Cuztomers [Customer]

Cuztamers on COD [Customer]

Cuztomers on HOLD [Customer]

Ciztarmers PO Renired [T ostamer]

QK Cancel

Mobile Resource Manager

11. Check the check box beside each view that you want shown in the folders. Clicking Remove will remove that
view from the list and it will not show in any folder in the cabinet. Clicking Rights is described below.

12. Click on the “Form/Special Rights” tab

Group

'i'l@ Group Mame |

Cabinet & Folder Rights ] “iew Rights  Form & Special Rights l

3

Group has these Special Rights Remove
Group haz these Form Rights Add Remowe Rightsz
Form Type Open | Edit | Mew | Del Prirt

OF. Cahcel
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13. Click Add beside the “Group has rights to these Special Rights” field to add special rights for this group. You
can add rights to be able to edit the Customer ID field. Click on a Special Right and then click Remove to remove
a special right.

Select Special Rights @

Selectl | Clearal |

Adrn_ImportDoats -

Adrm_Updatetd apCoord -

Adm_Wiewl zers -

Cuzt_EditCreditHold - Can edit Customer Credit Hald field
Cuzt_kodifpCustlD - Can enterfedit Customner CustiD
Cuzt_MalndustreE dit - Group with thiz right cannot edit the C
Cuzt_MoS alesEdit - Group with this right cannot edit the Cuz
DB_ChangeEmpStatus - Can change employee zchedule st
E ditCompletedvisits - Allows editing of completed site visits
Emp_ModifwdcctgCode - Can edit Acctg Code field on Emph
Emp_WiewS5SM - Can wiew S5M field on Employes form
HideFormlreeaicelists - Can hide form invoice lists
Iree_CanChangeStatus - Can change invoice transferned stal
Iree_CanbdarkPaid - Can select Paid status oh invoice form a
LinkDoc_Delete - Can Delete Linked Documents
Loc_ModityLoclD - Can enterdedit Location LoclD field

S _AutodddSeltdsTech - User is auto-added as tech to nes
Sy _OniwE ditDwibizits - Uger can only edit a site wisit they ar
Svecal_AddCharges - Can add charges to Service Calls
Sveceall_Createlny - Can create invoice from Service Call
Svecal ViewCharges - Can wview charges tab of Service Ca
Yiew Tech Rates - Can view Costs tab of Technician form

aK Cancel

14. Check the check box beside each Special Right you want this group to have.

15. Click Add beside the “Group has rights to these Form Rights” field to add specific form rights for this group.
You can add form rights to a specific form, such as Customers. You can choose for this group to be able to Open,
Edit, Create New, Delete, and Print specific forms. Click a Form Right and then click Remove to remove a form
right.
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Selectl | Clearsl |

i<Mones

Contact
Contactkgmt
Cugtomer

E mployee

E quipment
EquipType
Irventom
Irvoice
Linked Docs
Location
Pricing Type
Service Call
Service Contract
Site Wisit
Technician

Cancel

16. Click OK when finished.

Mobile Resource Manager

To Edit a Group:

1. Click on the group you want to edit, such as Admin

2. Click Edit

3. The form appears to allow edits
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Edit Group

ili Group Mame

Cabinet & Folder Rights l Yiew Rights ] Form & Special Rights ]

Group has rights to these Cabinets Add

X

Remove

All Folders
Dizpatch
George YW ashington

Group has rights to these Folders Add

Remove

1 Administration

1 Customers

1 Dispatch

1 Equipment Models
1 George ‘“Washington
£ Invoices

1 Management Reports
1 Service Contracts

0k

Cancel

4. When you are finished editing, click OK

Mobile Resource Manager

To edit views in a Group:

1. Click on the group you want to edit, such as Admin
2. Click Edit

3. Click on the View Rights tab

4. The form appears to allows edits
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Edit Group g
ili Group Mame

Cahinet & Folder Rights  “iew Rights l Form & Special Rights ]

Group has rights ta these Views Add | Remowve | Rights |
“iew Name | Form/T ask Type | Open | E dit | hew | Diel | Fririt | »~
Autive Service Contracts as of todaplice Contract

Eal Emplovees Employes

B al Salesmen Emplopee

B4l Service Calls Service Call

F a0 Service Cantracts Service Contract

1 Billable Closed Calls [MOT In... Service Call

Biling T atals by Customer Repart

Billing Taotals by Salesman-Cu...  Report

B Calls - 2 Service Cal

Edcalls - Closed Service Call

Bl - Open [Invoiced) Service Call

Al - Qpen [MOT Clozed) Service Call

ElCalls - Open [MOT Invoiced) Service Call

Bl - Open, Meeds: Parts Service Call

A cals - Open, Salesman = Ge...  Service Call

Commiszion Fepaort Repaort

Configuration Items Report 3z
e e . - - -

OF. Cancel

5. Click <b>Add</b> by Views in order to gain access to different grids and reports to that folder

Select Views @

Selectall | Clearsll |

v| All Employees [Employee]

v| Al Salezmen [Emplopes]

v| Al Service Calls [Service Call]

All Service Contracts [Service Contract]
Billable Cloged Calls [MOT Inwvoiced) [Service Call]
Billing Totals by Customer []

Billing Tatals by 5 alesman-Custamer []
Calls - All [Service Call]

Callz - Clozed [Service Call]

Calls - Open [Invoiced) [Service Call]

Calls - Open [MOT Closed) [Service Call]
Callz - Open [MOT Invoiced) [Service Call]
Callz - Dpen, Meeds Partz [Service Call]
Callz - Open, Salesman = George [Service Call]
Commiszion Repart []

Configuration ltems []

Copy Vizits for Open Calls []

Create Contract Billing []

Cuztam Pricing []

Cuztomer Search by Address [Customer]
Cuztomer Search by Hame [Customer]
Cuztamers [Customer]

Cuztomers on COD [Customer]

Cuztomers on HOLD [Customer]
Mztarners PO Rennired [Chstamer]

G TR P T 1 T 1 P T ) T [ T [ [ [ & [ (%

oK Cancel

6. Check the checkbox by each grid or report you want this group to have access to
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7. Click OK
8. Click Close

Contact our support team(http://www.jobcost.com/Setup_Group_Rights.html)
if you have any questions.

13.6.2.2.2. Employees

The Employees list shows all employees, which Group they are in, if they have login access, and if they are
active.

14. FAQs

var fag_accordion = true;var faq_scroll = true;var reveal_effect = 'none’;

Advanced Questions

When setting up a new Customer there is a place for the salesman. When I click on the list, there is
nothing there. How do | choose the salesmen?

(http://1e1.005.myftpupload.com/ufags/when-setting-up-a-new-customer-there-is-a-place-for-the-salesman-when-i-
click-on-the-list-there-is-nothing-there-how-do-i-choose-the-salesmen/)

Posted by jobcosthelp on August 19, 2016

You must set up an employee as a salesman before they will show up in the salesmen lists on the Customer and
Location forms. See salesmen.(http://www.jobcost.com/Creating_a_Salesman.html)

Category: Advanced Questions(/wp-admin/admin-ajax.php?include_category=advanced-questions)
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When I try to open the maps, | get an error message the detail says that there is already a MapPanel.

(http://1e1.005.myftpupload.com/ufags/when-i-try-to-open-the-maps-i-get-an-error-message-the-detail-says-that-
there-is-already-a-mappanel/)

Posted by jobcosthelp on August 19, 2016

You need to install a file called pwstrv2.lic in order for the maps for work.

Category: Advanced Questions(/wp-admin/admin-ajax.php?include_category=advanced-questions)

Mobile Resource Manager hosts our software but | can't print from Mobile Resource Manager.

(http://1e1.005.myftpupload.com/ufags/mobile-resource-manager-hosts-our-software-but-i-cant-print-from-mobile-
resource-managet/)

Posted by jobcosthelp on August 19, 2016

If you can print to your printer from another application but not from Mobile Resource Manager, you may need to
download the latest driver for your printer.

Please do the following:

1. Log completely out of MRM

2. Go to the your printer company’s website and download
the latest printer drivers on your machine

3. Save and/or run the driver installation files

4, Call MRM support so that they can install the latest
driver on the server that houses your software

5. Test to see if you can now print from MRM

Category: Advanced Questions(/wp-admin/admin-ajax.php?include_category=advanced-questions)
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Where does the list for "Installed by" come from? | can't find it in "List Types".

(http://1e1.005.myftpupload.com/ufags/where-does-the-list-for-installed-by-come-from-i-cant-find-it-in-list-types/)

Posted by jobcosthelp on August 19, 2016

This list can be used two different ways:

1. You can document the actual company that installed the equipment, such as Carrier, OR

2. You can document which of your technicians installed the equipment. If you want to keep track of the actual
company, you need to add List Items to the Installed By List Type. The companies will be accessible from the

drop down list shown below.

Note: If you want it to pull by the Technician that did the installation, you need to change the List Type that this
field is pulling from.

Please do the following:

1. Click on the down arrow beside “Tools” on the
Equipment form

2. Click Customize

3. Click on the Control Properties tab

4. In the left hand drop down box, click the second in the
list “cbolnstalledBy: TcbhComboBox”

5. Look in the list below it. Find on the left side where it
says “cbListType”.

6. On the list’s right side, select “Technicians” from the
drop down menu

7. Click Save

Category: Advanced Questions(/wp-admin/admin-ajax.php?include_category=advanced-questions)
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Customizing Forms

Ho do | customize forms, such as renaming labels or making certain fields mandatory?

(http://1e1.005.myftpupload.com/ufags/ho-do-i-customize-forms-such-as-renaming-labels-or-making-certain-fields-
mandatory/)

Posted by jobcosthelp on August 19, 2016

You can do this through the Tools menu on the specific form:

1. Open the form you want to modify
Click on the Tools drop down arrow
Select Customize

Click on Control Properties

Select the field you want to change. If it's a label field,
change what is in the “Caption” field. If you want to
make a field mandatory or not mandatory, make
changes to the “Required” field.

6. Save your changes

ok wbd

Please contact our support team(http://www.jobcost.com/Customizing_Forms.html)
if you have any questions.

Category: Customizing Forms(/wp-admin/admin-ajax.php?include_category=customizing-forms)

Dispatch Board

| cannot drag and drop Service Calls onto the Dispatch Board.

(http://1e1.005.myftpupload.com/ufaqgs/i-cannot-drag-and-drop-service-calls-onto-the-dispatch-board/)
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Posted by jobcosthelp on August 19, 2016

The User Group you are a part of may not have edit rights on the Board. You can either change with group you
are in or edit the rights for that group.

Category: Dispatch Board(/wp-admin/admin-ajax.php?include_category=dispatch-board)

In the Dispatch Board list, | tried removing the date from Option 1. When | did this, it would not let me
drag a call to the technician without asking to change the Site Visit date.

(http://1e1.005.myftpupload.com/ufags/in-the-dispatch-board-list-i-tried-removing-the-date-from-option-1-when-i-
did-this-it-would-not-let-me-drag-a-call-to-the-technician-without-asking-to-change-the-site-visit-date/)

Posted by jobcosthelp on August 19, 2016

The program requires the date to be in the first column.

Category: Dispatch Board(/wp-admin/admin-ajax.php?include_category=dispatch-board)

| keep track of multiple technicians/resources, so | need multiple Dispatch Boards. How do | create one?

(http://1e1.005.myftpupload.com/ufags/i-keep-track-of-multiple-techniciansresources-so-i-need-multiple-dispatch-
boards-how-do-i-create-one/)
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Posted by jobcosthelp on August 19, 2016

The easiest way to create a new Dispatch Board is to save a copy of the existing Dispatch Board.

1. Right-click on the Dispatch Board.

2. Click the “Save As” button located in the bottom left on
the Edit View form.

3. Rename the board to whatever resource you are

tracking, such as Laborers.

TIP: When you create a new Dispatch Board to filter out specific resources, such as Laborers, you must filter the
board to only pull that Tech Type. Customize the Board Options through the Board Options button located above
the Dispatch Board.

Category: Dispatch Board(/wp-admin/admin-ajax.php?include_category=dispatch-board)

On the Daily Dispatch Board, | would like to change the Hours column to reflect the Standard Hours
instead of Estimated Hours.

(http://1e1.005.myftpupload.com/ufags/on-the-daily-dispatch-board-i-would-like-to-change-the-hours-column-to-
reflect-the-standard-hours-instead-of-estimated-hours/)

Posted by jobcosthelp on August 19, 2016

Unfortunately, this would require custom coding, but there is a workaround. One thing that may help is to look at
the Summary Board. This board is similar to the Multi-Day Board but only shows totals for each day/tech. By
using the format string for “Summary Data” on the dispatch board options form, you can set to show total
estimated/actual/standard/overtime/double-time/total charged (standard + overtime + double-time) for each
day/tech. While he is on the daily board, they can use the buttons above the board to switch back and forth
between daily and summary boards views. If you wish to have it custom coded, please contact Mobile Resource
Manager Support.

Category: Dispatch Board(/wp-admin/admin-ajax.php?include_category=dispatch-board)
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Is it possible to print the DB in a date range instead of just what is shown on the monitor?

(http://1e1.005.myftpupload.com/ufags/is-it-possible-to-print-the-db-in-a-date-range-instead-of-just-what-is-shown-
on-the-monitor/)

Posted by jobcosthelp on August 19, 2016

Assuming this if for a multi-day board, follow the instructions below:

1. Open board options dialog

2. Uncheck option to “auto-fit columns” for multi-day
board. They may want to change the “Data Width”
option for multi-day board to a width that makes sense
for a printout

3. Set the board date to the first day they want to print

4, Set the “number days” option for multi-day board for the
number of days they want to print

5. Use the print button. On print dialog, select proper

printer and change settings for paper size and
orientation as necessary

TIP: To make it easier on you, you could create a special dispatch board item that could prompt the user for the
date and number days so they don’t have to keep changing settings back and forth.

Category: Dispatch Board(/wp-admin/admin-ajax.php?include_category=dispatch-board)

Can | schedule a Site Visit for an entire day, but make it fill up the entire white space for that day on the
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Dispatch Board?

(http://1e1.005.myftpupload.com/ufags/can-i-schedule-a-site-visit-for-an-entire-day-but-make-it-fill-up-the-entire-
white-space-for-that-day-on-the-dispatch-board/)

Posted by jobcosthelp on August 19, 2016

When scheduling Site Visits, the white space for that day automatically lengthens downward to how many Site
Visits are scheduled. If you want to block out for a day, see changing tech
status.(http://www.jobcost.com/Change_Technician_Status.html)

Category: Dispatch Board(/wp-admin/admin-ajax.php?include_category=dispatch-board)

On the Daily Dispatch Board, is there a way to stack the Service Calls and Site Visits on top of one
another instead of stacking them left to right?

(http://1e1.005.myftpupload.com/ufags/on-the-daily-dispatch-board-is-there-a-way-to-stack-the-service-calls-and-
site-visits-on-top-of-one-another-instead-of-stacking-them-left-to-right/)

Posted by jobcosthelp on August 19, 2016

Unfortunately no, but you can use the Multi-Day Dispatch Board and set it to show just one day at a time. To do
this:

1. Click on Board Options button located above the
Dispatch Board.

2. On the right hand side, in the Number of Days field, type
in ‘1’

3. Click Save Options.

Category: Dispatch Board(/wp-admin/admin-ajax.php?include_category=dispatch-board)
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My Cancelled and Rescheduled Site Visits aren't displaying on the Dispatch Board.

(http://1e1.005.myftpupload.com/ufags/my-cancelled-and-rescheduled-site-visits-arent-displaying-on-the-dispatch-
board/)

Posted by jobcosthelp on August 19, 2016

When the status of a site visit is Canceled or Rescheduled, they are automatically filtered off of the dispatch
boards. Mobile Resource Manager can be adjusted to make display of these site visits optional. Contact support
for details.(http://www.jobcost.com/Dispatch_Board_2_2.html)

Category: Dispatch Board(/wp-admin/admin-ajax.php?include_category=dispatch-board)

Emloyees as Sales/Techs

Why isn't my Technician showing up on the Dispatch Board after | chose "Tech" as their Employee Type?

(http://1e1.005.myftpupload.com/ufags/why-isnt-my-technician-showing-up-on-the-dispatch-board-after-i-chose-
tech-as-their-employee-type/)

Posted by jobcosthelp on August 19, 2016
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You can show their Employee Type on the Employee’s form by choosing a type such as ‘Tech’. But this does
not automatically make the employee a technician. See adding a
technician.(http://www.jobcost.com/New_Technician.html)

Category: Emloyees as Sales/Techs(/wp-admin/admin-ajax.php?include_category=emloyees-as-salestechs)

I need to show that a technician is on vacation. How can | change a technician's status?

(http://1e1.005.myftpupload.com/ufags/i-need-to-show-that-a-technician-is-on-vacation-how-can-i-change-a-
technicians-status/)

Posted by jobcosthelp on August 19, 2016

You can document a technician’s status, such as when they are on vacation, to show a holiday, or Paid
Time Off. See changing tech status. (http://www.jobcost.com/Change_Technician_Status.html)

Category: Emloyees as Sales/Techs(/wp-admin/admin-ajax.php?include_category=emloyees-as-salestechs)

How do you set up the technician rates?

(http://1e1.005.myftpupload.com/ufags/how-do-you-set-up-the-technician-rates/)

Posted by jobcosthelp on August 19, 2016

1771204



Mobile Resource Manager

Once you add a Technician, you can add their Labor Costs. To do this, simply open up the Technician’s form and
click on the Labor Costs tab.

Category: Emloyees as Sales/Techs(/wp-admin/admin-ajax.php?include_category=emloyees-as-salestechs)

Equipment

When you enter new equipment in the system, do you have to assign it to a location? Can you enter it in
and pull the information when you need it?

(http://1e1.005.myftpupload.com/ufags/when-you-enter-new-equipment-in-the-system-do-you-have-to-assign-it-to-
a-location-can-you-enter-it-in-and-pull-the-information-when-you-need-it/)

Posted by jobcosthelp on August 19, 2016

You must enter the location that the piece of equipment is at. When you add a new piece of equipment, you enter
the Type and Manufacturer. After you enter those two, the Model No combo box will be filled in with all model
no’s of that type and manufacturer. If the Model No is not in the list, you can enter it in and will show up
underlined. Also, it will be added to the Master Equipment Type list so that the Model No will show up next time.

Category: Equipment(/wp-admin/admin-ajax.php?include_category=equipment)

When we add equipment to the invoice to requisition to the job, can we add it on the Service Call, on the
Equipment tab on the More tab?
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(http://1e1.005.myftpupload.com/ufags/when-we-add-equipment-to-the-invoice-to-requisition-to-the-job-can-we-
add-it-on-the-service-call-on-the-equipment-tab-on-the-more-tab/)

Posted by jobcosthelp on August 19, 2016

There would need to be some flag on the item to indicate it was equipment to be added as opposed to just normal
parts. Also, more information would need to be filled out (equip type, model no, serial no, etc...) then it would be
available from the inventory list.

Category: Equipment(/wp-admin/admin-ajax.php?include_category=equipment)

Error Messages

I'm getting an error message "General SQL error. String or binary data would be truncated. The statement
has been terminated."

(http://1e1.005.myftpupload.com/ufags/im-getting-an-error-message-general-sql-error-string-or-binary-data-would-
be-truncated-the-statement-has-been-terminated/)

Posted by jobcosthelp on August 19, 2016

The error message indicates a text field was entered with a length longer than the database allows.

Category: Error Messages(/wp-admin/admin-ajax.php?include_category=error-messages)
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Errors

I'm receiving an error message when exporting invoices from MRM into Visual Contract that says "cannot
connect to the database DDVC".

(http://1e1.005.myftpupload.com/ufags/im-receiving-an-error-message-when-exporting-invoices-from-mrm-into-
visual-contract-that-says-cannot-connect-to-the-database-ddvc/)

Posted by jobcosthelp on August 19, 2016

This can occur if there has been a change in the naming of the VC DSN name in the ODBC settings. If an
upgrade has been performed, the name could have been changed in the ODBC, but not in the export.ini file.
Make sure the name in the ODBC settings by Visual Contracct's VC DSN name is the exact same name used in
the export.ini file.

Category: Errors(/wp-admin/admin-ajax.php?include_category=errors)

I'm receiving an error message when exporting invoices from MRM into QuickBooks that says "Cannot
merge list elements”.

(http://1e1.005.myftpupload.com/ufags/im-receiving-an-error-message-when-exporting-invoices-from-mrm-into-
guickbooks-that-says-cannot-merge-list-elements/)

Posted by jobcosthelp on August 19, 2016

**ERROR**: Updating QB Customer (ABC Company) (“There was an error when modifying a Customers list,
element “7600000-11162501147?. QuickBooks error message: Cannot merge list elements.” /)
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This can occur if there has been a change in the customer’s name in QB that hasn’t changed in MRM or that
MRM isn’t picking up. MRM Support must go into MRM Database Utilities and remove the QBID number in order
for the customer to transfer back into QB to the right customer. To avoid this in the future, only change customer
and location names in MRM, then export them into QB.

Category: Errors(/wp-admin/admin-ajax.php?include_category=errors)

I'm receiving an error message when exporting invoices from MRM into QuickBooks that says "Version of
this record has different deleted count":

(http://1e1.005.myftpupload.com/ufags/im-receiving-an-error-message-when-exporting-invoices-from-mrm-into-
guickbooks-that-says-version-of-this-record-has-different-deleted-count/)

Posted by jobcosthelp on August 19, 2016

**ERROR**: Adding QB Invoice (S1234) (“Object “8A70000-11350826087? specified in the request cannot be
ound. QuickBooks error message: Your version of this record has a different deleted count than the one in the
datafile.” /)

This happens if the customer has been deleted from QuickBooks and then re added. QB gives each customer a
QBID number, then in the initial transfer of information from QB to MRM, the customer in MRM has the exact
same information. For example, ABC Company has a QBID number of 123A in QB and MRM, but then you delete
ABC Company and re-add it to QB. Now the new ABC Company has a QBID number of 456B, with a deleted
QBID number of 123A. The customer in MRM still has a QBID number of 123A. When you try to transfer the
invoices over, it looks at the QBID numbers in QB and sees that the 123A has been deleted, so it cannot link the
invoice to the customer. MRM Support must go into MRM Database Utilities and remove the QBID number in
order for the invoices to transfer back into QB to the right customer.

Category: Errors(/wp-admin/admin-ajax.php?include_category=errors)
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I'm receiving an error message when exporting invoices from MRM into QuickBooks that says "Could not
get Response Info":

(http://1e1.005.myftpupload.com/ufags/im-receiving-an-error-message-when-exporting-invoices-from-mrm-into-
guickbooks-that-says-could-not-get-response-info/)

Posted by jobcosthelp on August 19, 2016

**ERROR**: Adding QB Invoice (S1234) (Could not get Response Info).

This can occur if there is an ampersand in a field on the invoice, such as the Customer PO number field. Please
contact MRM Support and let them know about the error, but in the meantime, you could replace the ampersand
with a slash. Then, conduct the transfer as normal.

Category: Errors(/wp-admin/admin-ajax.php?include_category=errors)

I'm receiving an error message when exporting invoices from MRM into QuickBooks that says "invalid
username or password":

(http://1e1.005.myftpupload.com/ufags/im-receiving-an-error-message-when-exporting-invoices-from-mrm-into-
quickbooks-that-says-invalid-username-or-password/)

Posted by jobcosthelp on August 19, 2016

**ERROR** starting QB Session: Invalid user name or password **Export Aborted: Error connecting to|

The MRM-QB link is setup to use a specified user name/password. This is stored in the QB file so it should not
matter which workstation is running the link. Although the error would not seem to indicate it, her workstation may
have a different path to the QB file and that could be the source of the error. The ini file stores the path to the QB
file.

Category: Errors(/wp-admin/admin-ajax.php?include_category=errors)
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I'm receiving an error message when exporting invoices from MRM into QuickBooks that says "specified
record does not exist in the list":

(http://1e1.005.myftpupload.com/ufags/when-opening-invoices-an-error-message-appears-stating-theres-an-
invalid-field-name-why-does-this-happen/)

Posted by jobcosthelp on August 19, 2016

**ERROR**: Adding QB Invoice (S1128) (“There is an invalid reference to QuickBooks Item “FORKLIFT” in the|
Invoice line. QuickBooks error message: Invalid argument. The specified record does not exist in the list.” /)

**ERROR**: Adding QB Invoice (S1843) (No Line ltems.)
F*ERROR** with XML request: QuickBooks found an error when parsing the provided XML text stream

This error is due to the MRM partno “FORKLIFT” not having a match in the QB item list. They need to add an
item named FORKIFT to the QB item (inventory) list. This error is due to the MRM invoice S1843 not having any
line items. QB requires invoices being imported to have at least one line item. If you have any questions, please
contact Mobile Resource Manager Support.(http://www.jobcost.com/Errors.html)

Category: Errors(/wp-admin/admin-ajax.php?include_category=errors)

Grids/Reports

Can | sort data by individual columns in a grid?
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(http://1e1.005.myftpupload.com/ufags/can-i-sort-data-by-individual-columns-in-a-grid/)

Posted by jobcosthelp on August 19, 2016

Yes.

Follow the steps below:

1. Click on a grid name from the left pane in order to open
it

2. Click on the column heading once to sort by ascending
order OR

3. Click on the column heading twice to sort by

descending order

To save the new sort order:

1. Right click anywhere in the grid to show the sub menu

2. Hover the cursor over “Grid Layout” to show its sub
topics

3. Click Save Grid Layout Changes

4. Check the box beside “Save Current Sort Order”

Category: Grids/Reports(/wp-admin/admin-ajax.php?include_category=gridsreports)

Can | change the widths of columns in a grid?

(http://1e1.005.myftpupload.com/ufags/can-i-change-the-widths-of-columns-in-a-grid/)

Posted by jobcosthelp on August 19, 2016

184 /204



Yes.

To resize the column widths:

To save the new widths:

Mobile Resource Manager

Click on a grid name from the left pane in order to open
it

Hover the cursor over the end of a column heading to
make the cursor change to two parallel lines with left
and right arrows

Click and hold down the left mouse button

Drag it to the left or right to change the width of the
column

Right click anywhere in the grid to show the sub menu
Hover the cursor over “Grid Layout” to show its sub
topics

Click Save Grid Layout Changes

Check the box beside “Save Current Column Widths”

Category: Grids/Reports(/wp-admin/admin-ajax.php?include_category=gridsreports)

Can | change the order of columns in a grid?

(http://1e1.005.myftpupload.com/ufags/can-i-change-the-order-of-columns-in-a-grid/)

Posted by jobcosthelp on August 19, 2016

Yes.

To change the column order:

1.

Click on a grid name from the left pane in order to open
it

Click and hold down the left mouse button on the
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To save the new order:

Mobile Resource Manager

column heading you want to move
Drag the column to the new place in the grid

Release the mouse button when you've placed the
column where you want it at in the grid

Right click anywhere in the grid to show the sub menu
Hover the cursor over “Grid Layout” to show its sub
topics

Click “Save Grid Layout Changes”

Check the box beside “Save Current Sort Order”

Category: Grids/Reports(/wp-admin/admin-ajax.php?include_category=gridsreports)

Can | open forms from grids?

(http://1e1.005.myftpupload.com/ufags/can-i-open-forms-from-grids/)

Posted by jobcosthelp on August 19, 2016

Yes, but the form that will appear depends on what grid is open. The “Customers All” grid will open the individual
Customer forms. Follow the steps below, we will use the “Customers All” grid for this example.

1.
2.
3

Click on the Customers [All] grid to open it
Double click on a customer’s name

The Customer form will open for you to view, which will
also give you access to their location and detailed
information

Category: Grids/Reports(/wp-admin/admin-ajax.php?include_category=gridsreports)
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| would like to include/exclude more fields in an existing grid. How can | change the existing grid in order
to show the fields | want?

(http://1e1.005.myftpupload.com/ufags/i-would-like-to-includeexclude-more-fields-in-an-existing-grid-how-can-i-
change-the-existing-grid-in-order-to-show-the-fields-i-want/)

Posted by jobcosthelp on August 19, 2016

If you want to include any fields from an existing grid, please contact Mobile Resource Manager Support with a
detailed description of your request. They will quickly make any changes to existing grids. However, if you want to
exclude fields in a grid, you can do this on your own by following the steps below:

1. Click on a grid name that you want to change fom the
left pane in order to open it

2. Right click anywhere in the grid to show the sub menu

3. Click Show/Hide Columns

4, Uncheck the boxes beside the field names that you do
not want to see in the grid

5. Click OK. These changes are saved and take effect
immediately

Category: Grids/Reports(/wp-admin/admin-ajax.php?include_category=gridsreports)

I need to be able to view and print the Technician Timesheet for our work week of Saturday through
Friday by individual Technicians as well as a batch job. How do | do this?

(http://1e1.005.myftpupload.com/ufags/i-need-to-be-able-to-view-and-print-the-technician-timesheet-for-our-work-
week-of-saturday-through-friday-by-individual-technicians-as-well-as-a-batch-job-how-do-i-do-thisi-need-to-be-
able-to-view-a/)

Posted by jobcosthelp on August 19, 2016
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The Technician Timesheet report allows you to select a date range to print. The report does not currently allow for
selection of a specific technician but this could be added. Please contact Mobile Resource Manager Support if
you want any changes to this report.

Category: Grids/Reports(/wp-admin/admin-ajax.php?include_category=gridsreports)

I'm receiving an error - "ERROR: Could not find Report Template". What does that mean?

(http://1e1.005.myftpupload.com/ufags/im-receiving-an-error-error-could-not-find-report-template-what-does-that-
mean/)

Posted by jobcosthelp on August 19, 2016

It means that the report template is not installed. If you have the template saved, see report

templates. (http://www.jobcost.com/Report_Templates_2.html)

If you do not have the template, please contact Mobile Resource Manager Support and they will be happy to
install the report template for you.

Category: Grids/Reports(/wp-admin/admin-ajax.php?include_category=gridsreports)

How do | change the column width?

(http://1e1.005.myftpupload.com/ufags/how-do-i-change-the-column-width/)

Posted by jobcosthelp on August 19, 2016
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You can resize the column widths.
Do the following:
1. Hover the cursor over the end of a column heading to

make the cursor change to two parallel lines with left
and right arrows

2. Click and hold the mouse button and drag it to the left or
right to change the width of the column

3. Right click on the grid itself to show the menu

4. Select Grid Layout — Save Grid Layout Changes

5. Check the box beside “Save Current Column Widths”

Category: Grids/Reports(/wp-admin/admin-ajax.php?include_category=gridsreports)

| want to change the order of the existing columns in a grid. How do | do that?

(http://1e1.005.myftpupload.com/ufags/i-want-to-change-the-order-of-the-existing-columns-in-a-grid-how-do-i-do-
that/)

Posted by jobcosthelp on August 19, 2016

You change the column order in grids by clicking and dragging their column heading to their new place in the grid.

To save the new order:

1. Right click on the grid itself to show the menu
2. Select Grid Layout — Save Grid Layout Changes
3. Check the box beside Save Current Sort Order

Category: Grids/Reports(/wp-admin/admin-ajax.php?include_category=gridsreports)
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Import/Export

When | run the Zip Code Import procedures, | receive this error: "Application Error: qryUtility: Field
'afterupdatequery' not found". What do |1 do?

(http://1e1.005.myftpupload.com/ufags/when-i-run-the-zip-code-import-procedures-i-receive-this-error-application-
error-gryutility-field-afterupdatequery-not-found-what-do-i-do/)

Posted by jobcosthelp on August 19, 2016

You might receive this if there is an error in one of the tables. Please contact
support(http://www.jobcost.com/Import_Export.html)
to resolve this issue.

Category: Import/Export(/wp-admin/admin-ajax.php?include_category=importexport)

| clicked on the Zip Code grid and there's nothing there.

(http://1e1.005.myftpupload.com/ufags/i-clicked-on-the-zip-code-grid-and-theres-nothing-there/)

Posted by jobcosthelp on August 19, 2016
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If nothing pulls up in the grid, Mobile Resource Manager Support can conduct an import of the zip codes for you.
Please contact Mobile Resource Manager Support(http://www.jobcost.com/Import_Export.html)
for further assistance

Category: Import/Export(/wp-admin/admin-ajax.php?include_category=importexport)

Invoices/Accounting

The invoices generated from MRM do not have our address listed. How can | change that?

(http://1e1.005.myftpupload.com/ufags/the-invoices-generated-from-mrm-do-not-have-our-address-listed-how-can-
i-change-that/)

Posted by jobcosthelp on August 19, 2016

In order to change the address on the invoice to show your company’s address, please do the following:

Click File

Click Administration
Click Application Options
Select “Report Headers”

On the right side of the form, enter the correct
information

6. Click OK

a bk wbdpE

Category: Invoices/Accounting(/wp-admin/admin-ajax.php?include_category=invoicesaccounting)
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The invoices generated from MRM have a prefix in front of them. | want to change/remove the prefix.

(http://1e1.005.myftpupload.com/ufags/the-invoices-generated-from-mrm-have-a-prefix-in-front-of-them-i-want-to-
changeremove-the-prefix/)

Posted by jobcosthelp on August 19, 2016

In order to change or remove the prefix, you must go into the Administration settings. See Application
Options.(http://www.jobcost.com/Application_Options.html)

Category: Invoices/Accounting(/wp-admin/admin-ajax.php?include_category=invoicesaccounting)

Is there a way to get MRM to export Service Contracts in Dispatch as Jobs in VC?

(http://1e1.005.myftpupload.com/ufags/is-there-a-way-to-get-mrm-to-export-service-contracts-in-dispatch-as-jobs-
in-vc/)

Posted by jobcosthelp on August 19, 2016

Right now we manually add these jobs into VC. The following are options for exporting jobs from MRM to VC that
have currently been coded into the export application: (If Jobs are exported, determine what MRM items
are exported as Jobs in VC. This is Ignored if ExportJobsFromVC is set to “Y”)

Options are:

— All Service Calls

— Locations with non-blank LocID

— Service Calls with blank ProjNo field

— Service Calls with no ProjNo and Service Contracts (‘MC-* + svccont.refno)

— Mitchs Export

— Locations will be exported as jobs if there is a service contract (propaccepted = 1)
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— or at least one service call. Export will occur if either the location, any service contract, or any service call that
has been entered/modified since last export.

— The related custid for the location will be used as CustID in VC
— Of the currently available choices, the closest would be “4”.

Category: Invoices/Accounting(/wp-admin/admin-ajax.php?include_category=invoicesaccounting)

Some invoices exported from MRM have ended up duplicated in QB. These duplicate invoices were
exactly the same, including the invoice number. How does this happen?

(http://1e1.005.myftpupload.com/ufags/some-invoices-exported-from-mrm-have-ended-up-duplicated-in-gb-these-
duplicate-invoices-were-exactly-the-same-including-the-invoice-number-how-does-this-happen/)

Posted by jobcosthelp on August 19, 2016

The way the MRM-QB link normally works, when you try to create a new invoice in QB and that invoice no already
exists in QB, the import fails and an error message is generated. The only reason there would be any duplicates
is if they manually set the transferred status to not transferred after it was exported to QB (if they needed to edit it)
and did not reset to transferred.

Category: Invoices/Accounting(/wp-admin/admin-ajax.php?include_category=invoicesaccounting)

If I have an invoice dated June 30th, but | don't export it into my accounting software until July 1st. What
month will it post for?

(http://1e1.005.myftpupload.com/ufags/if-i-have-an-invoice-dated-june-30th-but-i-dont-export-it-into-my-accounting-
software-until-july-1st-what-month-will-it-post-for/)
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Posted by jobcosthelp on August 19, 2016

Invoices go into the accounting month based on invoice date. So 06/30/xx will go to 06/30/xx & 06/20xx. The

exception is that if 06/20xx is closed, the invoice will go to 07/20xx.

Category: Invoices/Accounting(/wp-admin/admin-ajax.php?include_category=invoicesaccounting)

Can |l issue multiple invoices for the same call?

(http://1e1.005.myftpupload.com/ufags/can-i-issue-multiple-invoices-for-the-same-call/)

Posted by jobcosthelp on August 19, 2016

Mobile Resource Manager only allows one invoice per service call.

Category: Invoices/Accounting(/wp-admin/admin-ajax.php?include_category=invoicesaccounting)

Maps

When | click on any of the Map icons, | get an error message similar to "Access violation at address
03858CB in module pwstrv2.ocx. Read of address 00006643."
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(http://1e1.005.myftpupload.com/ufags/when-i-click-on-any-of-the-map-icons-i-get-an-error-message-similar-to-
access-violation-at-address-03858ch-in-module-pwstrv2-ocx-read-of-address-00006643/)

Posted by jobcosthelp on August 19, 2016

MRM Support needs to add your map data information and set up your Map HQ addresses. Please let them
know(http://www.jobcost.com/Maps_4_2.html)
which states you need maps for.

Category: Maps(/wp-admin/admin-ajax.php?include_category=maps)

Miscellaneous

Is there a way to sort by more than one item?

(http://1e1.005.myftpupload.com/ufags/is-there-a-way-to-sort-by-more-than-one-item/)

Posted by jobcosthelp on August 19, 2016

Yes. See the Filter/Sort button.(http://www.jobcost.com/The_Filter_Sort_Button.html)

Category: Miscellaneous(/wp-admin/admin-ajax.php?include_category=miscellaneous)
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Can | locate a Service Call by doing a search by Location or Customer Name?

(http://1e1.005.myftpupload.com/ufags/can-i-locate-a-service-call-by-doing-a-search-by-location-or-customer-
name/)

Posted by jobcosthelp on August 19, 2016

Unfortunately, “Service Calls [Name Search]” is not a default grid. Mobile Resource Manager Support can create
a grid to prompt you to enter the Location or Customer Name and it will pull back all Service Calls associated to
that name. However, there is a work around but it takes a few more steps to do:

1. Click on the Locations [Name Search] grid

2. Type in the name or part of the name of the location you
want to search for

3. Double click on the specific location

4, Click on the Detail tab. There will be a list of Recent

Service Calls or you can click on the Service Call [All]
tab to view all Service Calls that were at the Location

Category: Miscellaneous(/wp-admin/admin-ajax.php?include_category=miscellaneous)

How do | enter different Technician hours for ajob? For example, Tech A arrives at 8:10 am and Tech B
arrives to help at 8:30 am, Tech B leaves at 9:30 am and Tech A finishes up at 10:15.

(http://1e1.005.myftpupload.com/ufags/how-do-i-enter-different-technician-hours-for-a-job-for-example-tech-a-arri
ves-at-810-am-and-tech-b-arrives-to-help-at-830-am-tech-b-leaves-at-930-am-and-tech-a-finishes-up-at-1015/)

Posted by jobcosthelp on August 19, 2016

Each Service Call can have many Site Visits. Each Site Visit can have many Technicians. If each Tech will have
different arrival and departure times, they should be put on separate Site Visits (one Tech per Visit). If they

will have the same arrival and departure times they can both be linked to the same site visit (many Techs per
Visit).
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Category: Miscellaneous(/wp-admin/admin-ajax.php?include_category=miscellaneous)

| need to edit a drop down list but | do not see it in Application Options List Maintenance.

(http://1e1.005.myftpupload.com/ufaqgs/i-need-to-edit-a-drop-down-list-but-i-do-not-see-it-in-application-options-list-
maintenance/)

Posted by jobcosthelp on August 19, 2016

If there is a list that needs to be manipulated, please contact Mobile Resource Manager Support and they will be

able to edit the list and explain how to get to it.

Category: Miscellaneous(/wp-admin/admin-ajax.php?include_category=miscellaneous)

If you hover over the Closed By date in the bottom of the Main info tab you can double click it and change
the closed date. Is this something that | can turn off by user?

(http://1e1.005.myftpupload.com/ufags/if-you-hover-over-the-closed-by-date-in-the-bottom-of-the-main-info-tab-
you-can-double-click-it-and-change-the-closed-date-is-this-something-that-i-can-turn-off-by-user/)

Posted by jobcosthelp on August 19, 2016

Currently, this would only be turned off if the user group did not have edit rights to the Service Call form or if the
Service Call itself was read-only (i.e. after the related invoice was transferred.)
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Category: Miscellaneous(/wp-admin/admin-ajax.php?include_category=miscellaneous)

New and Optional Features

Can | link documents into Service Calls in MRM?

(http://1e1.005.myftpupload.com/ufags/can-i-link-documents-into-service-calls-in-mrm/)

Posted by jobcosthelp on August 19, 2016

Yes, but it is a separate feature. This feature also allows you to link documents specifically to a customer and/or
location. Please contact your salesman(http://www.jobcost.com/Sales.html)
to purchase the Document Linking feature.

Category: New and Optional Features(/wp-admin/admin-ajax.php?include_category=new-and-optional-features)

Printing

When [ try to print from Mobile Resource Manager, | get an error message "No default printer is selected.”

(http://1e1.005.myftpupload.com/ufags/when-i-try-to-print-from-mobile-resource-manager-i-get-an-error-message-
no-default-printer-is-selected/)
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Posted by jobcosthelp on August 19, 2016

Please do the following:

10.

Mobile Resource Manager

Log out of Mobile Resource Manager

Click on Start — Printer and Faxes (or go into the Control
Panel and find Printer and Faxes)

Make sure a default printer is selected. There should be
a black checkmark beside a default printer.

Right click on the printer and select Properties

Click on the Sharing tab to see what print driver you
have installed. Write this down. Close Properties.

Open up another application, such as Word, and try to
print to the default printer.

Go to the website of the printer and download the latest
printer driver onto your machine

Save and run it
Try to print from any application
Try to print from MRM

Category: Printing(/wp-admin/admin-ajax.php?include_category=printing)

Sending Text

I'm getting an error message when sending text: "Error: Login Failure".

(http://1e1.005.myftpupload.com/ufags/im-getting-an-error-message-when-sending-text-error-login-failure/)

Posted by jobcosthelp on August 19, 2016

The error message means that the login to their email account failed. The ID and PW would be the login
information for their email account. If you are using Microsoft Exchange, the ID and PW would be their Windows
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login ID and PW. If you are using an external email account (like Earthlink, etc...) you should enter the login ID/PW
for that account. This information is stored per MRM login, so if one user enters this, it doesn’t mean a different
MRM user would be setup.

Category: Sending Text(/wp-admin/admin-ajax.php?include_category=sending-text)

| can't send text.

(http://1e1.005.myftpupload.com/ufags/i-cant-send-text/)

Posted by jobcosthelp on August 19, 2016

You must set up Text Service Providers, enter a Text Number for an employee, and set up Text Settings before
you will be able to send text. See sending text.(http://www.jobcost.com/Text_Settings.html)

Category: Sending Text(/wp-admin/admin-ajax.php?include_category=sending-text)

Service Calls & Site Visits

How can | create recurring visits (1st Thursday of the month, etc.) on the dispatch board?

(http://1e1.005.myftpupload.com/ufags/how-can-i-create-recurring-visits- 1st-thursday-of-the-month-etc-on-the-
dispatch-board/)
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Posted by jobcosthelp on August 19, 2016

Instead of using the New button on the Site Visits tab to create one new visits, use the Multi button to create

multiple visits for this Service Call.

Category: Service Calls & Site Visits(/wp-admin/admin-ajax.php?include_category=service-calls-site-visits)

When creating a new Service Call, | would like to change the Location Lookup list to include the Location
Territory field. How do | do that?

(http://1e1.005.myftpupload.com/ufags/when-creating-a-new-service-call-i-would-like-to-change-the-location-
lookup-list-to-include-the-location-territory-field-how-do-i-do-that/)

Posted by jobcosthelp on August 19, 2016

Unfortunately, this form is not user-definable. Any changes to this form would have to be done by Mobile
Resource Manager Support. Please contact them(http://www.jobcost.com/Service_Calls_Site Visits.html)
or your salesman(http://www.jobcost.com/Sales.html)

Category: Service Calls & Site Visits(/wp-admin/admin-ajax.php?include_category=service-calls-site-visits)

Service Contracts
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When I try to link the Service Contract to the Service Call, MRM will not allow it to save.

(http://1e1.005.myftpupload.com/ufags/when-i-try-to-link-the-service-contract-to-the-service-call-mrm-will-not-allow-
it-to-save/)

Posted by jobcosthelp on August 19, 2016

If you have already transferred the Invoice created on that Service Call, MRM will not allow you to link the Service
Contract to that Service Call. If you would like this custom feature, please contact our support
team(http://www.jobcost.com/Service_Contracts_2_2.html)

Category: Service Contracts(/wp-admin/admin-ajax.php?include_category=service-contracts)

Can we add a 'Do Not Renew' button on the Service Contracts form so that when it is enabled on a
contract and we attempt to renew it, the contract will not renew?

(http://1e1.005.myftpupload.com/ufags/can-we-add-a-do-not-renew-button-on-the-service-contracts-form-so-that-
when-it-is-enabled-on-a-contract-and-we-attempt-to-renew-it-the-contract-will-not-renew/)

Posted by jobcosthelp on August 19, 2016

We can update MRM to include a “Not Renewed” checkbox on the Service Contract form. After that, we can
modify it to not renew contracts where this value is true (checked). Contact MRM support for
this.(http://www.jobcost.com/Service_Contracts_2_2.html)

Category: Service Contracts(/wp-admin/admin-ajax.php?include_category=service-contracts)
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User Group Rights

What's the relationship between Cabinets & Folders? Since we have multiple offices, we were thinking of

setting up a Cabinet for each office location.

(http://1e1.005.myftpupload.com/ufags/whats-the-relationship-between-cabinets-folders-since-we-have-multiple-
offices-we-were-thinking-of-setting-up-a-cabinet-for-each-office-location/)

Posted by jobcosthelp on August 19, 2016

A Cabinet is a set of Folders. A specific folder, such as “Dispatch”, can be in multiple cabinets. The Cabinet is
used as an organizational tool. The majority of Mobile Resource Manager clients have only one cabinet and may
restrict rights at the Folder and View levels.

Category: User Group Rights(/wp-admin/admin-ajax.php?include_category=user-group-rights)

How do | set up user groups?

(http://1e1.005.myftpupload.com/ufags/how-do-i-set-up-user-groups/)

Posted by jobcosthelp on August 19, 2016

MRM is set up with 2 standard groups, Admin and Default. If you have users that need access to any and all
cabinets and folders, put them in the Admin group. If you have users that you do not want full administrative
privileges, put them in the Default group. To set up different groups or to edit the existing groups, see setting up
user groups.(http://www.jobcost.com/Setup_Group_Rights.html)
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Category: User Group Rights(/wp-admin/admin-ajax.php?include_category=user-group-rights)

How do | set up user rights for an individual?

(http://1e1.005.myftpupload.com/ufaqs/how-do-i-set-up-user-rights-for-an-individual/)

Posted by jobcosthelp on August 19, 2016

Once you enter a user, under the Group’s drop down list, choose which group you would like to add them to.

Category: User Group Rights(/wp-admin/admin-ajax.php?include_category=user-group-rights)
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